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Department of Public Utility Control

Agency Purpose XE " Public Utility Control, Department of " 
 http://www.ct.gov/dpuc
· To ensure that safe, reliable, and fairly priced utility services are available throughout Connecticut.

· To balance the public’s need for adequate utility service at reasonable rates with the providers’ right to earn a reasonable return on their investment in those industries still wholly regulated.

· To design and oversee competitive utility service (telephone, commercial/industrial natural gas and electric service) with equity among the competitors while affording customers the economic benefit of competition along with adequate customer service.

· To assure that cable television providers’ certificates are awarded and operated according to statute and regulation and that customer service is being provided in a timely and courteous manner.

· To perform management audits of public service companies.
· To perform research and analysis to provide data and support for adjudicatory functions.

· To monitor and enforce utility safety requirements.

· To resolve individual consumer complaints.

· To increase consumers’ knowledge of their rights.

· To counter-balance utility companies’ rate increase requests with an independently prepared, presented and defended opposing case.

· To educate consumers about changes taking place in the utility industry.

The Department of Public Utility Control is recommended for consolidation with the Department of Energy and Environmental Protection in the Governor’s budget as part of his proposal to restructure state government.  

Recent Highlights

· Created a new Compliance Management Unit that ensures compliance with federal and state statutes, commission decisions, rules and safety standards, and takes enforcement action to correct non-compliance, as appropriate.
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