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· To provide a wide array of individualized vocational rehabilitation services to individuals with disabilities, especially those with significant disabilities, so that they may enter or retain competitive employment and live independently. 
· To provide statewide comprehensive, community-based rehabilitative services for adults who are legally blind or deaf and blind, children who are visually impaired, legally blind or deaf and blind in order to maximize inclusion and participation in education and community activities.
· To make a determination of disability for individuals applying for Supplemental Security Income (SSI) or Social Security Disability Insurance (SSDI). 
· To provide driver training and to determine the special equipment requirements for people with physical disabilities who wish to obtain a Connecticut driver's license.
· To provide public education, training and advocacy on matters pertaining to blindness, deafness or hearing impairment.
· To deliver specialized programs and services that enable agency clients and the community at large to achieve greater access to sign and tactile interpreters, assistive technology, benefit counseling, public information, public safety, job seeking and news media in accessible formats.
· To operate a comprehensive lending library of educational textbooks and materials in Braille and large-print for use by school districts across the state.
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