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What is OBTS Currently Used For?
You can use data supplied by the Judicial Branch to:

1. Obtain past and present court history data

2. Research address history to locate offenders

3. Gather data for pre-sentence investigations

4. Uncover other data pertinent to offenders

5. Validate data found in other systems

6. Determine pending cases, disposed cases, post-judgment activity

You can use data supplied by state, local, and other Law Enforcement agencies to:

1. Prepare prosecution cases against offenders

2. Research bond history data

3. Obtain data not found in criminal history files

4. View court continuances, DOC locations, outstanding re-arrests

5. DMV – Background checks for public passenger transportation permits

6. Assist with investigations:

· Law enforcement investigations – multiple aliases, date of births, Social Security numbers, addresses

· Information for booking, pre-sentence investigations, parole hearing and other background reports

· Preparation of prosecution information and public defender defense

· Bail decisions and recommendations
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Future Uses of OBTS

Planned future uses for the OBTS, that do not exist now, include:

· Providing a mechanism (notification) to inform appropriate authorized agencies of the occurrence of significant criminal justice “events”

· Providing a mechanism to exchange information between existing criminal justice information systems

· Enabling future criminal justice information initiatives to integrate with existing CJIS systems
Offender Status Categories

	GROUP
	OFFENDER STATUS VALUE

	1. General


	· Deceased Offender

	2. Parole


	· Absconded (future)

· On Parole

· Parole Granted (future)

	3. Want


	· Outstanding Warrant (future)

· Re-arrest issued

· Re-arrest Located Awaiting Court

	4. DOC Supervision


	· Awaiting Return

· Escaped

· DOC Supervision Community 

· DOC Supervision Facility

· Extradited

· Governors Warrant

· Inadvertent Release

· Re-entry Furlough

	5. Judicial Supervision


	· Accelerated Rehabilitation HC Program

· Accelerated Rehabilitation Program

· Alternative Incarceration Program

· Alcohol Education Investigation

· Alcohol Education Program

· Application for Accelerated Rehabilitation

· Community Court Program

· Drug Education Investigation

· Drug Education Program

· Labor Program Investigation

· Labor Program

· On Probation

· Presentence Investigation

· Released on 10 Percent Bond

· Released on Appeal Bond

· Released on Cash Bond

· Released on Financial Bond

· Released on Non-Surety Bond

· Released on Promise to Appear

· Released on Surety Bond

· School Violence Prevention Investigation

· School Violence Prevention Program

· Youthful Offender Eligibility Investigation

· Youthful Offender


OBTS System Design
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Yellow Boxes = 
Judicial Branch source systems

Blue Boxes = 
Department of Public Safety source systems

Tan Boxes =            Department of Correction source systems

Red Cylinders = 
Where all the data for OBTS resides

Red Arrows = 
Existing interfaces that have the capability of sending notifications to source systems

Yellow Arrow =
Interfaces that are currently being tested with DOC

Clear Arrows = 
Represent future notification capability; currently no existing 




interfaces

OBTS Business Events
	Event Number
	Event 
Name
	Source 
System

	1
	UAR Arrest
	CRMVS

	2
	SPBI Identification
	MNICCH

	3
	Misdemeanor, MV Summons, Complaint Arrest
	CRMVS

	4
	Complaint Ticket
	CRMVS/ CIB

	5
	CSSD Client Identification
	CMIS    (Future)

	7
	Pre-Trial Incarceration
	OBIS

	9
	CSSD Bail Supervision Cases
	CMIS    (Future)

	10
	Superior Court Bail Decision
	CRMVS

	11
	Post-Conviction Incarceration
	OBIS

	12
	Board of Parole Discharge
	BOP Case Notes (Future)

	13
	DOC Release
	OBIS

	14
	Adult Probation Release
	CMIS    (Future)

	16
	Charging
	CRMVS

	17
	CIB Disposition
	CIB

	18
	Post-Judgment
	CRMVS

	19
	Transfer Juvenile Matters to Superior Court
	CRMVS

	20
	Transfer Case to Juvenile Matters
	CRMVS

	21
	Public Defender Eligibility
	CRMVS

	22
	Public Defender Termination
	CRMVS

	23
	DOC Community Supervision
	OBIS

	24
	CSSD Probation Supervision
	CMIS    (Future)

	25
	CSSD Bail Supervision
	CMIS    (Future)

	26
	Board of Parole Supervision
	BOP Case Notes (Future)

	27
	Disposition
	CRMVS

	28
	Graveyard and Severed
	CRMVS

	29
	Adult Probation Violation
	CRMVS

	30
	Inter-Court Case Transfer
	CRMVS

	31
	Continuance
	CRMVS

	32
	DOC Offender Transfer
	OBIS

	33
	CIB Case Transfer
	CIB

	34
	Pardon
	CRMVS/ MNICCH

	35
	Granting of Parole
	OBIS/ BOP Case Notes (Future)

	37
	Erasure
	CRMVS

	38
	Re-Arrest
	CRMVS & PRAWN

	39
	DOC Offender Escape
	OBIS

	40
	Extradition
	OBIS

	41
	Warrant
	COLLECT    (Future)

	42
	Appeal
	CRMVS

	43
	Death
	OBIS/ MNICCH

	44
	Sex Offender Registration
	SOR    (Future)

	46
	Protective, Restraining, No Contact Order
	POR

	52
	Physical Destruction
	CRMVS

	53
	Absconded
	BOP Case Notes (Future)

	54
	Continuance Mittimus
	CRMVS

	55
	Judicial Mittimus
	OBIS

	56
	CSSD Probation Supervision Cases
	CMIS    (Future)

	57
	Other Jurisdiction Felony Conviction
	CSG

	58
	Limit of Prosecution
	CSG

	59
	Manual Case Status Update
	CSG

	61
	Sentence Time Calculation
	STC    (Future)


Data Sources
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Category A Cases with Continuances more than 13 months old (not currently 
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3 Uses for OBTS Data

	Use
	Status
	Description

	1. Inquiries
	Current
	Making inquiries, or queries, in OBTS is the most important use of the system; this entails conducting searches for offender and case information.



	2. Ad Hoc Reporting
	Future
	Generating ad-hoc statistical reports such as yearly arrests by arresting agency according to sex and age; or yearly arrests by charge.  For example, a local police department might want to know arrest data by category by quarter.



	3. Notifications
	Future
	There will be 3 kinds of notifications to alert users about the latest business events, errors, or processes:

1. Business Event Notifications: Such as notification of an arrest being sent to a parole or probation officer
2. Error Notifications: If data cannot be processed, it will be returned to the source system as an error message.
3. Process Notifications: These types of notifications will enable agencies to control Notification Messages and their content, according to pre-defined business rules.



Logging-On to OBTS
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1. Go to the CJIS Portal

CJIS Portal page: http://www.cjis.ct.gov
On the left-hand side of the screen, click on “OBTS”
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Using your browser, go to: http://www.cjis.ct.gov

Access OBTS through the CJIS Portal

Click on 

“OBTS”


Double click on “OBTS” in the Login Box at the top right-hand side of the screen.

2. Log on to OBTIS

On the OBTS log-on screen, enter your username and password.
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Double click on 

“OBTS” in the 

Login Box at the 

top right of the 

screen


Usernames are last name and first initial with no spaces; and passwords are not case sensitive. 

This is the screen where you can change your password.  OBTS will not prompt you, but it’s recommended that you change your password every 90 days; and that you not re-use your password for at least 10 changes.

Setting Default Search Preferences

In OBTS, you can change your default preferences that determine the criteria of your searches, and save yourself some keystrokes.

	1. Click on “Preferences” on the Main Menu.

	2. Under “Search Type” select the type of search you do most often: Name, CT Agency ID, or Other ID.

	3. You can view the drop-down menus for each type of search by clicking on each choice:

	Name 
Searches
	Agency ID Searches
	Other ID 
Searches

	· Exact match

· Smart Search


	· Arresting Agency Case #

· CMIS Case #

· CSSD Case #

· Driver’s License #

· Full Docket #

· Inmate #

· Partial Docket #

· SPBI

· UAR #
	· Alien Registration #

· Driver’s License #

· FBI No.

· Social Security No.

· Ticket No.




[image: image6.png]User Preferences - Windows Internet Explorer,

&~ (B repsitehs proseys.cegoutramarserreferences 50 S8 |[%][x] [tve seorcn B
& & | Buserreterences [  ~ [ Pags + (3 Took -

S conicricur

AN L —

USER PREFERENCES

Use the options below to set your OBTS preferences.

Search Type: —
Name Search Type: 3
Agency 1d Search Type: v
Other Search Type: v

played per page:  [10

Maximum rows

Maximum results to return for search: [50 Maximum rows to return limi

DOB/Age: [0 |v|years.  Maximum range = 9 years

Height: [0 v|inches. Maximum range = 6 inches

weight: [0 v|lbs. Maximum range = 50 bs

save| cancel

Dane. nternet [Friday, Octaber 03, 2005)





3 Ways to Search

	Search Method
	Description

	1. Name
	Exact Name Search

An Exact Name Search is an exact match; used when you know an offender’s name.  You must know the offender’s last name; OBTS will not support a search with just a first name.

Smart Name Search

A Smart Name Search is an expanded search based on what a name sounds like, or an alias (like “Big Daddy”); it’s a “fuzzy” search.

A smart name search can be phonetic.

When you run an alias search, enter the alias as the last name.

Note: Name searches are not case sensitive.



	2. CT Agency ID
	Conduct a CT Agency ID Search when you have a Connecticut ID or Case Number that is UNIQUE to CT and the Connecticut Criminal Justice System.

Examples:

1. Driver’s License #

2. Inmate #

3. CMIS Client ID (Future interface)

4. Docket # - can be entered with or without hyphens

5. SPBI (SID) #

Note: Upper/lower case is irrelevant.



	3. Other ID
	Conduct an “Other ID” Search when you have a Non-Connecticut ID or Case Number that is NOT UNIQUE to CT and the Connecticut Criminal Justice System.  (This means anywhere other than Connecticut.)

Examples:

1. FBI Number from “Triple I” -  Interstate Identification Index
2. Social Security Number (SSN)

3. Alien Registration Number from Immigration and Customs Enforcement (ICE)
4. Out of State Driver’s License




All Inquiries Require 3 Pieces of Information
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All Inquiries Require 3 Pieces of Info

1.Search Reason and Case #

2.Search Type

3.Last Name/Alias/Moniker for Name, or Identified Number 

for CT and non-CT ID

Search Type

Last Name / Alias/Moniker

Search Reason Case No.


	Mandatory Information
	Explanation

	1. Search Reason and Case Number


	You must enter a Search Reason, a Case Number, or both.  Both are recommended. The Search Reason is a drop-down menu. Case number is a text field.

	2. Search Type


	In all cases, you must check “Smart Search” or “Exact Match”.

	3. Last Name/Alias/Moniker for name, or Identified Number for 
CT and non-CT ID


	You must have a last name or alias OR a CT or non-CT ID number. (Moniker translates as “also known as”.)


Note: If you do not enter the mandatory information required to conduct an inquiry, you will get an error message.
The Requestor ID Field 
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The Requestor ID Field

Optional Field

Use whenever you are requesting information on behalf of 

another individual

Requestor 

ID Field


	The Requestor ID Field is an optional field – and only needs to be filled in if the user is requesting information on behalf of another individual.
	Examples regarding when to use the Requestor ID Field:  

1. A police Captain asks you to look up someone in the system.  In this instance, you would enter the Captain’s name or badge number in the Requestor ID Field

2. A Patrol Officer calls dispatch

3. An Administrative Clerk is researching information for an Intake, Assessment, and Referral (IAR) Specialist in the Court Support Service Division


	OBTS Inquiry Logs record every time your ID is used to make an inquiry; therefore, it is very important that you use the Requestor ID Field when conducting a search for someone else.  


	


OBTS Case Status Values

	1. Appeal Pending

2. Disposed – Bond Forfeiture

3. Disposed – Committed to Commissioner of Mental Health Unable to Understand Own Defense

4. Disposed

5. Disposed – Dismissed

6. Erased

7. Erased YO

8. Disposed – Extradited

9. Disposed – Guilty

10. Disposed – Not Guilty

11. Disposed – Found Not Guilty by Reason of Insanity

12. Disposed – Nolled

13. Pardoned

14. Pending

15. Suspended – Boating Registration

16. Suspended – Bad Check

17. Suspended

18. Suspended – License / Registration

19. Court Case Transferred to Another Court Location

20. Transferred to Housing Court

21. Transferred to Juvenile Court


4 Ways to Navigate in OBTS

OBTS is NOT set-up to allow the Back, Forward, and Refresh buttons to restore the data from the database.  INSTEAD of using the Back Button, navigate in OBTS using the following methods:

	Navigation Method
	Explanation

	1. Main Menu Links


	Besides the Main Menu screen, Main Menu links can be found at the top of every screen. (Main Menu links include: Name Search, Agency ID Search, Other Search, About, Help, and Preferences).



	2. Matching Offenders List

	In OBTS, the Back, Forward and Refresh buttons should never be used.  Instead, hyperlink back by using the Matching Offenders List link, which can be found at the top and bottom of each screen.



	3. Folder Tabs


	In OBTS, information is organized into Folder Tabs.  You can always tell which Tab you are on by looking at which one is not underlined.

YELLOW folder tabs indicate additional information is contained in them.

GRAY folder tabs indicate no additional information is contained in them; or you are not authorized to access the information.


	4. Hyperlinks


	Blue font indicates a hyperlink to additional information.

Purple font indicates a link has been previously clicked.



	Note: To initiate changing your search Preferences, you can also click on the “Modify Search” button.




Data Sources in OBTS
	Question
	Answer

	Is there a way to tell the source of specific information in OBTS?
	OBTS displays the date and time data is received; and from which Source System.  The system does this for every line of data that you see.



	When I see “D1DP” listed as a data source, what does that mean?
	Whenever you see “D1DP” – it has a particular significance.  “D1DP” stands for Day One Data Population and refers to June 23, 2004 – the date the three-week process of data uploading into OBTS was completed.

Once OBTS was loaded with historical data, it was switched on.  OBTS started processing new events that occurred after 10:00 PM on June 23, 2004.  



	How far back does the data in OBTS go?

	Master Name Index (MNI)

Computerized Criminal History (CCH)
	Information goes back to approximately 1994.

	
	Department of Correction’s Offender Based Information  System (OBIS)
	All currently incarcerated offenders as of 6/23/04.

	
	Judicial Branch’s Criminal Motor Vehicle System (CRMVS) 
	Historical information dating back to the purge in 1999 was included on the CRMVS D1DP.  Under certain circumstances, older information was also populated.  This is information for which the sentence of the case was in effect as of 6/23/04.

	
	Judicial Branch’s Centralized Infractions Bureau (CIB) cases 

Protection Order Registry’s (POR) orders of re-arrests
	OBTS contains no historical data 


Data Display in OBTS
	Question
	Answer

	Since more than one agency/source system provides data for OBTS, how is the data displayed?
	Since more than one Agency or Source System provides, in some cases, the same data, OBTS displays all recorded instances of offender information in reverse chronological order – that is, the most recent data will be listed first. 
Examples of duplicate data include: Multiple names; multiple dates of birth; multiple Social Security numbers; addresses; race; heights; weights; hair color; eye color; etc.

	How does OBTS handle data variances between the various Source Systems?
	One of the real strengths of OBTS is that it makes data discrepancies clear by displaying all the data variances between Source Systems.  

Keep in mind that there may be data-entry errors.  Users should not call the DOIT Help Desk regarding data entry errors.  The Source Systems are supposed to correct the data and you should call the Source System, or “System of Record” regarding data entry errors. The System of Record, in response, should verify and validate the findings before taking any corrective action.

	Are data values in OBTS NCIC 2000 compliant?
	Data values in OBTS are NCIC 2000 Compliant; they meet the guidelines set by the National Crime Information Center.  
In some cases, data that is entered may be rejected because it is not NCIC 2000 compliant.  

	If I conduct a search that yields multiple offenders, how can I tell if the same offender is listed more than once?
	In OBTS, the SPBI (State Police Bureau of Identification) number and the SID (State Identifier) number are the same.  SID numbers signify that an offender has been fingerprinted – at some point in time.  For this reason, SID/SPBI numbers are considered a “trusted identifier”.
The Department of Public Safety SPBI Unit associates a SPBI/SID number to a docket number from the court.  

This link is the core principle of offender linking within OBTS.

Once the SID number and docket number association is established, all information about that offender or case that belongs to the docket number is linked with the same “person” within OBTS.
Offenders who have a UAR (Uniform Arrest Report) arrest event are supposed to be fingerprinted and have a SPBI or SID number assigned to them.  That SID number will be made available from the State Police Bureau of Identification (SPBI) through a SPBI business event.


Number Display Formats in OBTS

	Type of 

Number
	Display Explanation

	Docket 

Number
	Docket numbers are displayed as follows:

· Court-Case Type - Year-Sequence Number - Suffix

Examples of Docket Numbers:

· S20N-CR97-0076265-S

· S20N-MV05-0442070-S

Interpreting the Numbers:

· CR = Criminal

· MV = Motor Vehicle

Suffixes:

· “S” = Original Case

· “T” and “0 -9” = Transferred Cases

· “A” = Severed Case



	Driver’s License Number
	Driver’s License numbers are displayed as follows:

· State Code, followed by the License Number

Example of a License Number:

· CT123456789




OBTS-RELATED FORMS
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OBTS Log-On Screen

To Log-on, 

Enter your 

User ID 

and your 

Password, 

then click 

on the 

Login 

button.

On this 

screen, 

you can 

log-on and 

change 

your 

password.


OBTS Certification Form 

All OBTS Users must sign a Certification Form.  These Forms are kept on file with the CJIS Support Group.

When completing the Form, you must use your proper name.

By signing, you:

· Acknowledge your understanding of the appropriate use and misuse of OBTS data;

· Agree not to violate the confidentiality of OBTS information;

· Agree to refrain from using data for personal purposes.
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CJIS User Authorization Request (CUAR) 

You need to submit a CJIS User Authorization Request if:

1. You would like to request a change in your OBTS role or roles

a. Your roles are assigned at the time of application

b. You must also provide your manager with a copy of the OBTS Certification Form

2. You change jobs

a. Along with the CURA Form, send a copy of the OBTS Certification Form

b. Both forms are necessary to change your agency/role

Forms should be sent to the CJIS Support Group.
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Police Officer Standards and Training (POST)
Law enforcement personnel may receive four hours of credit for the Patrol Procedures category.  Make sure the OBTS Certification instructor signs your form.

OBTS Certification Form

            Agreement to Protect Confidentiality of Computerized Criminal 
            History Data in the Offender Based Tracking System (OBTS)
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I, _____________________________, am aware that the OBTS contains computerized criminal history


(Printed User Name)

information and agree to use the OBTS and disseminate the data contained therein in compliance with my job responsibilities, Connecticut General Statutes, Rules of Practice and State Agency Regulations, governing the data.  I hereby agree not to violate the confidentiality of the computerized criminal history information that may come to my attention and promise not to use such information for personal purposes.  I understand that misuse of the computerized criminal history information is subject to the disciplinary procedures contained within a Branch’s or an Agency’s Rules and Regulations and / or criminal prosecution.


I have attended the OBTS Certification Training or completed the OBTS Certification Training course available on the State’s Intranet.  I will use the OBTS only from COLLECT certified workstations or other workstations that have been certified by an agency or Branch to be compliant with the CJIS Infrastructure Best Practices.  I agree to choose “difficult-to-guess” passwords and change my OBTS password to a “difficult-to-guess” password every 90 days.  I agree not to share this password with any other person, and I agree not to write this password down unless it has been transformed in an unrecognizable way. 

	This Agreement has been read and agreed to by: (Employee’s Signature):
	
	

	Employee’s Title:
	
	

	Employee’s Work Telephone No.: 
	
	

	Employee’s Work Address and Mailstop:
	
	

	Employee’s Work e-mail Address:
	
	

	Name of Department or Agency:
	
	

	Date of Signature:
	
	

	Date of OBTS Certification Training:
	
	

	Instructor’s Name:
	
	

	Instructor’s Signature:
	
	


A signed paper copy of this completed form must be submitted with each CJIS User Authorization Request to authorize a new user for OBTS access or make any changes in a user’s OBTS access roles.
Revised by Jerry Johnson on 9-10-2009 V2.0
Connecticut Criminal Justice Information Systems 
CJIS Support Group

101 East River Drive, East Hartford CT 06108-3274

Telephone 860.622.2000 Fax 860.610.0749

Instructions to Complete the CJIS User Authorization Request (CUAR) Form

Please Print All Information Clearly and Carefully

This form is currently used to request access to the Offender Based Tracking System (OBTS); it will be applicable to other CJIS applications in the future.

1. In the section labeled “CJIS USER IDENTIFICATION” enter person for whom access is requested.
· For the “Name of Government Branch”, check the appropriate box.

· Under “Agency Name” refer to pages 2-4 of the CUAR forms. Municipalities should specify town name for agency.

2. In the section labeled “TYPE OF REQUEST”, check the corresponding box that matches your request. For New Access ONLY, refer to pages 2-5 under CJIS Roles to request the correct role for your current position. For all other requests, you will need to provide your current User Id.

3. In the section labeled “TRAINING DATES FOR THE APPLICATION”, check the box for OBTS or Other CJIS Applications (List the application name). List three training dates in priority order.  Identify the Training location (Address, City, and State in the event that training may be provided by another Government branch or Municipality. The training schedule will be made available and posted to the CJIS portal as they become available.

4. In the section labeled “MANAGER’S APPROVAL”. This should be completed and signed by your supervisor. The approving manager must be in accordance with the agency organizational structure.
5. In the area labeled “CJIS AUTHORIZING INDIVIDUALS”. This section must be completed by one of the CJIS Authorizing individuals identified within the agency / department as listed below. Once this has been signed, the form should be either:

Faxed to CJIS Support Group at 860-610-0749 

Attention Tracy Brown or Steve Wallick





Or

Emailed to doit.cjis.support@ct.gov




Or 

Mail to CJIS Support Group



101 East River Drive



East Hartford CT, 06108-3274


Attention Tracy Brown
CJIS Authorizing Individuals By Agency
Agency / Department 




CJIS Authorizing Individual

Municipalities 





TAC Officer / Supervisor
Court Support Services (CSSD)


Celia Siefert

Division of Criminal Justice  
John Russotto or       Evelyn Godbout
DoC – Corrections Staff
Lynn Milling (Acting), or     her designee                                                             
DoC – Board of Parole Staff



Gregory Everett

Superior Court Operations 



Larry D’Orsi

Federal Agencies 




TAC Officer / Supervisor
Office of Victim Advocate 



Michelle Cruz

Dept. of Consumer Protection 


John Gadea

Dept. of Environmental Protection 


Richard Rowley

Office of Chief Public Defender 


John Morrisson

Office of Policy and Management 


Linda DeConti
Dept. of Motor Vehicles 



Nick Demetriades

Department of Public Safety 



Joan Hilliard

Department of Information Technology

Len Smith
Judicial Information Technology Division 

Terry Walker 

6. 
Should you have additional questions or need further clarification, please


contact the CJIS Support Group at 860-622-2000.

Page 2 of 2
Created by Jerry Johnson Revised on 8-25-2009 V1.0

	CUAR
	Connecticut Criminal Justice Information Systems

CJIS Support Group
	CJIS Support Group

Use Only

	CJIS User Authorization Request
	101 East River Drive, East Hartford  CT  06108-3274

Telephone 860.622.2000     Fax 860.610.0749
	PROCESSED BY

	CJIS -1 Rev August 2009
	
	

	
	This form must be Approved and Submitted by the CJIS User’s Manager.
For OBTS access, Approval of the

Agency/Branch CJIS Authorizing Individual is Required

Please Print All Information Clearly 
	DATE

	
	
	

	
	
	USER ID AFFECTED
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	Section 1
	
	
	
CJIS USER IDENTIFICATION


	
	
	
	


	Person for Whom Access is Requested (Given First, Last Name)

	Name of Government Branch: 

 FORMCHECKBOX 
Executive  FORMCHECKBOX 
 Judicial  FORMCHECKBOX 
 Legislative  FORMCHECKBOX 
 Federal  FORMCHECKBOX 
 Municipalities   

	e-mail


	Agency Name (Municipalities Specify Town - Refer to Following Pages)


	Phone Number


	Department Name (Internal Department Name)


	Fax Number


	Department Address (Street, City, Zip)




	Section 2
	
	
	
TYPE OF REQUEST


	
	
	
	


Check the corresponding box below:

	 FORMCHECKBOX 
     New Access to CJIS  Application
	(CJIS Application Roles and Definitions

	 FORMCHECKBOX 
     Modify Access to CJIS Application
	(Provide Current User Id)

	 FORMCHECKBOX 
    Terminate Access to CJIS Application
	(Provide Current User Id)


	Section 3
	
	
	
TRAINING DATES FOR THE APPLICATION


	
	
	
	


	Provide Requested Training Dates and Times              FORMCHECKBOX 
 OBTS                        FORMCHECKBOX 
 Other CJIS Applications   

	Preference
	                Date and Time
	                Training Location      ( Address, City, State) 

	1st Choice
	
	

	2nd Choice
	
	

	3rd Choice
	
	


	Section 4
	
	
	
MANAGER’S APPROVAL (Required Section)

	
	
	
	


	Name of Person Approving the Requested Access (First, Last Name)

	Supervisors Signature



	Phone Number


	Fax Number



	Supervisor’s  e-Mail


	Date


	Section 5

Requires a CJIS AUTHORIZING INDIVIDUAL for Approval  (Agency/Branch MUST Provide Signature Below Before CUAR Will be Processed)




	CJIS Authorizing Individual for the Agency / Branch (Print First, Last  Name)
Name:
	CJIS Authorizing Individual for the  Agency / Branch

Signature:

	AGENCY/BRANCH MUST SIGN IN THIS SECTION
	Date




                          
 Connecticut Criminal Justice Information System 
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The following is a list of CJIS Roles within Branch and Agency. It includes the name of the authorized CJIS Approver within that Agency. This will assist you when completing the (CUAR) CJIS User Authorization Request form for new user access. If you have any questions, filling out the CUAR, please contact the CJIS support group at 860-622-2000 or email us at 

doit.cjis.support@ct.gov .
	Branch
	Agency
	CJIS Role Within OBTS

	
	CJIS Approver TAC Officer or  Supervisor
	Local Contact

	MUN

	(Town Name / Police Department)

	Chief, 

Dispatcher, 

Password Officer, 

Police Officer /Detective, 

Records Clerk, 

TAC Officer / ASO  

	
	CJIS Approver Celia Siefert
	860-721-2123  celia.siefert@jud.ct.gov

	JUD


	Court Support Services  (CSSD)


	Administrative Assistant

Administrative Assistant - COLLECT Allowed

Administrative Clerk

Administrative Secretary - all levels

Adult Prob. Interstate Compact Coord.

Adult Probation Officer - all levels

Alcohol Ed Coordinator

Bail Commissioner - all levels

Clerical Supervisor - all levels

Court Support Services Intake Assistant

Chief Probation Officer - I and II

Data Terminal Operator

Deputy Dir Of Prog & staff dev

Deputy Director Of Regional Services

Deputy Director-CSSD

Director Of Administration (CSSD)

Family  Relations Counselor - all levels

Family Services Supervisor

IAR Specialist

IAR Supervisor

Judicial Branch Executive Director

Juvenile Detention Staff all levels

Juvenile Probation SPRC Only
Lead Adult Probation Officer

Lead Family Relations Counselor

Receptionist Clerk

Regional Manager – CSSD

Regional Manager - IAR Services

Technology and Support Coordinator and staff

Volunteer Coordinator



	
	CJIS Approver Larry D’Orsi
	860-563-9435   larry.dorsi@jud.ct.gov

	JUD


	Superior Court Operations


	Administration

Administrative

Advocates

Claims Examiners

Clerks

DTOs

Judges

Management

Marshals

Records Center

Statisticians

Supervisors

	
	CJIS Approver Terry Walker
	860-282-6404  terry.walker@jud.ct.gov

	JUD

	Judicial Information Systems 

	Help Desk
CJIS Support Application

CJIS Tech Support (Non-Appl)



	Branch
	Agency
	CJIS Role Within OBTS

	
	CJIS Approver TAC Officer or  Supervisor
	Local Contact

	LEG

	Capital Police

	Chief, 

Dispatcher, 

Password Officer, 

Police Officer /Detective, 

Records Clerk, 

TAC Officer / ASO  

	
	CJIS Approver Local Agency  Supervisor
	

	FED


	FBI

Drug & Enforcement Agency
U.S. Postal Service

U.S. Probation
Alcohol, Tobacco & Firearms 
Veterans Affairs
Federal Marshals
Government Secret Service

States Attorney
Homeland Security
Virginia Medical Center


	Agents

Clerks

Special Agents

Special Agent in Charge (SAC)

Inspectors

Officers

Password Officer



	
	CJIS Approver TAC Officer or  Supervisor
	 

	FED


	Groton Sub Base Police Department

Mohegan Police Department

Mashantucket Police Department

Metro North Police Department

Amtrak Police Department


	Chief

Dispatcher

Police Officer/Detective

Password Officer

Records Clerk

TAC Officer/ ASO



	
	CJIS Approver Gregory Everett
	(203) 805-6610   greg.everett@po.state.ct.us

	EXEC


	Board of Pardons and Paroles


	Administrators (Parole Supervisors, Chairman, Vice-Chairmen)

Clerical Staff

Parole Officer

	
	CJIS Approver Lynn Milling
	860-292-3404   lynn.milling@po.state.ct.us

	EXEC


	Department Of Corrections


	Correctional Officers

Clerical

CTO / Counselors

Records Staff

Management Staff

Population Management Staff

Research

MIS

Assessment Staff

Security Staff

Community Enforcement Staff

	
	CJIS Approver Evelyn Godbout
	(860) 424-3568    evelyn.godbout@po.state.ct.us

	EXEC


	Division Of Criminal Justice    (DCJ)


	Chief State’s Attorney

States Attorneys

Inspectors

Clerical

Prosecutor

Case Coordinator

Clerical Staff

	
	CJIS Approver Nick Demetriades
	(860) 263-5348   njd@ct.gov

	EXEC


	Department of Motor Vehicles (DMV)


	Driver Services Analysts/Assistant Analysts

Driver Services Administrative Clerical Staff

Driver Services Supervisory Staff

IST Division Applications Support Staff

Investigations Clerical Staff Assigned to Investigative Services Unit

Commercial Vehicle Safety Dispatch and Communications

Commercial Vehicle Safety Motor Carrier Enforcement & Court Liaison

Commercial Vehicle Safety Public Service Transportation (LE unit/staff)

Commercial Vehicle Safety Registration Compliance

	
	CJIS Approver Richard Rowley
	(860) 424-3185   butch.rowley@ct.gov

	EXEC


	Department Of Environmental Protection (DEP)

	Admin
Dispatchers

Officers

	
	CJIS Approver Michelle Cruz
	(860) 550-6632    michelle.cruz@ct.gov

	EXEC


	Office Of Victim Advocate  (OVA)


	Attorney 

Complaint Officer

	Branch
	Agency
	CJIS Role Within OBTS

	
	CJIS Approver John Gadea
	(860) 713-6065    john.gadea@ct.gov

	EXEC


	Department Of Consumer Protection   (DCP)

 
	Pharmacy

Management



	
	CJIS Approver John Morrisson
	(860) 509-6409   j.morrisson@jud.ct.gov

	EXEC


	Office Of Chief Public Defender  (DPDS)


	Attorney

Clerks

Investigators

Secretary

Social Worker

Other Support Staff

	
	CJIS Approver Joan Hilliard
	(860) 685-8020    joan.hilliard@po.state.ct.us

	EXEC


	Department of Public Safety (DPS)


	Clerical

Clerical – Weapons

Clerical – Weapons Processing Tech

Clerical – SPBI Processing Tech

Clerical – SPBI Office Assistant

Clerical – Troop

Management

Administrative – COLLECT

Administrative – Weapons

Administrative – CCH

Ranking Officers

System Administrator

Trooper

Dispatcher

State Police Admin UCR, NIBRS, Weapons, Sex Offender Registry Licensing functions as required by CGS

Fire Marshall

Protective Services Officer

Police Officer assigned to Public Safety / State Police Task Force

Public Safety Troops, Divisions, Units

State Police Bureau of Identification Fingerprint ID Unit Fingerprint Supervisor

State Police Bureau of Identification Fingerprint ID Unit Fingerprint Technician

Message Center Dispatcher

	
	CJIS Approver Len Smith
	(860) 622-2404  len.smith@ct.gov 

	EXEC


	 Department Of Information Technology (DOIT)


	Help Desk

Technical Support

CJIS Support

Legacy Application Support

DoIT Connectivity Check

CJIS Trainer

CJIS Consultant

CJIS Administration

	
	CJIS Approver Calvin Mellor
	(860) 297-5875   cal.mellor@po.state.ct.us

	EXEC
	Department Revenue Services                (DRS)
	Special Investigations

	
	CJIS Approver Linda DeConti
	(860) 418-6248   linda.deconti@ct.gov

	EXEC


	Office Of Policy and Management (OPM)


	Assistant Director

Director

Planning Specialist

Research



When You First Log-On to OBTS…

1. ACCESS OBTS via the CJIS Portal at: http://www.cjis.ct.gov
· There are minimum browser levels that are required for OBTS.  If you experience problems accessing OBTS, contact the DOIT Help Desk.
2. Log on to OBTS and CHANGE your initial password immediately!  Normal state password security policies should be followed.
3. If you need to RESET your password, contact the DOIT Help Desk.
4. Do NOT call the State Police Message Center with OBTS problems!
Getting Help with OBTS When You Need It

	What’s the Problem?
	What To Do

	Is it a PC, Network, or 

Technical Problem?

These include application problems or bugs, not being able to log on to OBTS, and not having OBTS respond to an inquiry

	Your first course of action should always be your agency’s Help Desk, if your agency has one.

If your agency doesn’t have a Help Desk, then you may contact the Help Desk at DOIT, which is available 24 hours a day at 860-622-2300, x9.

When you call the DOIT Help Desk, be prepared to provide the following information:

1. Your Contact Information: Name, phone number, agency, location, and CJIS User ID

2. A Description of the Problem: What you are trying to do; the steps you have taken to date; the screen on which the problem is occurring, what the problem appears to be; and any error messages that are being displayed.

3. Remember: ALWAYS get a ticket number!  Without a ticket number, there is no way to track the resolution or follow-up on the status of your call.

Most routine inquiries are handled within a one-day turnaround.  Outages or system performance problems will receive immediate attention.

Self-Help: You can also check the CJIS Portal regarding system-wide problems.


	Is it a Usage and 

Knowledge Question?

Includes resetting your password and related issues

	Usage and knowledge questions are handled only during the normal State work day, from 8:00 am to 5:00 pm, via the CJIS Support Group, by calling the DOIT Help Desk at 860-622-2300, x9.

Special Note for Law Enforcement Personnel:

Do NOT call the State Police Message Center, as they only handle calls regarding COLLECT and cannot help you with an OBTS problem.

Self-Help: There’s a Help Feature within OBTS itself for usage and knowledge questions.




Your Recommendations are Welcome!
Did You Know…

…. That IMPROVEMENT REQUEST FORMS are available through the CJIS Portal?

E-Mail to: www.doit.cjis.support@ct.gov
Fax to: 860-610-0749 (Attention: CJIS Support Group)

….That we are interested in your SUCCESS STORIES?

E-mail your stories to the CJIS Support Group; include your name, phone number, and agency

OBTS Improvement Request Form
1. Please give recommendations you think would improve or enhance the OBTS System.

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

2. Overall was the OBTS system adequate and efficient for your use and needs?  If not, please explain.

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

3. Identify any issues or problems you may have logging in or using the OBTS System.

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

Created by Tracy Brown on 8-25-2009 V1.0
4. Was OBTS useful in conducting your research and investigation work? Roles and responsibilities?

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

5. Did you locate the information you were searching for?  Were there any delays or problems with the OBTS System when conducting your search?  If so, please explain.

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

6. Additional Recommendations for improving the OBTS System.

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________  

_____________________________________________________________________
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Training Evaluation Form
Student Name (Last, First)














 
Training Date:












System Name:















Trainer

















Disagree ---                --- Agree

1. The Instructor was knowledgeable 
about the topic
















1
2
3
4
5
2. The Instructor was well prepared 
for the session
















1
2
3
4
5
3. The Instructor answered questions in 
a complete and clear manner














1
2
3
4
5

General Satisfaction
















Unsatisfactory ------Excellent 

4. Overall, how would you rate this course







1
2
3
4
5
5. Would you recommend this course to others
Yes 

 No





6. Was your interest held during the 
classroom training
?



Yes 

 No


Content

1. Do you have a better understanding of the 
system and its capabilities?
 

Yes 

 No


2. Do you have a better understand of the data
 available through this system?


Yes 

 No


3. Do you anticipate your use of the system to be 
Low___        Medium___      High___

4. Why? 















































Content
5. How do you envision this system helping you perform your current job and what type of saving would you anticipate (i.e. time, lives, or money)?





























































6. I could see this system being useful to:

7. What did you like most about this system and why?





































8. What system recommendations (if any) do you have?





































9. What recommendations (if any) do you have concerning this training?





































10. Are you aware of the Intranet CJIS Web Portal www.CJIS..ct.gov ?
Yes ___ No___


11. Do you use the CJIS Portal Web Site to monitor System Availability, 
News, or Outages?






Yes ___ No___   
12. Did you find the CUAR Registration process and instructional forms 
easy to use?







Yes ___ No___
13. If not, Why and what recommendations do you have to improve the process?

14. Other Comments:  

T
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Security Levels: “Who Can See What” Chart
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