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COMMUNITY MENTAL HEALTH AFFILIATES, INC.

POSITION TITLE:
Mental Health Worker

DIVISION:

Children’s Services

SUPERVISION:
Supervised By:
Program Coordinator

Supervises:

N/A

General Statement of Core Competencies:
· Demonstrated and documented ability to insure the security and confidentiality of client information and records in a manner consistent with professional and agency codes of ethics.

· Demonstrate basic knowledge and training relating to Life Safety and Environment of Care protocols.

· Demonstrate awareness/sensitivity towards culturally and ethnically diverse populations within the organization based on psycho/social/bio/cultural/political/spiritual perspective.

· Demonstrate a basic knowledge and training related to process improvement and the CMHA Quality Improvement Plan and structure.

GENERAL STATEMENT OF DUTIES:
The Mental Health Worker is responsible for the direct care, supervision and monitoring of assigned clients.  He/she provides case management services and assists the clinical staff in the implementation of treatment plans for assigned clients and their families.

Essential Functions of Position:
1. Assist in implementing the program milieu (step and level system).  Provide direct care, supervision and monitoring of assigned clients.

2. Assist with management, structure and implement group counseling interventions for assigned clients.

3. Assist with provision of individual, family and multi-family counseling, as assigned.

4. Plan, provide, structure and supervise recreational activities of clients (both on site and in the community).

5. Provide educational tutoring and vocational counseling.

6. Provide clinically required case management services including, but not limited to translation, transportation (use of your personal vehicle to transport clients or to complete other programmatic assignments is required), linkage to support services, outreach, home visits, and crisis intervention.

7. Participate in training and development of the program team.

8. Complete appropriate documentation and paperwork, as consistent with agency standards.

9. Actively participate in supervision.

10. Participate in all relevant agency and departmental meetings.

11. Other such duties as assigned by the supervisor.

Physical Demands of Position:
See attached

Mental Demands of Position:  Must be able to work in a fast paced intensive environment that changes quickly.  Ability to perform multiple tasks throughout the day.

Minimum Requirements:
Education:
A minimum of a Bachelors Degree in Human Services or a related field with relevant experience working with adolescents.  An Associates Degree or high school diploma may be substituted together with other relevant experience working with children/adolescents.  Mental health, substance abuse, residential, group home and/or day care experience with children and/or adolescents is preferred.

Training:
May be required to be bilingual (Spanish-English).  Must be capable of maintaining utmost confidentiality.  Must have an American Red Cross CPR certificate or enroll in a certification course within the first month of employment.  May be required to have or be able to get a valid CT Public Service Drivers License.

Age Specific Competency:
Clients aged 3 – 17.

Competency Measures:

· Direct observation;

· Supervision;

· Annual competency and performance evaluation.
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