What’s New

AllClear ID Credit Protection Not a Scam!

The State of Connecticut Office of Policy and Management (“OPM”) is working with AllClear ID to offer free identity theft/credit monitoring protection services to any person who may be affected by the recent theft of a laptop from the City of New Haven. 

OPM has learned that a laptop used to process applications for the Renters Rebate Program was recently stolen from a public library in the City of New Haven. The laptop contained information provided to OPM by the Department of Social Services (DSS) to assist with applications for the Program and contains names, dates of birth, social security numbers and the amounts received from certain cash assistance programs administered by DSS.  It may include information about individuals who received assistance from DSS and who may not apply or even be eligible to apply for the Renters Rebate Program.
Any person whose personal information was stored on this laptop will receive a letter from AllClear ID offering free Credit Monitoring services for 2 years. This letter will have the OPM logo and the address for AllClear ID.  It will be signed by Acting Undersecretary W. David LeVasseur and is considered to be official correspondence from the State of Connecticut. AllClear ID offers Credit Monitoring that delivers secure Credit Alerts by phone. AllClear ID Protection also includes $1,000,000 Identity Theft Coverage and AllClear ID Fraud Resolution Services. 
Any person affected by this situation and wishing to receive this free identity protection service must register with AllClear ID by following the instructions contained in the letter they will receive.  

OPM has set up a special toll free number to provide information about this program. You may call 1-855-619-0814 Monday through Friday between the hours of 8:00am and 4:00pm.

