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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 6517; AN ACT IMPLEMENTING THE
RECOMMENDATIONS OF THE LEGISLATIVE PROGRAM
REVIEW AND INVESTIGATIONS COMMITTEE

What is this bill about?

H.B. 6517 will implement the recommendations of the Legislative Program Review
and Investigations Committee concerning the Insurance Department. By identifying
trends indicating non-compliance of insurers with applicable law, it may be identified
and addressed early and appropriate remedies imposed. Also it will improve CID’s
ability to carry out its mission in a more equitable, inclusive and comprehensive
manner. In addition, the recommendation that CID explore with HHS opportunities
to decrease the complexity for consumers filing external appeals represents a simple,
common sense measure.

What are the implications of this bill for healthcare consumer advocacy?

When consumers access the CID website, they can easily and efficiently receive
practical notice of all resources available to them including information to OHA.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will enable CID to
carry out its mission more
effectively while identifying non-
complying insurers and decrease
consumer work.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 6557; AN ACT IMPEEME
RECOMMENDATIONS OF THE LEGISLATIVE PROGRAM
REVIEW AND INVESTIGATIONS COMMITTEE
CONCERNING THE HEALTH CARRIER UTILIZATION
REVIEW AND GRIEVANCE PROCESS.

What is this bill about?

H.B. 6557 will implement the recommendations of the Legislative Program Review
and Investigations Committee concerning the health carrier utilization review and
grievance process. Requests for treatment for substance use and associated co-
morbidities will at last be assessed with standard and clinically appropriate criteria by
an experienced and clinically appropriate provider resulting in consumer’s requests
receiving the level of scrutiny and consideration that they are due.

We recognize the bill is limited in that it doesn’t eliminate the burden of mental
iliness, but the recommendation that prospective or concurrent utilization review
requests involving treatment for a substance use or co-occurring disorder be treated
as urgent care requests acknowledges the clinical reality that, in these cases, delays
in the onset of treatment may be the difference between recovery or relapse.

What are the implications of this bill for healthcare consumer advocacy?

By enhancing the notice to consumers about assistance available to them, as well as
the opportunities for appealing the adverse determination and their chance of
success, the utilization review process will empower consumers.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will increase the
urgency of mental health services.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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		Talking Points






Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 53918; An Act Concerning Private
Duty Nursing For Severely Disabled Children

What is this bill about?

H.B. 5918 will allow the Commissioner of Social Services to take whatever steps are
necessary to provide private duty nursing as a covered service for severely disabled
children in the HUSKY, Part B program.

By including private duty nursing for these most fragile citizens as a benefit of Husky
B, these children can receive the benefit of timely and appropriate care and
intervention. Although this need is not widespread, for those few children with
severe disabilities, the need for intensive and skilled care in the home is paramount
to maximize optimum outcomes. Many of these children arrive home requiring a
ventilator, suctioning equipment, a pump for feeding, a monitor for their oxygen
level, etc. But most importantly, they need skilled nurses to monitor and care for
them. Although parents may be trained to provide some of this care for their sick
children, they are not trained clinicians. It is unrealistic to expect them to provide
this level of care on a continuous basis.

What are the implications of this bill for healthcare consumer advocacy?
Skilled nurses supplement these children’s support system, ensuring that critical

signs are not missed and that care is delivered in a timely and appropriate manner.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation represents an
important acknowledgement of the
needs that children with severe
disabilities and their families are
faced with on a daily basis.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value of the HUSKY, Part B
program.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must
be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 5978; AN ACT PROHIBITING

PATIENT INTERVIEWS IN COMMON AREAS

OF HEALTH CARE FACILITIES.

What is this bill about?

H.B. 5978 will protect the privacy of patients in hospitals and other health care
facilities. As more consumers are projected to enter the healthcare marketplace
through the Health Insurance Exchange, it is critical that healthcare providers remain
cognizant of the need to protect patient privacy. H.B. 5978 promotes and reinforces
staff training in order to keep patient’s privacy.

We recognize the bill is limited in that it does not include other forms of violating
patient’s privacy, although does address this issue and creates priority of patient
privacy.

What are the implications of this bill for healthcare consumer advocacy?

Patient’s privacy will be kept honored in hospitals and other health care settings,
thus empowering consumers and encouraging the development of trust in the
healthcare setting.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points
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OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will protect patient
privacy.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 5567; An Act Concerning
Children’s Mental Health

What is this bill about?

H.B. 5567 will develop and implement a comprehensive children's mental health plan
allowing for the incorporation of social and emotional development standards in the
elementary and high school educational guidelines and requiring the appropriate
state agencies to provide short-term and long-term recommendations regarding
mental health prevention, early intervention and treatment services for children

eighteen years old or younger.
What are the implications of this bill for healthcare consumer advocacy?

OHA has convening authority under our statute to bring all stakeholders together on
mental health issues, and the authority to facilitate public comment on state and

federal laws and monitor implementation of those laws. OHA will exercise authority
within the next couple months, in partnership with the Office of the Child Advocate.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will establish a
comprehensive children's mental
health plan to identify and manage
mental health issues in children
eighteen vears old or less.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and innovation to
maximization healthcare system
value.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No.5727; An Act Concerning The Time For
Treatment When A Child Is Admitted To Hospital
For Diagnosis Or Treatment Of A Mental Disorder

What is this bill about?

H.B. 5272 will require a hospital to notify a parent or guardian of a child's admission
to the hospital without the parent's consent for diagnosis or treatment of a mental
disorder not later than twenty-four hours after the child's admission.

We recognize the bill is limited and is important to be cognizant of the additional
privacy protections available to children 16 years and older, whereby they must
specifically authorize the release of any protected health information, which an
admission would be considered.

However, involving parents in the treatment at an early stage may offer additional
important information that can aid in developing a comprehensive treatment plan,
which may enhance these children’s outcomes.

What are the implications of this bill for healthcare consumer advocacy?

By reducing the required timeframe for parental notification from five days to one,
these children can receive the emotional support of their families, as appropriate, in
a more timely manner.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation represents an
important step in ensuring that
children are treated appropriately
and receive necessary support
from their families with respect to
mental health services.

OHA supports this legislation based
on the principles that it promotes
for health and safety of
Connecticut’s Children.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must
be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. 5740; An Act Concerning Uniform Standards
and the Provision of Mental Health Services at School-
based Health Centers

What is this bill about?

H.B. 5740 will provide a uniform design and make-up for school-based health centers
that include mental health services and require the development of a mechanism for
the school nurse and the school-based health center to work collaboratively. These
health center’s primary focus in prevention, early intervention and risk reduction, are
uniquely situated to play a pivotal role in this area. The creation of uniform
standards for screening and management of behavioral health issues, as well as the
logical integration of school nurses with them, will create a system of consistent and
efficient care as students progress through the school system. Student utilization of
School Based Health Centers is now routine in our schools, and for many students,
represents their primary source of healthcare, and should be included in the
evolution of our behavioral health system in Connecticut.

We recognize the bill is limited in that children age 16 and older must consent to the
disclosure of any clinical records related to sensitive information, mental health and
substance use included.

What are the implications of this bill for healthcare consumer advocacy?

Our office receives numerous calls regarding mental health, and is at present a
significant problem that needs to be addressed.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will redirect focus on
prevention and early intervention of
mental health services at a school
setting..

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and reduction of mental
health frequency and severity in the
future.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 5754; An Act Concerning Mental Health
Services For Veterans And Members Of The Armed
Forces

What is this bill about?

H.B. No. 5754 will require the Department of Mental Health and Addiction Services, in
conjunction with the Department of Veterans' Affairs, to increase state resources to better
identify through screening programs the mental health needs of Connecticut's veterans and
active members of the armed forces, and to provide increased assistance where needed.

We have been a nation at war for over a decade, the longest period on continuous military
conflict in recent history, and as such, have demanded significant sacrifices of those who
have chosen to serve. With deployments frequently spanning 6 — 18 months, soldiers
return from active duty to try and pick up their lives where the left them. However, this is
not always an easy feat. Soldiers must attempt to step back into their careers, their family
life, and society, all while dealing with the physical and emotional scars of war.

What are the implications of this bill for healthcare consumer advocacy?

While not every serviceman will need the full range of services available to them, HB 5754
contemplates ensuring that each soldier has the opportunity to learn about and access
whatever services they may need in order to reintegrate into civilian life, identifying any
deficiencies in the identification and enrollment of eligible servicemen and creating system
that allows them to learn about and access the entire universal of available resources

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points
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OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation address a critically
import concept that the citizens of
Connecticut owe our nation’s
military men and women

OHA supports this legislation and its
principals which are aimed at
positioning Connecticut a national
leader in assuring allocation of
adequate resources for screening
programs to meet the mental health
needs of the state’s veterans.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action March 2013

Your guide to proposed health legislation, what we think about it, and

what we’re doing about it.

H.B. No. 5977; An Act Requiring Prompt
Disclosure Of Children’s Medical Test Results

Talking Points
To Patients &

legislation and submitted written
public testimony in support of this
bill.

1 OHA is aware of this proposed

What is this bill about?

H.B. 5977 will require health care professionals to share blood and lab test results
with parents as soon as the results are available and to require that a physician is

present when the results are shared to assess the findings. 2 ARl el

measure in the promotion of
consumer access to their medical

By requiring laboratories to share lab results with a child’s parents as soon as they
information.

are available, and in the presence of the treating provider, patient and guardian

involvement in the medical decision-making process can be significantly enhanced. ..

3 OHA supports this legislation based
on the principles of patient’s rights
to prompt disclosure of their
medical information and patient’s
right to participation in their own
health care.

What are the implications of this bill for healthcare consumer advocacy?

Although we are cognizant of the need for protection of sensitive medical
information, like lab results related to mental health treatment for children age 16
and older, HB 5977 increases consumer participation in their own healthcare and
codifies the principle that patients have a right to their medical information..

Please refer all media, agency, and legislator inquiries to Vicki Veltri

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must
be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 6381; An Act Concerning Health Insurarce

Claim Forms And Uniform Treatment Authorization
Forms For Mental Health Services

What is this bill about?

H.B. 6381 will allow health care providers to use a national provider identifier in lieu
of a federal tax identification number on an HCFA1500 payment claim form, and
require the development of a uniform treatment authorization form for mental
health services.

Currently there is no uniform method of obtaining patient consent for mental health
treatment. Most providers use general and often office specific authorizations when
obtaining consent to treat those with mental health needs. While individually this is
unlikely to interfere with the patient’s treatment, variation in the design, content
and utilization of the consent form can significantly hamper a provider’s effort to
collaborate in the treatment of that patient. By promulgating a uniform
authorization, the administrative burden that provider’s encounter when confirming
patient consent for treatment can be significantly reduced. This can reduce cost for
providers, but more importantly, can minimize delays in treatment that may result
from the reconciliation of often incomplete or conflicting forms. Of equal merit is the
capacity to remain compliant with statutory and regulatory changes to consent
models by permitting the Department of Public Health to update and disseminate
this form as indicated and appropriate.

What are the implications of this bill for healthcare consumer advocacy?

H.B. 6381 will allow uniform consumer access to mental health services in the state.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

H.B. 6381 will serve the dual
purpose of decreasing the
administrative burden on health
care providers and promoting
uniform consumer access to mental
health services.

OHA supports this legislation based
on the principles of access to quality
mental healthcare services through
improvements to our healthcare
system

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 6517; An Act Implementing The Recommendations Of The
Legislative Program Review And Investigations Committee Concerning The
Insurance Department’s Duties, Mental Health Parity Compliance Checks And
The External Review Application Process

What is this bill about?

H.B. 6517 will implement the recommendations of the Legislative Program Review and
Investigations Committee concerning the Insurance Department.

Currently, CID receives a significant amount of utilization review data from insurers, and
by directing CID to more thoroughly assess statistically significant differences among
carriers in this data, trends indicating non-compliance with applicable law may be
identified and addressed early and appropriate remedies imposed.

The additional requirement that CID promulgate and disclose a uniform methodology for
assessing insurer compliance with state and federal parity laws enhances its mission to
oversee and regulate the industry in a fair and efficient manner. This increase in the
transparency and inclusiveness of CID’s regulatory oversight of health insurers, coupled
with the requirement that consumers and stakeholders have an opportunity to comment
on concerns about insurer practices, improves CID’s ability to carry out its mission in a
more equitable, inclusive and comprehensive manner.

The requirement that consumers provide a final internal adverse determination letter as
well as a copy of their insurance identification card is unnecessarily duplicative. The basis
for this requirement is to verify enrollment and to provide the independent reviewer with
the specific rational used in the final adverse determination. However, the insurer
provides the entire file to the reviewer as a part of the process, including either the letter
or insurance card would be adequate confirmation of enroliment.

What are the implications of this bill for healthcare consumer advocacy?

By identifying this access point for consumers and targeting a concise message, they can
easily and efficiently receive practical notice of all resources available to them.

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

The recommendations H.B. No.
6517 that CID explore with HHS
opportunities to decrease the
complexity for consumers filing
external appeals represents a
simple, common sense measure. .

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must
be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers

face in accessing care and propose solutions to those problems.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 6608; An Act Concerning An
Integrated System Of Care

What is this bill about?

H.B. 6608 will require that The Behavioral Health Partnership Oversight Council, the
Departments of Social Services, Public Health, Mental Health and Addiction Services,
Children and Families and Education, to develop recommendations for an integrated
system of care addressing the social, emotional, psychological, psychiatric and
behavioral health services needs of state residents.

This study will include a projection of the need for social, emotional, psychological,
psychiatric and behavioral health services for children and adults; an inventory of
existing services and inpatient psychiatric beds available compared to the projected
need in the coming year; an analysis of barriers to care; and a comparison of services
available in the private sector to those available to citizens receiving public
assistance.

What are the implications of this bill for healthcare consumer advocacy?

Our office has long been aware of the gross disparity in treatment of mental and
substance use disorders. OHA anticipates collaborating and contributing in whatever
way necessary to assist with the ultimate work of the task force, consistent with our
mission.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This bill will develop
recommendations for an integrated
system of care addressing social,
emotional, psychological, psychiatric
and behavioral health service needs.

OHA supports this legislation based
on the principles of evidence-based
improvements and innovation to
maximize our healthcare system.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

H.B. No. 6612; AN ACT CONCERNING THE HEALTH INSURANCE
GRIEVANCE PROCESS FOR ADVERSE DETERMINATIONS, THE
OFFICE OF THE HEALTHCARE ADVOCATE AND MENTAL HEALTH
PARITY COMPLIANCE CHECKS.

What is this bill about?

H.B. 6612 will make changes to the health carrier review process for grievances of
adverse determinations and final adverse determinations, to amend the Office of the
Healthcare Advocate statutes to reflect said office's additional duties, and to require
the Insurance Commissioner to select and use a method to check health insurance
companies' and other entities' compliance with state and federal mental health
parity laws and report on the results of such checks. Key concepts include changing
the timeframe for insurer’s urgent utilization review processes, automatic
classification of mental health and substance use claims as urgent requests,
promoting compliance with federal law by waiving consumer’s liability during the
concurrent review process, the expansion of the content of adverse determination
notice to more adequately inform consumers about the basis for denial as well as
their options, including more detailed disclosure of OHA’s services, and ensuring that
the Insurance Department oversight of mental health parity compliance become
more robust and comprehensive. Also we recognize a need for a more clinically
appropriate uniform definition of clinical peer, as well as the need for appropriate
clinical criteria for insurer’s utilization review process, significantly enhance
consumer protections, principles of equity and sound public policy.

What are the implications of this bill for healthcare consumer advocacy?

The number of cases that OHA receives has increased more than two and a half
times from 2008, receiving daily calls from consumers who have been impacted by
the complexity and inequity of the existing system.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will simplify the
current system concerning mental
health parity.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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		Talking Points






Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 1085; An Act Concerning A Pilot Program For

the Provision Of Emotional And Behavioral Health

Services To Youth
What is this bill about?

S.B. 1085 will require the Commissioner of Mental Health and Addiction Services, in
consultation with the Commissioners of Public Health and Social Services, to
establish a pilot program to offer an integrated emotional and behavioral health
program for not more than five hundred youth in Hartford and New Haven counties
by July 1, 2014.

We recognize timely importance of this piece of legislation in relation to the gross
disparity in access to treatment of behavioral health and substance use disorders for
youth in Connecticut.

OHA held a hearing in October 2012 about barriers to access that highlighted all of
the issues that this proposed bill intends to study. In addition, the Mental Health
Services Working Group of the Bipartisan Task Force on Gun Violence Prevention and
Children’s Safety has recommended the creation of a task force “to conduct a
comprehensive study of Connecticut’s mental health system and make
recommendations for enhancements to the mental health system for 16-25 year
olds.” The scope of this recommended task force will encompass each of the
elements addressed in this proposed bill.

What are the implications of this bill for healthcare consumer advocacy?

Many of the proposed initiatives in this bill are within the scope of our office’s
authority. We anticipate collaborating and contributing in whatever way necessary to
assist with the ultimate work of the task force, consistent with our mission.

March 2013
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation represents an
important step towards appropriate
evidence based solutions for the
equitable administration of
behavioral health services to youth
in the state.

OHA supports this legislation based
on the principles of access to quality
healthcare and evidence-based
improvements to our healthcare
system.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people mus
be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers

face in accessing care and propose solutions to those problems.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 1089; To Redefine The Qualifications
Of Clinical Peers For Adverse Determination
Reviews

What is this bill about?

SB 1089 will redefine the definitions of a clinical peer for adverse determination
reviews.

Currently, Connecticut’s definition of “clinical peer” is inconsistent with surrounding
states and the protection of consumers who purchase insurance to cover medically
necessary care. SB 1089 corrects this by ensuring that, for any adverse
determination, the requested service or treatment and available clinical information
has been reviewed by a clinician with training, experience and, where indicated,
specialization relevant to the claim being reviewed. States surrounding Connecticut
have more vigorous peer reviewer standards; e.g., Massachusetts, Rhode Island and
New York.

What are the implications of this bill for healthcare consumer advocacy?

SB 1089 will ensure greater protection for consumers who purchase insurance in the
state to cover medically necessary care.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

The changes proposed in this bill
are long overdue and represent an
important step to aligning
Connecticut with principles of
equity, as well as other states

OHA supports this legislation based
on the principles of access to
equitable quality healthcare.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must
be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 1093; An Act Concerning Revisions

to the Insurance Statutes

What is this bill about?

This bill proposes a number of revisions to the Insurance Statutes. Revisions in
sections 14 and 15 of the bill would codify standard timeframes for insurers to
render decisions concerning claims submitted. The current standard in the bill is 45
days regardless of whether the claim is submitted electronically or in paper form.
The bill would reduce the timeframe to 20 days for electronic submissions, and;
increase the timeframe for paper submissions to 60 days.

What are the implications of this bill for healthcare consumer advocacy?

Delaying the claims decision process for paper submissions by an additional 15 days
could delay ongoing treatment plans and adversely impact patient outcomes.

Conversely, decreasing the timeframe by 25 days for electronic submissions will
facilitate timely treatment plan development and could positively impact patient
outcomes.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Talking Points

OHA is aware of this proposed
legislation and submitted written
testimony requesting that the
timeframe for paper claims
processing remain at 45 days.

OHA is concerned that increasing
the timeframe for processing paper
claims might adversely impact
patient outcomes.

OHA supports this legislation based
on principles of access to quality
health care in a timely manner

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Legislative Briefing

OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 170 An Act Concerning a Pilot Program to
Provide Inmates with Health Care Upon Release From

Incarceration
What is this bill about?

S.B. 170 will implement a pilot program to provide inmates, upon release from
incarceration, with a health care plan that includes a thirty-day supply of medication,
initiated applications for health care benefits and identification of a primary care
provider.

Recently released inmates face many challenges, including acquiring appropriate
housing, employment, and reintegrating into society. These difficulties are often
exacerbated by mental illness. Studies consistently demonstrate that a significant
number of inmates, more than half, suffer from mental illness.

Releasing these individuals into this complex situation without an appropriate
medical and societal safety net greatly increases the risk for recidivism.

By ensuring that inmates have continuing access to treatment and medication upon
release from prison, we can give them a far greater opportunity to successfully rejoin
society and realize their full potential.

What are the implications of this bill for healthcare consumer advocacy?

Our office strives to ensure that health care services are available and adequate for
all individuals, particularly those at high risk for mental illness.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will be an excellent
first step in extending appropriate
care to this high risk group of
recently released inmates.

OHA supports this legislation based
on the principles of access to quality
healthcare and evidence-based
improvements to our healthcare
system.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 374; An Act Requiring Behavioral
Assessment for Children

What is this bill about?

S.B. 374 will require each pupil in public school at grades 6, 8, 10 and 12 and each
home-schooled child at ages 12, 14 and 17 to have a confidential behavioral
assessment. The results of the behavioral assessments shall be disclosed only to the
child's parent or guardian, and each health care provider performing the assessment
to complete the appropriate form supplied by the State Board of Education verifying
that the child has received the assessment.

Studies estimate the direct and indirect costs of mental health care range from $34
billion to $57 billion annually. In addition, individuals suffering with severe mental
illness die an average of 25 years sooner than those without mental disease.

It is estimated that 19.5% of children present with some degree of psychiatric
conditions. Early detection and intervention can significantly change the trajectory
of an individual’s illness, whether it be physical or mental. Identifying children with
behavioral health challenges early, before their illness has taken root, can enable
effective treatment at an early stage with a far greater likelihood of positive benefits.

What are the implications of this bill for healthcare consumer advocacy?
This legislation will likely result in significantly better outcomes for families, and

reduced utilization over the long term.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013
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Talking Points

2

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will facilitate early
detection and intervention of
mental health issues at a time when
treatment may be immeasurably
more effective.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Your guide to proposed health legislation, what we think about it, and

what we’re doing about it.

S.B. No. 650; An Act Creating a Parents’ Support Hot
line for Parents of Children Exhibiting Mental or
Behavioral Health Issues Talking Points

What is this bill about?

OHA is aware of this proposed
1 legislation and submitted written

S.B. 650 will develop a pilot program for a one-stop support mechanism for parents . ) . )
public testimony in support of this

whose children are exhibiting behavioral health issues, allowing the parents to

receive both emotional support and education regarding their child's behavioral bill.
health. This legislation will create a hot line
2 for parents whose children are

The hot line will also provide emergency services, including, but not limited to,
mobile response, psychiatric assessment, medical consultation and substance abuse
screening; provide crisis response and crisis stabilization services; and provide
counseling and referral services to any parent, guardian or immediate family

exhibiting behavioral or mental
health issues.

member of a child exhibiting signs of mental or behavioral health issues. 3 OHA supports this legislation based

on the principles of access to quality
Though we have available crises services for intervention such as emergency mobile healthcare and evidence-based
psychiatric services, this bill would provide parents the opportunity for coaching, improvements to our healthcare
education and intervention at all times, even when there is no crisis. In healthcare systems.

generally, we have similar resources available.

What are the implications of this bill for healthcare consumer advocacy?

Our office advocates for the education and support of parents whose children are
suffering from mental or behavioral health issues.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Your guide to proposed health legislation, what we think about it, and

what we’re doing about it.

S.B. No. 857; An Act Concerning the Use of Step Therapy
for and Off- label Prescribing of Prescription Drugs

Talking Points

What is this bill about?

Step therapy is an approach to prescribing intended to control costs by beginning 1
with the most cost-effective and safest drugs and progressing to more costly
therapies only if necessary. S.B. 857 permits health insurance plans to require

patients to use therapeutically equivalent generic drugs prior to using a brand name
This bill will permit health insurance

plans to require patients to use
therapeutically equivalent generic
drugs prior to brand name.

prescription. Generic drugs are deemed “bioequivalent” by the FDA, which means
they have the same amount of active ingredient as counterparts as demonstrated on
healthy volunteers. Generic medications are generally much less expensive than
brand name and create significant health care savings.

However, step therapy may have implications, especially for those prescribed 3
medication for mental illness. A review of studies comparing bioequivalence and

therapeutic effectiveness of generic vs. brand psychoactive drugs concluded that
bioequivalence and effectiveness are not necessarily the same, and recommended

more rigorous testing for tolerability and efficacy in actual patients — not just healthy
volunteers (Borghein, 2003)

What are the implications of this bill for healthcare consumer advocacy?

Patients, especially mental health patients, prescribed generic medications may have
difficulty getting authorized for brand name drugs if the generic is not therapeutically
effective.

Please refer all media, agency, and legislator inquiries to Vicki Veltri

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 858; An Act Concerning Health
Insurance Coverage for Telemedicine

What is this bill about?

SB 858 will require insurers to reimburse healthcare providers for telemedicine
services including medical advice, diagnosis, care and treatment at the same rate as
in-person services. Expansion of access to telemedicine services will impact a
number of vulnerable populations including those in rural areas, the elderly, and
people with mental health issues. The benefits of telemedicine include increase
access to remote consultation for routine, chronic or acute care, resulting in earlier
diagnosis and intervention. Studies of telemedicine have shown dramatic results in
reduced hospitalizations, improved patient outcomes, and cost savings.

CMS began providing basic coverage of telehealth services in 1999. Subsequent
assessments of the benefits to health, access, and cost have resulted in gradual
ongoing expansion of its use. In Connecticut, Medicaid has reimbursed for some
telemedicine services since 2003, but private insurers are not required to. SB 858
would apply to individual and group health insurance policies in Connecticut.
Beginning in 2013, 16 states (not including CT) will have such requirements.

What are the implications of this bill for healthcare consumer advocacy?

It is important that telemedicine services are clearly defined, that consumers know
the services they are entitled to, and that providers know what services they can
provide

Please refer all media, agency, and legislator inquiries to Vicki Veltri

March 2013

,_)

Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This bill will require insurers to
reimburse healthcare providers for
telemedicine services at the same
rate as in-person services

OHA supports this legislation based
on principles of access to quality
health care and evidence-based
improvements to our healthcare
system.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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OHA Health Policy Action

Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 972; An Act Concerning Children
and Behavioral Health

What is this bill about?

S.B. 972 will require the joint standing committee to conduct a study to evaluate the
effectiveness of the current behavioral health support system available to children
throughout the state. The committee will report the findings of the study to the
General Assembly on or before February 1, 2014.

Recent events have unfortunately thrown into sharp relief the importance of an
adequate behavioral health system in Connecticut and we know that additional
legislation will be considered by the legislature addressing these issues.

This legislation can help Connecticut develop an innovative, clinically appropriate and
cost effective behavioral health system for its citizens.

What are the implications of this bill for healthcare consumer advocacy?

OHA has been and remains actively dedicated to improving consumer access to
appropriate behavioral health services. Our office has been engaged in this
discussion for years and is cognizant of the fact that this discussion will continue for
some time to come.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will require the joint
standing committee to evaluate the
current behavioral health support
system available to children in the
state.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and innovation to maximize
healthcare system value.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 1088; AN ACT ESTABLISHING A TASK FORCE TO

STUDY ADVERSE DETERMINATIONS BY HEALTH
CARRIERS FOR THE TREATMENT OF MENTAL
DISORDERS.

What is this bill about?

S.B. 1088 will establish a task force to study the numbers, frequencies and final
outcomes of adverse determinations made by health carriers for the treatment of
mental disorders, where such treatments were determined to be medically
necessary by a covered person's treating health care professional. In addition, the
elements addressed in this bill is within scope of a task force recommended by the
Mental Health Services Working Group of the Bipartisan Task Force on Gun Violence
Prevention and Children’s Safety “to conduct a comprehensive study of Connecticut’s
mental health system and make recommendations for enhancements to the mental
health system for 16-25 year olds.” Finally, many of the proposed initiatives in SB
1088 are already within OHA’s authority as participants of the task force as
consistent with our mission.

What are the implications of this bill for healthcare consumer advocacy?

The task force serves to ultimately improve the treatment of individuals with mental
disorders, as mental health demands greater attention within our current healthcare
system.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will improve
treatment of persons with mental
disorders.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.




http://www.cga.ct.gov/ASaferConnecticut/docs/Mental%20Health%20Subcommittee%20Report.pdf�
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Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 1091; AN ACT ESTABLISHING A TASK FORCE TO STUDY

HEALTH INSURANCE COVERAGE OF AND PROGRAM
ENROLLMENT OPTIONS FOR TREATMENT THAT IS ORDERED
BY A COURT FOR MENTAL DISORDERS.

What is this bill about?

S.B. 1091 will establish a task force to study health insurance coverage of and
program enrollment options for treatment that is ordered by a court for mental
disorders. This legislation addresses a significant problem surrounding court ordered
treatment, which a covered service under a member’s commercial plan is denied
solely because it was court ordered, irrespective of any subsequent clinical
affirmation. This seems inconsistent with public policy as well as the consumer’s
needs since, by the time a person’s underlying mental iliness has progressed to the
point that the criminal justice system becomes involved, they clearly are in need of
treatment.

Given the comprehensive nature of the proposed task force to study Connecticut’s
mental health system, it seems likely that the concerns implicated in SB 1091 would
be addressed in that forum.

What are the implications of this bill for healthcare consumer advocacy?

Persons with mental illness that have entered the criminal justice system will be able
to receive court mandated treatment for mental disorders, that are clearly needed.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Talking Points

OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will provide coverage
for court mandated mental health
treatment for persons in need.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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Your guide to proposed health legislation, what we think about it, and
what we’re doing about it.

S.B. No. 169; AN ACT CONCERNING
MENTAL HEALTH ASSESSMENTS FOR
CHILDREN.

What is this bill about?

S.B. 169 will enhance the provision of social, emotional, behavioral and mental health
services. This bill reinforces increased screening and interventions at schools and at
school based health centers, which provide high quality mental health and substance
use screening and treatment services.

We recognize the bill is limited in that it only encompasses the school domain, and
doesn’t take into consideration home or community interventions.

What are the implications of this bill for healthcare consumer advocacy?

The highest volume of calls regards mental health. With the placement of this bill,
the number of mental health issues and severity may decrease for young children
and produce a cascading effect into adulthood.

Please refer all media, agency, and legislator inquiries to Vicki Veltri
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Talking Points
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OHA is aware of this proposed
legislation and submitted written
public testimony in support of this
bill.

This legislation will improve mental
health and substance use services at
schools.

OHA supports this legislation based
on the principles of access to quality
healthcare, evidence-based
improvements to our healthcare
system, and consumer maximization
of value for their health insurance
premiums.

OHA represents the collective voice of 3.5 million healthcare consumers. For our state to be competitive, our people must

be healthy. Our mission is to ® assure managed care consumers have access to medically necessary healthcare ¢ educate
consumers about their rights and responsibilities under health insurance plans ¢ inform legislators of problems consumers
face in accessing care and propose solutions to those problems.
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