Protection and Advocacy Advisory Board

Meeting Minutes

March 19, 2009
Present:  Eileen Furey (Chairperson), Walt Wetmore (PAIMI Chairperson), Arthur Quirk, John Clausen; Sheila Mulvey; Phyllis Zlotnick and Peter Tyrrell attended via telephone. 

Absent: Suzanne Liquermann, Margarita Torres, Heidi Mark, Rachel Bogartz, and Christopher Knapp. 
Staff Members: James McGaughey, Executive Director; Gretchen Knauff, Assistant Director; Peter Hughes, AID Program Director; and, Beth Leslie, Legislative Liaison.
Minutes: Minutes changed to reflect that Walt Wetmore was present at last Board Meeting. Motion to accept the minutes as amended made by Walt and seconded by Art, minutes accepted as amended.  
PAIMI Board Chair Update: Walt Wetmore provided an update regarding the PAIMI Board activities:
1. Presentation from Larry Davidson. Larry will assist the PAIMI Board a written study highlighting the data collected about mental health consumers who have placed in nursing homes due to the lack of appropriate placements and what services they are receiving. The first home investigated: Bidwell Health Care. 

2. Shortage of PAIMI funding will curtail attendance at National Conference. 
Executive Director Update:
1) Published the first OPA e-mail version newsletter in January, plan to publish bi-monthly. Board Member suggestions and input should be e-mailed to Jim directly. 
2) Fatality Review Board is preparing to release its next annual report and Executive Summary.  
a. FRB received notice of 416 deaths of the Department of Developmental Disabilities (DDS) clients.
b. Made 40-50 extensive inquiries into deaths.

c. Anne and Christine worked with the DD Network in presenting the very successful forum, Aging in Place.  
d. Anne, Christine, and an Intern from the Quinnipiac Nursing Science Program are working with Dr. Kerins to publish a peer review study of mortality reviews of DDS clients who live in nursing homes. 
3) Participated in first quarterly meeting between DDS and OPA. Meetings are focused on improving working communications between agencies.  Principle problem now is timeliness of PSP responses from DDS, especially the West Region, and delays in submission of primary investigations for monitoring review by OPA/AID.  
4) Training initiative for staff geared toward a better understanding of the experiences of people with various types of disabilities. First training: Second Step Players Troupe have agreed to present/perform and will work for “food”.  Plan is to ask other trainers and groups in to provide trainings on their insights into the multiple issues facing persons with diverse disabilities.   

5) DoIT has instituted the newest version of the Internet Filter; as always it will take time to work out the “bugs”. 

6) New Website format, V3, to be implemented soon.  The new front page offers more accessibility features such as the ability for end users to increase the font size.  It will be a cleaner, simpler page and easily accessible for screen readers.
7) Very busy writing testimony for legislative hearings.  Several small advocacy agencies are scheduled to be eliminated or drastically reduced as a State cost-saving measure.  We have testified to the effect that independent watchdog agencies are needed and are vitally important to the public interest.
8) On the financial front, our national organization (NDRN) tried to get stimulus monies, but it looks like there will be no significant increase in federal dollars.  We are in a serious financial situation with no remedy insight.  Our work load is going to increase, as state monies are decreased and services to the most vulnerable populations are cut further. 
9) We have requested that our lease be renewed at this location because it is central for our clients and other agencies and our affiliates (AFCAMP, PAP, ADACC, ADAPT) who use our meeting rooms.  The primary constituency of the two parent organizations – AFCAMP and PAP – resides in Hartford, and have a Hartford location is important to their identities and credibility with their constituencies.
Legislative Update:

1) At the Legislative Office Building a bill to unionize Personal Care Attendants (PCAs), was approved by the Human Services Committee today, in spite of numerous persons with disabilities testifying about the problems they will face if this is passed.  From here it goes to the floor on the House of Representatives.  The vote was down party lines.  Minority members argued that the measure would take control away from people with disabilities and drive up costs, thereby reducing available PCA hours for individuals operating on very tight budgets.  The Committee co-chairs and other members defended this bill, arguing that it was a “quality of health care” issue.    
2) Our bill to bring state statues in alignment with our federal P&A requirements for confidentiality is moving forward.  
3) So is our bill that would require DMHAS to notify us of clients who die in their facilities.
4) A third bill we proposed did not make it out of Committee.  It would have extended time limits for requesting discharge hearings for people being discharged from residential care homes, and would also have allowed non-lawyers to advocate for residents at those hearings.  

5) Assisted Suicide – they “boxed the bill”, this is the actual process of placing the bills in a box and giving their word that they will not pursue these bill during this session. 

6) June 3, is the end of session.  There has been no movement on the budget, even behind the scenes it is deafeningly quiet.  Fiscal Office is literally calling all agencies, to find any monies that can be returned to the general fund or re-allocated for use.

Conflict of Interest Policy for Board Members who also Receive Services from P&A:
1) P&As are being asked if they have formal policies on this issue by NDRN.  Some P&As have such formally adopted policies, others have practices, and yet others have not thought about it and have apparently not encountered problems.  The emerging consensus seems to be that service on a board should not disqualify a person from requesting services, but that the board member’s request should not receive any preferential treatment.  The rub is in figuring out who makes and communicates decisions – especially an issue in non-profit P&As where boards evaluate executive performance, compensation, etc.  Language from Illinois and Nebraska board by-laws was read.
2) Curt Decker, NDRN Executive Director, suggested we might work on this policy.   

1) We have bylaws, but nothing on this issue.  

a. Sheila: we are told under statute who has to be on the board.  You have to have a certain representation, how could we ever expect that you would get new people if, by serving they would become ineligible for services.  You can’t force someone to resign if they have been appointed by the governor.  We need to stand in line like everyone else.  
b. Art: Perhaps we could sign something every year, affirming that by sitting on this particular board we have no conflict of interest with this board or agency.  It could serve to raise our awareness of conflict issues 
Motion to accept the language from Nebraska P&A, as written, was made by Peter, failing a second, motion is tabled till next meeting.  Art will supply copy of conflict statement for discussion at next meeting.
Board Forum Planning Discussion – Art, John, Phyllis and Jim to meet and discuss how to proceed.  E-mail will be sent to coordinate time and location.

Discussion on Abuse Investigation Statute Revision Committee – Eileen will chair, Heidi and Sheila have volunteered, Kathleen Egan and Beth Macarthur, DSS; and, Tim Palmbach, from University of New Haven, has agreed to participate.  We would like to ask several consumers or family members. Meetings at Manchester Community College (MCC), Peter and Jim will do the staff work. E-mail will be sent to coordinate time for initial meeting.
John would like to know, “how is it that we got rid of the medical model and now we are back to the medical model?” 
Abuse Division Report – Peter Hughes, AID Program Director –  Protective Service Plans (PSPs) are put in place when abuse or neglect has been substantiated.  These written strategies are developed for the protection of the client.  Certain regions are better at responding to these requests than others, it is not acceptable to have this kind of breakdown in the system.  The regions are required to respond within a certain number of days and that is not always the case.   We can look at our database to get this information, do a trend analysis of the data, and look at the statistics and I will bring it back to the next meeting.
Adjourned: Art made a motion was made to adjourn, seconded by Eileen, adjourned 6:05 p.m.
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