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Insurance Department 

http://www.ct.gov/cid
Agency Purpose XE "Insurance, Department of"  

The mission of the Connecticut Insurance Department is to serve consumers in a professional and timely manner by providing assistance and information to the public and to policy makers, by regulating the insurance industry in a fair and efficient manner which promotes a competitive and financially sound insurance market for consumers, and by enforcing the insurance laws to ensure that consumers are treated fairly and are protected from unfair practices.   

RECENT HIGHLIGHTS

Market Conduct Unit

The Market Conduct Unit recovered $1,769,936 in fines as a result of Market Conduct examinations, during FY 2009.

FRAUD, INVESTIGATIONS & COMPLIANCE UNIT

The Fraud & Compliance Unit revoked 16 individual agent licenses and leveled fines totaling in excess of $38,500.

CONSUMER AFFAIRS UNIT

The Consumer Affairs Unit handled over 27,750 phone calls and provided consumer education though distribution of over 800 informational pamphlets and booklets. As a direct result of this unit’s involvement, $2,481,078 was recovered by Connecticut consumers during the fiscal year. 
Legal Division

The Legal Division assisted Department divisions in 64 administrative enforcement proceedings or stipulated settlements that resulted in the assessment of $2,136,399 in fines and penalties.  The division also supported 33 insurance rate hearings and participated in two hearings under the Connecticut Insurance Holding Act regarding the merger or acquisition of control of a Connecticut domiciled insurer.
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