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1. Page 83 – change 49th of 175 Airports to 60th of 193 Airports nationwide in terms of passenger volume.  Change 35th of 161 Airports to 33th of 169 Airports nationwide in terms of total volume. (*Statistics per Airports Council International/North America 2009.)

1. Reference is made to the Airport's budget approval process on page 83 and the report observes that "Bradley management has indicated that it will attempt to follow the lead of several other airports and eliminate that clause when the agreement comes up for renegotiation in 2011". This is in reference to airline approval requirements for the Airport's operating and capital budget.  We discussed that the report could be updated to reflect that we are now attempting to implement an interim regulation that achieves this objective. 

1. On page 84 the report recognizes the interstate nature of the Bradley air service area and recommends involving leaders from Western Massachusetts in airport planning and air service development.  We discussed that this recommendation could be affirmed. 

1. On page 85 the report references and supports the Board's strategic plan which has been updated several times since the 2007 TSB report (and is presently being updated).  We discussed updating this section for the current plan and specifically updating efforts to address bird mitigation and wetland banking. 

1. On page 86 the TSB recommends "the establishment of improved cargo service as a priority for the Bradley Board of Directors and the Department of Transportation."  We discussed the market challenges associated with this goal as well as the role that development of the consolidated rental car facility has here, and the interrelationship of this goal with bird mitigation and wetland banking issues.  It may be helpful to address this priority in this context, and in the context of the Airport's role to establish the infrastructure needed to foster private development of cargo facilities.  

1. Planned improvements to the Airport are summarized on page 87 to include replacement of Murphy terminal, expansion of the parking garage, high speed taxiway and consolidated rental car facilities.  This can be updated to reflect the current development status.  As part of this, we discussed identification of a potential funding shortfall in the terminal development program related to available FHWA funds for reconfiguration of the terminal access road.  

1. Also on page 87, TSB "recognizes the success of Bradley's marketing and route development efforts and supports continuation of those efforts."  We discussed the evolution of those efforts to now include serious discussion of additional programs that may be necessary to secure international service to Europe. 

1. Page 86: Passenger and Cargo Trends – 
· First paragraph, second sentence, take out “record”.
· Last sentence should read:  “In 2004, Bradley saw its first increase in passenger travel since 2001 and in 2005, it set a record of 7,381,372 passengers.  Passenger numbers have decreased since 2005 because of a downturn in the economy; however, Q3 and Q4 of 2010, passenger numbers are rebounding.”
· Total Passenger Numbers for Figure 13:
· 2006 – 2,907,042
· 2007 – 6,519,181
· 2008 – 6,106,979
· 2009 – 5,334,322
· Second paragraph, sentence should be:  “Cargo volumes at the airport dropped from 1999 to 2000 and remained fairly level for several years before rising in 2004 and 2005 with a record high of 162,384 tons of freight handled in 2006.  Since then, a poor economic trend has lead to decreased freight tonnage to a low of 114,689 tons in 2009.”
· Total Cargo Numbers for Figure 14(in tons):
· 2006 – 162,384
· 2007 – 161,264
· 2008 – 146,375
· 2009 – 114,689

1. Page 87:  Infrastructure and Initiatives
· Second paragraph should read:  “Bradley International Airport has also undertaken a number of marketing and route development initiatives designed to increase the service at Bradley.  Frontier Airlines re-entered the market with nonstop service to Milwaukee and jetBlue Airways will initiate nonstop service out of Bradley to Orlando and Ft. Lauderdale on November 17, 2010.”
· Additional New Service at Bradley:
· Delta Air Lines to Ronald Reagan Airport in Washington, D.C.
· US Airways to LaGuardia
· Delta Air Lines to Raleigh-Durham
· American Airlines will add a frequency to Miami in November 2010
· Southwest Airlines will add a frequency to Ft. Lauderdale in November 2010

1. Page 87- remove “a high speed taxiway" from the first paragraph.

1. Lastly, on page 88, TSB is supporting "the funding and implementation of the Capital Region Council of Government's Bradley Area Transportation Study."  This study lists a number of access improvements for the Airport that should be discussed to ascertain the current status of those projects.


