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Brief Project Description/Summary: The CT SIDES Project implements the systems needed for Connecticut 
to participate in the State Information Data Exchange System (SIDES) program.   SIDES is an online system 
developed through a strategic partnership between the US Department of Labor, its partners, and state 
unemployment insurance (UI) agencies that allows electronic transmission of UI information requests from 
state UI agencies to employers and/or Third Party Administrators (TPAs), as well as electronic transmission of 
responses containing the requested information back to the agencies.  
 
Connecticut is pursing the development of this project as part of a national initiative to standardize employer 
communication, with the goal of electronically distributing employment separation hearing notices and lack of 
work verification notices to employers/TPAs who are participating in SIDES.  Forty-seven (47) state UI 
agencies in the country are utilizing SIDES with the remaining states in the planning stages. 
 
 
Summary of Progress Achieved to Date:  
 
The Project is in its Test Phase and is actively conducting User Acceptance Testing.  The Agency is also 
coordinating test and onboarding activities with the US DOL.  The Agency is developing a web site to support 
public relations for Connecticut’s participation in SIDES.  A public forum was held for the regulation 
modifications the Agency is putting in place to accommodate SIDES. 
 
 
Issues and Risks:  
 
None. 
 
 
Next Steps & Project Milestones:  
 
Implementation is planned for the end of the third quarter 2016. 
 
 
 
 


