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How Do I Use My Saved Number Redial Button?

The Saved Number Redial button lets you save an internal extension or an external number so that you can make other calls and redial the saved number at a later time. The Saved Number Redial button can also be used to automatically dial a frequently-dialed number.
To save a number you have dialed: 

1. Dial the number you want to call. 

2. Press the Saved Number Redial button before you hang up; either when you hear a busy tone, get no answer, or when you are talking to the party you have called. The Saved Number Redial button will light, then go out when you hang up.
Note: The system can only save one number per extension at a time.
To redial a saved number without dialing: 

1. Lift the handset. 

2. Press the Saved Number Redial button. The saved number will be redialed automatically. (The Saved Number Redial button lamp will flash.) 

For more information about how to use your telephone to its maximum potential, check out Telephone Tutor on the Intranet: http://www.ct.gov/opmathome/cwp/view.asp?a=3266&Q=399336&opmathomePNavCtr=|#47922
