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Good afternoon Senator Crisco, Representative Megna, Senator Kelly, 
Representative Coutu and members of the Insurance and Real Estate Committee.  For the 
record, I am Victoria Veltri, the Acting State Healthcare Advocate.  My office, the Office 
of the Healthcare Advocate (OHA) is an independent state agency with a three-fold 
mission: assuring managed care consumers have access to medically necessary 
healthcare; educating consumers about their rights and responsibilities under health 
insurance plans; and, informing you of problems consumers face in accessing care and 
proposing solutions to those problems. 
 

Today I testify in support of HB 6511, An Act Concerning Small Group Health 
Insurance Rate Reviews.  This bill provides additional protections to employers who 
purchase insurance in the small group market.  Small employers are faced with increasing 
health insurance costs at a higher rate than large employers and would benefit from 
additional protections/safeguards in the insurance statutes. 
 

This bill includes a long overdue requirement that the Insurance Department 
promulgate regulations to ensure that rates are not excessive, inadequate or unfairly 
discriminatory.  Such standards should be in regulation.  
 
Thank you for you attention.  Please contact me if you have any questions at 
victoria.veltri@ct.gov or (860) 297-3982. 
 
 

 
 
 
  

mailto:victoria.veltri@ct.gov

