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Dear Commissioner: 
 
I am pleased to inform you of the release of a new OPM policy manual, entitled 
“Procurement Standards: For Personal Service Agreements and Purchase of 
Service Contracts.”  This manual, available on the OPM’s website [at 
http://www.ct.gov/opm/fin/procurement_standards], supplants our earlier 2005 
manual, entitled “Personal Service Agreements: Standards and Procedures.”  
The new manual addresses the requirements that State agencies must follow when 
entering into a Personal Service Agreement (PSA) or Purchase of Service (POS) 
contract.   
 
Of particular note is the requirement that a state agency wishing to purchase 
health and human services from a private provider must abide by new standards 
for competitive procurement.  The POS-specific portions of the manual are the 
latest in our continuing effort to establish uniform policies and procedures for the 
purchase of human services from private providers. 
 
In light of the current fiscal environment and the resulting constraints on both 
state agencies and our private providers, I expect to waive the competitive 
procurement requirement for existing contracts (described below), provided I find 
that the contract price is consistent with the state’s interest in maximizing the use 
of its resources.   This procedure will be in effect from February 16, 2009 until 
June 30, 2011. 
 
If an agency wishes to exercise its option for a waiver during the next two years, 
an agency will still be required to submit a waiver request through the online POS 
Request Website.  This requirement is consistent with current policy.  
 
During this period, an agency is not required to competitively procure an existing 
health or human service when maintaining the status quo.  Any contract that 
maintains the status quo may be renewed without a competitive procurement.  In 
this context, status quo means that the cost, term, or scope of the service remains 
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