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RFP ADDENDUM #4

DESCRIPTION: Medical, Vision and Hearing Benefits Administrative Services

On the census that we received: is the zip code tab by subscriber......defined as retiree only?
Does the birthday tab include all members.....defined as retiree and spouse?

The zip code tab includes all plan participants.

The zip code file only includes members.

The date of birth tab includes all plan participants.

The date of birth tab includes all plan participants.

We do not differentiate retiree from spouse in our membership/participant file.

The enrollment file we create has an identifier in it to differentiate between employee and
spouse.
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