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Workers’ Compensation Commission

http://wcc.state.ct.us

Agency Purposexe "Workers’ Compensation Commission" 


The purpose of the Workers’ Compensation Commission is: 

· To adjudicate and resolve disputes arising from the workers’ compensation process.
· To administer the workers’ compensation laws of the State of Connecticut.
· To promote safety in the workplace.
· To retrain permanently injured employees to enable them to return to the workforce.
· To educate employees and employers on their rights and responsibilities under the law.
· To review and approve applications for managed care plans.
· To certify self-insurance applications. 
RECENT HIGHLIGHTs 
EMPLOYEES AND EMPLOYERS BENEFIT FROM ENHANCED INTERNET-BASED CLAIM FILING SYSTEM
On January 1, 2009 the Workers' Compensation Commission instituted a policy that requires all First Reports of Injury filed pursuant to C.G.S. § 31-316 be transmitted electronically to the chairman's office.

The new technology was well received with nearly 98 percent of all employers complying with the mandate within the first year.  The total percentage of first reports received via Electronic Data Interchange has now exceeded 95 percent. In addition, 67 trading partners, business entities that have established a relationship with the State of Connecticut to electronically submit first report claim data, now subscribe to the Commission’s enhanced Internet-based system.  

This interactive online technology expedites claims and produces savings and efficiencies for everyone involved.
CORE FUNCTION EFFICIENCIES

Implementation of the commission’s highly successful three-day hearing cancellation policy, in addition to scheduling short dockets and complex dockets, have assisted the commissioners in further reducing hearing waiting times, resolving disputed issues more expeditiously, and serving the public in a more efficient manner.

INTER-GOVERNMENTAL COLLABORATION

The Workers’ Compensation Commission database has proven to be a valuable asset when combined with the resources of the Attorney General’s Office, Chief State’s Attorney’s Office, Department of Social Services, Bureau of Child Support Enforcement, Department of Information Technology, and most recently, U.S. Department of Health and Human Services Office of Child Support Enforcement Match Program.  This partnership has increased the collections of outstanding child support payments and recoveries of overpayments of state funds, and reduced workers’ compensation and insurance fraud.  
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