JOB DESCRIPTION


RUSHFORD CENTER INC.

	Title:
	Mental Health Counselor 

	Dept./Program:
	Crisis Stabilization Program
	FLSA Code:
	N/E

	Reports To:
	Clinical Coordinator – Crisis
	Workers’ Comp. Code:
	8861

	Supervises:
	
	Salary Grade:
	20

	
	
	Scheduled Weekly Hours:
	

	Date Created:
	3/5/03
	Most Recent Revision Date:
	2/05


SUMMARY

	Provides direct care to clients in Respite and in the Crisis area and answers 24-hour hotline under direct supervision in support of the overall mission of the Crisis Stabilization Program.


KEY RESPONSIBILITIES

	1. Answers hotline calls and assists callers in resolving crises, ensuring safety and addressing needs for treatment.  Completes appropriate hotline and respite documentation according to regulatory requirements of licensing and third party agencies by the end of shift in a manner that allows for follow up.

	2. Accompanies crisis clinicians on mobile calls.

	3. Identifies needs and provides direct client care and case management activities to assist in achieving established client outcomes.  Participates in team assessment of clients and contributes to the development of a Comprehensive Treatment Plan.

	4. Observes clients in crisis and respite and communicates relevant information to crisis and outpatient clinicians. Documents client/family responses as well as collateral contacts. Identifies changes and contributes suggestions to treatment planning.  Provides interventions as determined by the Treatment Plan. 

	5. Implements behavior management plans as established for individual clients when plan is required. Monitors ADLs of respite clients and provides planning if assistance or encouragement is needed in these areas.

	6. Assist with the training and orientation of other Mental Health Counselors and Crisis Assistants. 

	7. Observes respite clients in self-administration of medications.

	8. Participates in maintenance of respite by ordering/stocking/purchasing various supplies, keeping the CSP area clean, making phone calls to obtain coverage for call-outs, processing paperwork, and participating in Quality Assurance.

	9. Performs other duties as assigned by the Clinical Coordinator, Program Manager, or Clinician.


QUALIFICATIONS

	Education

· Bachelor’s Degree in related field, preferably Human Services.

	Experience

· Previous experience working with age-specific patient population, in either a mental health or other related setting (e.g. social services, camp, and school) preferred.

· Previous experience working with emotionally disturbed patients strongly preferred.

· Valid CT driver’s license in good standing. May require a public service license for some positions in order to transport patients.

· Basic keyboarding skills.

	Physical Requirements

	Physical Activity
	Approximate Percentage of Time Spent in this Activity

	1. Bending
	5%

	2. Climbing (e.g. stairs)
	5%

	3. Keyboarding
	10%

	4. Kneeling
	5%

	5. Lifting (indicate maximum weight to be lifted)
	10 lbs.

	6. Reaching
	5%

	7. Sitting
	50%

	8. Standing
	25%

	9. Using Telephone
	40%

	10. Walking
	25%

	Work Environment (a brief description)

Typical behavioral health environment. Non-smoking. Some work performed in an office setting and other work performed directly in the patient unit (Respite). Ongoing interaction with individuals who may be emotionally and/or mentally unstable. Regular exposure to hot and cold temperatures and other weather conditions when driving and transporting clients.


The physical requirements and description of the work environment are representative of what an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

	Receipt of New/Revised Job Description

 FORMCHECKBOX 
     New Job Description

          I have received a copy of my job description and agree to the job responsibilities assigned.

 FORMCHECKBOX 
     Revised Job Description:
          I have received a copy of my job description, which was recently revised to reflect changes in my      

          job responsibilities, and I have reviewed the changes with my supervisor.

     
Employee Name (Please print)

    /     /      
Employee’s Signature

Date

    /      /      
Supervisor’s Signature

Date
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