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The Department of Public Utility Control (DPUC) regulates public service companies in order to balance the public's need for adequate service at affordable rates with providers' need to make a reasonable return on their investment.  Electric, gas, water, telephone and cable television companies come under the department's purview. 

Decisions are made by five commissioners who are appointed to four-year terms by the Governor with the advice and consent of the legislature.  

The DPUC incorporates the activities of the Connecticut Siting Council.  

The Department of Public Utility Control is recommended for consolidation with the Department of Energy and Environmental Protection in the Governor’s budget as part of his proposal to restructure state government.  

 XE "PUC39000 29102" Public Service Company Regulation 

Statutory Reference  

C.G.S. Title 16 and Chapters 445, 446a, and 446e. 

Statement of Need and Program Objectives 

To achieve reasonable and nondiscriminatory rates, safe and adequate service and efficient operations - while assuring revenues adequate for the operator - through the regulation of public service companies.

Program Description 

The department pursues its goals through the following complementary courses of action: 

Conducts management audits of the public service companies. Performs research and analysis to provide data and support for adjudicatory decisions; monitors and enforces utility safety requirements; resolves individual consumer complaints; increases consumers' knowledge of their rights and counter-balancing utility companies' rate increase requests with an independently prepared and presented case.

Schedules, coordinates, and issues legal notices, and conducts public hearings and adjudicates all contested cases.  In rate cases, the technical units analyze information provided by parties, including depreciation schedules, construction and design, cost appropriateness, prior expense submissions, expense projections, return on equity, revenue requirements, proposals to issue additional debt or equity capital, appropriate expense and capitalization levels, supply alternatives, revenue projections and rate structures for different customer classes.

Conducts investigations into generic issues, such as electric long and short term measures to reduce the state’s electric ratepayers obligations for Federally Mandated Congestion Costs (FMCC) and the implementation of the goals of the state’s Energy Independence Act and other legislative initiatives. In these investigations, staff analyzes the issues for compatibility with and furtherance of state energy policy, technical feasibility, costs compared to benefits and long and short-term effects on ratepayers, utilities, the environment and the state's overall economic development.

Conducts or sponsors management audits of specific utility functions (e.g. long range planning, management information systems, human resources, and inventory) to require companies to improve service and lower costs for their customers. A unit within the DPUC also monitors compliance with state and federal safety standards and investigates utility-related fatalities and accidents.

Responds to utility customers' complaints and requests for information.  Response mechanisms include negotiating payment arrangements, investigating and mediating disputes over billing and service, checking the accuracy of bills and analyzing complaints to detect systematic problems affecting groups of consumers.  The program promotes public understanding of the department's decisions and policies by mailing information and administrative procedures to consumers. Staff participates in rate proceedings by reviewing utility-proposed rate amendments, filing proposed modifications and testifying at hearings. 

The Connecticut Siting Council reviews and acts on applications for approval of sites for construction, operation and maintenance of facilities for electric generation and transmission, fuel transmission, telecommunications, hazardous waste management, low-level radioactive waste management and ash residue management. 

