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 XE "Labor, Department of" Agency Purpose 

The mission of the Connecticut Department of Labor (CTDOL) is to protect and promote the interests of Connecticut’s workers and assist workers and employers to be competitive in the global economy.

The department accomplishes its mission by providing a variety of services that benefit the workplace. These services include: income support that assists workers between jobs and stimulates the local economy; protection on the job (through regulation of wages, safety and working conditions, and on-site health and safety consultations); work-related training programs; job search and recruitment assistance (through the local and regional job fairs and employer recruitments at CTWorks offices); tax credit incentive programs and maintenance of the collective bargaining relationship. As the Connecticut arm of the U.S. Bureau of Labor Statistics, the department collects, analyzes and disseminates workforce data to inform businesses, the general public, educational institutions, and government planners and policymakers about employment issues and trends. 
The services provided by CTDOL and the resulting successes of individuals using those services are heavily impacted by Connecticut’s unemployment rate.  The chart below reflects the non-farm unemployment rates for Connecticut and the U.S. for November 2008 through November 2009.

	2008 – 2009 UNEMPLOYMENT RATE - CONNECTICUT AND U.S.

	Seasonally Adjusted
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Recent Highlights

RAPID REEMPLOYMENT INITIATIVE

A new Web-based Rapid Reemployment Initiative is available through CTDOL and is geared toward reducing the length of time displaced workers remain unemployed. The overall goal is to provide a more effective job search tool for those employees affected by any type of employment loss. 

Powered by JobCentral, the new service offers employers and jobseekers a no-cost, nationwide employment service to help match workers to jobs.  Features include an employer outplacement data exchange, an event network for posting job fairs and other career-related events throughout the country, and résumé builder that offers integrated job search tools to the National Labor Exchange, www.jobcentral.com.
SHARED WORK PROGRAM

CTDOL’s Shared Work Program, which typically has approximately 70 companies participating each year, is experiencing a numerical expansion.  The program, which allows an employer to reduce the work schedules of some employees and permits impacted workers to collect partial unemployment insurance payment, has seen its participation rate rise in the past year.  More than 700 companies are now involved. 

The Shared Work Program provides employers a number of options in the face of an economic downturn.  Companies can temporarily reduce personnel costs and avert layoffs, while maintaining continuity in their workforce. Employees benefit by retaining their jobs, financial security, health insurance and retirement benefits. 
Companies typically sign up to participate in the Shared Work program for 26 weeks, with many opting to continue their involvement after that initial period. 
NEW ENGLAND CONSORTIUM GRANT

The CTDOL is working with seven other Northeast states in an effort to expand the number of “green collar” jobs available in Connecticut and throughout New England, New York and New Jersey.  A $3.9 million federal stimulus grant was awarded toward this effort. 
Connecticut is working with the National JobCentral Labor Exchange, and efforts are being directed toward introducing an electronic “Green Job Bank” that will include current green employment listings. 
AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009

The agency has been a key participant in the state’s stimulus programs, under the American Recovery and Reinvestment Act (ARRA) of 2009.  Currently, a portion of the federal ARRA funds go directly to extensions for the state’s unemployment insurance program, as well as a $25 stimulus payment added weekly to benefit checks.  Funds are used to provide additional employment and training services to the state’s workforce. 

CLEAR2THERE DIGITAL RECORDING SYSTEM

The Clear2There digital recording system used to record Appeals Referee hearings at DOL was implemented in December, 2009.  Since its implementation, there have been significant improvements in the quality of the hearing recordings and to the overall hearing process. In addition to high quality recordings of in-person hearings, the Clear2There product has a robust conference call functionality which promotes telephonic hearings, and better serves customers by allowing them to fully participate in the hearing without incurring the cost of traveling to a hearing site and, for employers, the associated loss of productivity. 
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