
Nothing is more important than your health. 

Under Connecticut law you have rights in 

health insurance–it’s important to know what 

they are. Coverage must include:

• Emergency treatment

• The right to appeal a decision made 

 by your insurance company

• Preventive cancer screenings

• Mental health coverage

• Lyme disease treatment 

• Diabetes care–among others

The Offi ce of the Healthcare Advocate can 

help you understand your rights, and assist 

with appeals. Learn more by contacting us 

at 1-866-HMO-4446 or www.ct.gov/oha. 

A free service of the State of Connecticut.

1-866-HMO-4446

www.ct.gov/oha

      Office of the
Healthcare Advocate

Now you’ll be heard.

                                  Health insurance can Health insurance can 
       be confusing, but not         be confusing, but not  
             if you know your rights.             if you know your rights.
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