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Meeting Summary 
November 12, 2009 

 
Members present:  
Dr. Ellen Andrews, CT Health Policy Project 
Dr. David Henderson, UCONN School of Medicine 
Alice Pritchard, Allied Health Policy board 
Dr. Mark Dewaele, dentist 
Dr. Mark Herzog, chancellor Connecticut Community Colleges 
Kristin Sullivan, Department of Public Health 
Joseph Oros, Department of Economics and Community Development 
Sal Luciano, SustiNet Board of Directors 
Tanya Court, Business Council of Fairfield County 
 
Handouts: 
 
SustiNet Health Care Workforce Task Force Agenda November 12, 2009 
SustiNet Health Care Workforce Task Force Meeting Summary October 15, 2009 
Scope of Study, Scope of Practice Determination for Health Care Professions 
Allied Health and Nursing Programs – Connecticut Community Colleges 
Health Care Workshop Task Force Groups to Consult for Input 
Nursing Graduates Survey 
 
Meeting notes: 
 
Discussion: 
 

• CT League for Nursing obtained permission to survey nursing students. The brief 
survey, which fits on a quarter page (see Nursing Graduates Survey handout) and 
was designed by the CT Health Policy Project, was given out at today’s meeting. The 
brief survey will shortly be going out to 750 nursing students and will inquire about 
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their plans for work after graduation. Participants will receive an annual membership 
to the CT League for Nursing to thank them for filling out the survey.  

• Issue: Process of creating a new occupation and/or of getting educational programs 
approved is lengthy and political 

o Questions: What are the implications of creating a new occupation such as 
Medical Home Specialist? Process of getting educational programs and/or 
new courses approved in higher education is a long political process 
involving competing interests; colleges as partners or competitors?  

o Answer: If supply creates its own demand, it may be good to take a year or 
more to create a new class of worker.  

• Issue: Capacity.  
o Question: Where do we have capacity and where do we not have capacity?  
o Answer: The Allied Health Workforce Policy Board report will be ready in 

December.  
• Issue: Gaining access to physicians 

o Question: What about access? For people covered under DSS, capacity is not 
the issue, access is. This is especially true with dental care and neo-natal care.   

• Issue: Targeted groups 
o Question: Which groups are we targeting? 
o Answer: PCPs, APRNs, PAs, NAs, CNAs and dentists. We need to look at 

the distribution of nurses in the health care delivery process. There is a good 
bit of data but information is still missing 

• The public health workforce across the nation is subject to budget cuts.  
• What Connecticut spends on healthcare per capita is low in comparison to other 

states 
• Health program associates within the department of public health can train people, 

develop programs, conduct outreach. Nutritionists and health educators do all these 
activities.  

• Issue: grouping people 
o Question: What is the most effective way of grouping people?  
o Answer: Need to talk to the nurse board of examiners. A joint meeting with 

the Allied Health Workforce Board is a possibility. Ask the different groups 
to give a brief profile of their organizations by mid-December. We need to 
reach out to all the groups to ensure that they do not feel as if they had not 
been contacted by the board. 

• Issue: Groups to consult for input 
o Problem: need to narrow down the number of groups to consult for input 

listed on the handout (see Health care Workforce Task Force Groups to 
Consult handout) 

o Strategy: sort out groups in four broad categories (educational institutions, 
professional organizations, policy groups and state agencies) – Dr. David 
Henderson offered to do this. The groups will then be invited to speak in 
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groups early next year, possibly in January. A Q&A approach will be used. 
Questions for groups to answer will be put together beforehand and need to 
reflect the unique challenges facing the different groups so that the meetings 
can be more focused. The list of questions will be submitted to each group 
before the meetings so that they have more time to think about the answers. 
Each will be asked “What do you need from us?” Each group will speak for 
about 5 to 10 minutes so that different issues can be heard. The board 
members will look for overlap in the answers and develop a plan accordingly.  

• Students experience difficulty transitioning from urban high schools to community 
colleges. Incoming freshman students are unprepared and need to take remedial 
math despite getting As and Bs in high school. It is a K-12 issue that needs to be 
resolved 

• There is some relief right now in nursing due to the economic downturn. Some 
hospitals across the country do internships not to lose talent. It is important to note, 
however, that the problem of nursing labor shortage is not solved. 

• There is a need for a team-based approach to care, for education and health care 
delivery to work together, across disciplines, as opposed to independently.  

• Issue: Areas community colleges provide training in (see handout) 
o Question: How do community colleges decide on which programs to offer? 
o Answer: CT Community colleges identify what courses/programs are needed 

and what the current shortages are on the basis of regional needs in CT; they 
obtain this information directly from the community since they are 
connected to their communities and from state initiatives. Community 
college students are very sophisticated and pragmatic in that they choose 
which program they want to register for depending on occupation salary and 
reimbursement criteria. They go to the college with the expressed intention 
of finding a job. The waiting lists for entering nursing school are not as long 
as they used to be. An issue that community colleges face is the lack of 
money to extend nursing programs which are the most expensive programs 
offered; resources are missing. Moreover, there is the issue of faculty 
availability.  

• In addition to looking at the infrastructure, it is important to consider the learning 
environment. Online classes are a good option and require another look. Technology 
can be used to alleviate problems. 

• Issue: Pharmaceutical companies influence patients’ treatment decisions through 
their TV commercials.  

o Problem: Patients request from their physician a particular drug which they 
have seen advertised on TV; the drug is not always efficacious and is not the 
most cost-effective option. Pfizer got fined for getting physicians to provide 
arthritis drugs to patients, which had little demonstrated efficacy.  

o Answer: working with physicians and educating them.  
• Pharmacists play an important role in patient education and should be invited to the 

scheduled group meetings. The pharmacist association has a pilot project which is 
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funded through DSS currently working with patients taking many medications. They 
educate and counsel them to determine if they need to take the drugs they are taking 
and if these drugs have interacting effects. This initiative has been helpful.  

 
Next steps:  
 

• Sort groups to consult for input into four categories – Dr. David Henderson offered 
to do this 

• Cut down on the list of groups – this can be done by e-mail 
• Devise questions for the groups to answer; these questions need to be specific to the 

group category the group is assigned to – e-mail 
• Contact groups and invite them to present – this needs to be done as soon as 

possible; find out which groups are willing to present 
• Agree on possible dates for the meeting and convey meeting – e-mail 

 
Respectfully submitted, 
Marie Clucas, PhD 
Senior Fellow 
CT Health Policy Project 
 
 
 


