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Key Human Services, Inc. (Key) established in 1989 provides services and supports to individuals 
with intellectual disabilities throughout the State of Connecticut.  Key is built on a strong belief 
system that all people have inherent value and the ability to be active and contributing 
members of society. Fundamental to this belief is a commitment to support individuals with 
intellectual disabilities to gain meaningful life skills.  Our Mission is to act as a change agent, 
creating opportunities that encourage growth and meaningful life choices, while assisting 
persons in finding home, health, friends, work and presence in their communities.  
 
Many will recall the rapid succession of formidable storms affecting Connecticut in 2011; first 
Hurricane Irene in August and then Storm Alfred in October.  These storms were devastating to 
residents throughout the state.  Roads were impassable, thousands lost power, and many lost 
heat during this difficult time. 
 
This was a challenging time for all residential service providers.  Many of our group homes lost 
power for over a week.  Our employees were having many of the same challenges at their own 
homes and many were unable to come to work.  Many employees had to find care and support 
for their own family members.  These storms helped us to hone our priorities in order to get the 
job done.  Employees were offered the opportunity to stay at work so that they could at least 
shower and possibly eat hot meals.  Some individuals went to our employees’ homes, some 
traveled to shelters once roads were passable, some relocated to hotels or other group homes, 
and others stayed in place with emergency supplies. 
 
The storms caused havoc with the routines of individual’s receiving services.  Medication 
administration became even more challenging as many medications needed to be administered 
off site and refills were difficult to obtain.  Relief staff had to travel to different locations and 
assure proper coverage ratios for maximum safety.  Compounding these challenges were long 
gas lines, lack of gasoline availability, and/or closure of gas stations. 
 
We are so thankful to have received over $70k in funds from the NGP.  These funds were used 
to complete generator installations at our homes where we needed to upgrade the electrical 
panels, install transfer switches, 200 gallon propane tanks, pads for the base, and to obtain and 
install a propane operated generator at each location.  As a result of this award, Key was able to 
install seven generators at seven separate group home locations throughout the state.  This has 
saved our organizations thousands of dollars in relocation costs since the completion of the 
installations in 2015.  We cannot express enough our unending gratitude and appreciation for 
the receipt of these funds.  It is comforting to know that even in the throes of devastating 
weather events, we can assure the people we support are safe in their own homes receiving 
the care they require. 


