Matching Payment Program (MPP)

CL&P and Yankee Gas

11/1/2008 to 10/31/2009

PHASE | MATCH: (May 2009) CL&P YG

# Cust $ # Cust $
Number of customers successfully completing Phase | via Match Process 4,704 $3,423,803 5,008 $2,639,191
Number of customers successfully completing Phase | via Mini-Match Process 362 $274,657.28 323 $203,677
Number of customers with No Balance to "Match" 3,931 $0.00 3,948 $0
Number of customers successfully completing Phase | 8,997 9,279
Number of customers failing Phase | 5,467 $0.00 7,207 $0
Number of customers enrolled on MPP during Phase | 14,464| $3,698,460.28 16,486 $2,842,868
PHASE Il MATCH PROCESS: (Nov 2009)
Number of customers successfully completing Phase Il via Match Process 1,903 $773,486.00 562 $220,117
Number of customers with No Balance to "Match" 3,758 $0.00 3520 $0
Number of customers successfully completing Phase I 5,661 4082
Number of customers failing Phase Il 523 $0.00 468 $0
Number of customers enrolled on MPP during Phase Il 6,184 $773,486.00 4,550 $220,117




