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An Honorable Ombudsman 

More than nine months ago, concerns were raised in this column as to Gov. M. Jodi Rell's 
choice of Robert Poliner as the state's first Ombudsman for Property Rights. The office, 
created by Public Act 06-187, has many responsibilities, including advising the General 
Assembly on property rights issues, undertaking research, and assisting public agencies and 
private parties in eminent domain proceedings. 

Among the concerns were that Mr. Poliner had no special experience for the position, no 
known substantial practice in eminent domain, and no publications on the subject. 
Noteworthy, however, was that he had served as Republican state chairman. Seen in the 
most favorable light, the significance of this background was that perhaps the governor had 
a level of trust in him.  

As it turns out, Mr. Poliner has done a great job as a truly independent ombudsman. He 
works hard with limited resources and reaches out whenever and wherever he can to help. 

The ombudsman's first task was to create a committee to study and report to the General 
Assembly on the possibility of compensating property owners for loss of goodwill. He 
handpicked a stellar group, assigned tasks, followed up, ran highly productive meetings, 
and produced a scholarly, comprehensive report available at www.ct.gov/pro.  

Mr. Poliner did all that with a "staff" of two – himself and his former private practice 
secretary, Maryann Boord. She is as indispensable to Attorney Poliner as Della Street was to 
Perry Mason. 

The ombudsman has made it his mission to get out and publicize his office and its 
responsibilities. He has appeared before sections of the Connecticut Bar Association and 
participated in workshops. He wrote to the chairman of the CBA Planning and Zoning 
Section, reminding him that the ombudsman was available to mediate eminent domain 
disputes. 

By all accounts, Mr. Poliner has enthusiastically mastered the subject of eminent domain. 
Many lawyers in their 60s would just as soon lighten up the load and take the easy path. 
The ombudsman has done just the opposite, taking on new challenges and infusing the 
mission of his office with remarkable energy and devotion to duty.  

His web site is a useful resource and he invites input from all corners. As he said in one of 
his newsletters: "The site is intended to be a resource where property owners, public 
agency officials, legislators, attorneys and others can get answers to their questions, easy 
access to statutes and regulations, information about mediation and a means to 
communicate with the ombudsman and his office." 

On his site, for example, you can read the eight monthly property rights newsletters he has 
prepared for the General Assembly. They cover such diverse subjects as recent Connecticut 
case law, legislative amendments in Connecticut and other states, and how George 
Washington assembled the land for the U.S. Capitol without the use of eminent domain. 



The ombudsman has taken on hard issues. In a newsletter he asks the question: "Are ethnic 
and racial minorities more injured by eminent domain than others?" He then answers it in 
the affirmative, citing the literature. He offers clear guidance for policy makers: "Requiring 
more units of affordable housing and allowing more small business owners to redevelop 
their own properties or to relocate within the development area or close by is the fair thing 
to do when eminent domain is used to assemble properties for economic development." 

Good job, Gov. Rell, in picking the right person for the job. Thank you, Ombudsman Poliner, 
for creating just the right culture for your office and setting a high standard for the future.• 
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