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Commission on the Deaf & Hearing Impaired

AGENCY DESCRIPTION  XE "Deaf and Hearing Impaired, Commission on the" 
The Commission on the Deaf and Hearing Impaired advocates, strengthens and implements state policies affecting deaf and hard of hearing individuals and their interactions and relationships with the public, industry, health care and educational sectors; provides counseling, employment support, case management, interpreting services, outreach, advocacy and in service training programs to consumers and their families as a means of enhancing their abilities and broadening their opportunities; and provides liaison support, assistance, education and training to primary consumers - deaf and hard of hearing and to secondary consumers – business, industry, education, health care providers, state, local and federal agencies, as well as the general public.

 XE "COD65500 52011" SERVICES FOR THE DEAF AND HARD OF HEARING

Statutory Reference 

C.G.S. Sections 46a-27 through 46a-33

Statement of Need and Program Objectives

To increase self-sufficiency, employability and independence of individuals who are deaf and hard of hearing through the provision of interpreting and counseling services.

Interpreting services make it possible for the residents of Connecticut who have a hearing disability to obtain equal communication access within the community.

Program Description

The Administrative Management Unit  is responsible for maintaining the registration of all interpreters who work for compensation throughout the State of Connecticut.  It also provides legislative and constituent advocacy and coordination of services with other state agencies and the private sector.

The Interpreting Unit provides year-round, 24-hour Certified Interpreting Services for individuals who are deaf and hard of hearing in situations involving the person’s legal and constitutional rights, health, safety, employment and educational opportunities.  

The Counseling Unit provides individual, marital, family and group counseling; substance abuse counseling and employment counseling; as well as case management, crisis intervention and supplemental services.  

	Outcome Measure

	Percentage of Satisfied Interpreting Clients

	FY2008   
Actual
	FY2009
 Estimated
	FY2010 
Projected
	FY2011
 Projected

	98%
	98%
	98.5%
	98.5%
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