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Evaluation of Benchmark 1

= Quality of Life survey: Nat'l + CT supplement
= Baseline (before transition), 6, 12, 24 months
— Global satisfaction, satis. w/ care & living arrangements
— Respect and dignity
— Community integration
—Unmet care needs
— Choice and control
— Assistive technology
— ADL/IADL function
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QoL Survey “Dashboard”

= 15 key items or scales
= Reported to MFP program quarterly
= Compares baseline to each follow up time
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QoL Dashboard: 9/30/11

757 baseline interviews — before transition
479 6-month interviews — 6 months after transition
337 12-month interviews

76 24-month interviews

/ Do you like where you live?*
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Happy or unhappy with your help around \

the house or in the community*
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Do the people who help you treat you \
the way you want them to?*
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/ Did family or friends help you with things \

around the house?
60% 3% 56%
. > 50% 50%
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Community integration - \ 0
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Personal care - unmet needs*
/ Healthcare unmet need \ @/D - - \
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/ Depressive symptoms \
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/ Do you have any assistive technology (AT)? \

100%
85% 86%
80%
60%

40%

20% 15%

14%

0% : -
\ 6 month 12 month

12%

24 month

M yes
COno

/

[

Center on Aging

/

UCONN
@ HEALTH
CENTER

/ Do you need any AT that you do not have? \
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Activities of Daily Living score
Range 0-6; O=can do all ADLs independently;
6=need assistance with all

Instrumental Activities of Daily Living score
Range 0-7; O=can do all IADLs independently;
7= need assistance with all
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/ Rate your overall health* \
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QoL Dashboard

» Shared quarterly with
— MFP program staff & CMS
— state agency staff & legislature members

— community stakeholders

e Effective tool for broad dissemination of
regular data updates

* Facilitates ongoing program analysis for
quality improvement
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