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Two Connecticut officials want the state to
mandate public hearings on proposed rate
increases for long-term care insurance after
senior citizens complained about one company’s
9 percent jump.

Ironically, Genworth Life Insurance Co.’s 9
percent increase is the smallest sought for such a
policy here recently, dwarfed by proposals from
other insurers of 29 percent to 49 percent or
higher.

A series of large rate increases on older
long-term care policies — proposed around the
country in recent years — has stirred outrage
and raised concern about whether the policies
were underpriced initially and that the in-
creases are justified. 

In Connecticut, state Sen. Edith Prague,
D-Columbia, and state Healthcare Advocate
Kevin Lembo say they’ll pursue legislation next
year to require hearings on insurers’ rate filings

for the policies, which cover nursing home and
at-home care.

The aim is to have the Connecticut Insurance
Department hold forums on each proposed
long-term care rate increase so consumers can
comment and ask questions before regulators
rule.

Long-term care policies, after all, aren’t cheap
to begin with. Even typical policies bought in the
late 1980s by a 65-year-old could cost roughly

$1,500 a year and top $4,000 if bought at age 75.
Former Connecticut residents Martin and

Betty Rogan are each paying $1,460 a year for
their long-term policies bought from a Gen-
worth predecessor in 1992, when they were 62
and 61, respectively.

Now the couple, who are in their late 70s and
live in Florida and spend summers in Rhode
Island, face a choice from Genworth: the 9
percent rate increase approved by regulators
April 1 or a comparable cut in the benefits their 

Proposed Rate Hikes May Face Hearings 
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Public Would Get Say On Long-Term Insurance Changes

Despite some gains in pay, low- and
moderate-income families in Con-
necticut had a harder time finding
homes they could afford in 2006 than
they did two years earlier, a study
released Wednesday showed.

And it’s doubtful that the picture is
growing brighter now that housing
prices are falling, several experts
involved in the study said.

The number of households who
spend 30 percent or more of their
income for housing — a measure of
distress in the market — and who
earned 80 percent or less of the state
median income, has jumped by more
than a third since 2004, the Hartford-
based nonprofit Partnership for
Strong Communities said Wednes-
day.

In all, 344,000 households in 2006,
the latest year for which figures are
available, were in that group, com-
pared with 257,000 two years earlier.
The median was about $63,000 in
2006, said Don Klepper-Smith of Data-
Core Partners in New Haven, who
conducted the study.

Housing
Elusive

For Low
Earners

By ZACHARY ABRAHAMSON
COURANT STAFF WRITER

PLEASE SEE HOMES, PAGE E4

________________________

It’s Getting Tougher
To Rent In State

United Airlines is slashing its domestic
capacity, the latest blow to travelers
facing dwindling choices for when and
where they can fly. Page E3

INSIDE

Air Capacity Cut

Connecticut will receive $126,488
from Walgreens in a settlement over
allegations it overcharged the
Medicaid program. Page E3

Drug Settlement

M. SPENCER GREEN / AP 

FREIGHT CARS await completion at the Belt Railway Co. of Chicago in April. A new U.S. Chamber of Commerce report predicts that demand for freight
trains is expected to double over the next 25 years. 

C
HICAGO — Railway executive Matthew Rose
stood before fellow industry leaders, pointing
to a map meant to tell the future of the U.S. rail
freight network. It was drenched in red — east

to west, north to south.
The blotches illustrated areas where, by 2035, traffic

jams could be so severe that trains would grind to a halt
for days with nowhere to go.

"For those of you who’ve never seen a good rail melt-
down, this is what it looks like," Rose, CEO of Burlington
Northern Santa Fe Corp., said as the crowded hall shift-
ed uncomfortably in their chairs. "It’s literally chaos in
the supply chain."

While the nation’s attention is focused on air travel
congestion and the high cost of fuel for highway driving, a
crisis is developing under the radar for another form of
transportation — the freight trains used to deliver many
of the goods that keep the U.S. economy humming.

The nation’s 140,000-mile network of rails, devoted
to carrying everything from cars to grain by freight, is
already groaning under the strain of congestion, with
trains forced to stand aside for hours because of one-
track rail lines.

‘RAIL MELTDOWN’
The Nation’s Increasingly Clogged
Rail System Threatens The Supply

Chain And The U.S. Economy

By MICHAEL TARM
ASSOCIATED PRESS
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"It’s not rocket science to see we have a calamity coming down the road.” 
PAUL BINGHAM

TRANSPORTATION ANALYST AT RESEARCH FIRM GLOBAL INSIGHT

RAIL TRAFFIC CONTROLLERS direct freight traffic through the Belt Rail-
way Co. of Chicago, one of the busiest rail yards in the country. Congestion
on the U.S. rail freight system is a major problem and only expected to
worsen over the next two decades.

Find out how Connect-Ability has the resources that bring Connecticut’s employers and people with disabilities together.
Call 1.866.844.1903 or visit connect-ability.com.
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See how we can work together.



E4 THURSDAY, JUNE 5, 2008 M T H E H A R T F O R D C O U R A N T

Honda and Porsche lead the
pack in J.D. Power and Associ-
ates’ annual ranking of initial
vehicle quality.

Porsche was the top brand,
with the fewest-reported prob-
lems per vehicle. Honda had
winners in three segments, more
than any other automaker. The
Honda Civic, Fit and CR-V all got
awards.

The study released Wednes-
day measures problems in the
first 90 days of ownership. It
questioned 81,500 people who
bought or leased vehicles from
the 2008 model year.

J.D. Power said overall quality
improved to an average of 118
problems per vehicle from 125
problems last year.

Jeep was the worst performer,
with 167 problems per vehicle.

The rankings for 2008 mod-
els, based on questionnaires
from more than 81,500 new-
vehicle owners. (“Activity vehi-
cles” refers to crossovers and
sport utility vehicles):

x
Sub-compact car:

Winner: Honda Fit
Runners-up: Kia Rio, Hyundai
Accent

x
Compact car:

Winner: Honda Civic
Runners-up: Toyota Prius,
Hyundai Elantra

x
Compact sporty car:

Winner: Mazda MX-5 Miata
Runners-up: Subaru Impreza,
Pontiac Solstice

x
Compact premium 

sporty car:
Winner: Mercedes Benz CLK-
Class
Runners-up: Porsche Cayman,
Volvo C70

x
Entry premium car:

Winner: Infiniti EX-Series
Runners-up: Infiniti G-Series,
Acura TSX, Volvo S40

x
Midsize car:

Winner: Chevrolet Malibu
Runners-up: Mitsubishi Galant,
Ford Fusion

x
Midsize premium car:

Winner: Mercedes-Benz E-
Class, Infiniti M-Series (tie)
Runners-up: Lexus ES 350,
Audi A6

x
Large car:

Winner: Pontiac Grand Prix
Runners-up: Mercury Sable,
Mercury Grand Marquis

x
Large premium car:

Winners: Lexus LS
Runner-up: Mercedes Benz S-
Class, Cadillac DTS

x
Compact activity 

vehicle:
Winner: Honda CR-V
Runner-up: Chrysler PT
Cruiser, Ford Escape

x
Midsize activity

vehicle:
Winner: Dodge Durango
Runners-up: Hyundai Santa Fe,
Toyota Highlander

x
Midsize premium

activity vehicle:
Winner: Lexus RX
Runners-up: Porsche Cayenne,
Lexus GX 470

x
Large activity vehicle:

Winner: Toyota Sequoia
Runners-up: Chevrolet Tahoe,
GMC Yukon

x
Large premium activity

vehicle:
Winner: Lincoln Navigator
Runners-up: Infiniti QX56,
Cadillac Escalade

x
Midsize pickup:

Winner: Dodge Dakota
Runners-up: Ford Ranger, To-
yota Tacoma

x
Large pickup:

Winner: Chevrolet Silverado LD
Runners-up: Toyota Tundra,
Chevrolet Avalanche

x
Van:

Winner: Ford E-Series
Runners-up: Nissan Quest,
Chevrolet Express

Source: J.D. Power and Associates

Honda,
Porsche
Lead In
Ranking

Associated Press

policies would pay.
“That’s entirely unacceptable,” said

Martin Rogan. It’s hard enough for
elderly policyholders to keep paying
the original rates, and “it’s going to be
tough to take almost a 10 percent
increase,” he said. His complaint to
Prague and the Insurance Department
led to the idea for public hearings.

The department has received 39
complaints so far about the Genworth
long-term care increase, but it stands
by its approval of the filing. It applies
to certain old policies issued to 1,861
Connecticut policyholders.

Although Genworth is raising rates
9 percent, its claim costs have been 15
percent higher than expected, said
Paul Lombardo, insurance actuary at
the Insurance Department.

“We felt the 9 percent was war-
ranted at this time,” Lombardo said,
adding that the department is mindful
of how rate increases can affect con-

sumers. If regulators don’t approve
appropriate increases, they may have
to worry about companies’ solvency
later, he said.

A major reason for the rate increase,
which Genworth is seeking in other
states too, is that far fewer customers
let their policies lapse than expected,
said Tom Topinka, a Genworth Fi-
nancial spokesman. When companies
set rates for policies such as life or
long-term care insurance, they factor
in a certain percentage of customers
giving up the policies.

Genworth had anticipated that
about 5 percent of policyholders a year
would voluntarily stop paying their
premiums on the long-term care poli-
cies. As it turns out, only about 1
percent of policyholders have stopped
paying, Topinka said, and more people
keeping their policies translates to
more claims.

The “modest” rate increase, he
added, means about 80 percent of
affected policyholders will see a pre-
mium increase of less than $20 a
month.

Lombardo said the Insurance De-
partment, in about the past 10 months,

has rejected these proposed long-term
care rate increases from other compa-
nies as unjustified:

■ American Network, part of Penn
Treaty Group, increases ranging from
about 15 to 250 percent.

■ Life Investors, part of Aegon USA,
29 percent.

■ Transamerica, 49 percent.
■ Bankers Life and Casualty Co., 27

to 39 percent.
■ Lincoln Benefit Life, part of All-

state Financial, an average 31.7 per-
cent.

In addition, the department ap-
proved a 10 percent increase for Riv-
erSource Life Insurance Co., part of
Ameriprise Financial Group, instead
of the 35 percent requested.

Prague says she’ll ask the General
Assembly’s insurance and real estate
committee to raise a bill next year to
require public hearings on long-term
care rate increases. State law has long
required hearings on rate filings for
Medicare supplement insurance,
which some seniors buy to fill in gaps
left by the federal Medicare program.

Seniors ought to be heard on long-
term care rates, too, because it’s often

not feasible for them to switch to
another long-term care insurer,
Prague said. That’s because as they
age, they’re more likely to have health
problems that would cause their appli-
cations to be rejected. Also, the premi-
ums for a new policy at an advanced
age could be prohibitive.

Public hearings on long-term care
rate increases give people “an opportu-
nity to participate, ask questions, and
feel less like things are [just] happen-
ing to them,” Lembo said.

He and Prague noted that few, if any,
consumers attend hearings on Medi-
care supplement rates and say that
any legislation on long-term care
hearings needs to spell out better ways
to notify policyholders about hearings
and make them more accessible.

Lombardo said that although the
department doesn’t oppose public
hearings, more hearings would tax the
agency’s resources. Lembo, noting the
department is funded by the industry,
says money should be available to
make the hearings possible.

Contact Diane Levick at dlev-
ick@courant.com.

Hearings
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And it’s probably going to get
worse over the next two decades,
according to an analysis of govern-
ment and industry projections by The
Associated Press and interviews with
experts on rail freight.

The damage to the U.S. economy
could climb into the billions of dol-
lars. Higher shipping costs would
raise prices for everything from
lumber to grain. One analyst said the
rail crunch could add thousands of
dollars to the price of a car.

"It’s not rocket science to see we
have a calamity coming down the
road," said Paul Bingham, a trans-
portation analyst at research firm
Global Insight.

Congestion around the country has
remained chronic, even as the ailing
economy has led to a 3 percent dip in
freight train traffic in the first few
months of this year compared with
last year. And a new U.S. Chamber of
Commerce report warns that demand
for freight trains is expected to double
over the next 25 years.

The problem is that there’s no
room.

"Even if the estimates are half
wrong, we can’t put even 25 percent
more freight in the system right now
without serious implications," said
Randy Mullett, an analyst for the
nonprofit Transportation Research
Board.

Already, delays hamper the exist-
ing rail freight network. A lone train
stopped in Chicago can force other
trains to stop or slow as far away as
Los Angeles or Baltimore.

"It’s a ripple effect," said Scott
Haas, a vice president for United
Parcel Service, which uses 3,000
freight cars every day, more than any
other U.S. business. "Everything in
my system backs up."

Atlanta-based UPS hasn’t deter-
mined the total cost of freight route
congestion, but says that just five
minutes of daily delays for each of its
drivers amounts to $100 million in
company losses a year.

Other modes of transport can’t take
up the slack: Trucking faces its own
congestion problems, a shortage of
drivers and high fuel prices. Ships
and barges can’t reach large parts of
the country. Airplanes couldn’t begin

to carry the millions of tons of coal,
waste, chemicals, grain and cars
hauled by trains. And hauling freight
by rail remains far more fuel-efficient
than trucking.

Many politicians are joining rail
executives in sounding the alarm.

"The amount of money we’re in-
vesting nationally is pathetic," Rep.
Peter DeFazio, D-Ore., said during a
recent congressional hearing on
congested freight routes. "We’re
heading toward fourth-world infra-
structure."

Others suggest the railroads are
being alarmist.

Kenneth Kremar, another Global
Insight analyst, said talk of a looming
crisis serves industry interests as rail
companies jockey for more money
from Congress. He said investment in
larger, high-tech train cars and com-
puter systems that better pace trains
should help avert logjams.

"It’s illogical to assume nothing
will be done," he said. "Railroads have
an inherent interest in doing some-
thing. The market will respond.
There’s no reason to think they’re
headed for the abyss."

Amtrak, which shares the rails
with freight trains, is also feeling the

pinch. Its long-distance trains were
on time just 42 percent of the time last
year, according to a report by the U.S.
Department of Transportation’s
inspector general.

The problem on the shared tracks
has worsened in recent years as
freight traffic has soared. Passenger
trains move much faster than most
freight trains, and in many areas
there is only a single track, forcing
trains to pull over onto side tracks
and wait while trains coming in the
other direction pass.

A solution won’t come cheaply.
The chamber says expanding ca-

pacity on the more than 150-year-old
U.S. rail system would cost $148 bil-
lion over 30 years. Private rail compa-
nies would have to pay most of it, with
federal and state tax dollars covering
much of the rest.

Any solution will have to include
Chicago, which handles about 40
percent of all U.S. rail freight on
180,000 trains a year.

Expanding capacity here will cost
$1.5 billion over six years, a coalition
of officials and rail executives esti-
mates. David Burns, an independent
railroad engineering consultant
based in the Chicago area, put the

cost closer to $4 billion.
Bottlenecks crop up in other parts

of the country, too, but the big choke
point is Chicago, where it can take up
to two days for trains to wind through
the city.

Nearly all the major routes of the
web-like rail freight system come
through one or more of the nearly 80
rail yards here. 

The 500 freight trains moving
through Chicago each day have to
share tracks with — and yield to,
according to protocol — 700 daily
commuter trains. In contrast, com-
muter trains in New York City don’t
share lines with freight.

Proposed solutions include build-
ing new overpasses to keep trains
moving at track intersections. Else-
where, single-line tracks could be
expanded to double or triple. And
some advocates want to restore tracks
that fell out of use in the 20th century.

Expanding capacity to route trains
around clogged cities may not sit well
with suburban and exurban towns.

And then there’s Amtrak. It al-
ready operates on tracks owned by
the big railroads, which will be in-
creasingly reluctant to make conces-
sions to passenger trains.

Rails
CONTINUED FROM PAGE E1 

CHRIS WALKER / TRIBUNE/MCT

WORKERS at a Toluca, Ill., grain elevator open rail cars for corn to be loaded in May. Rail congestion in Chicago, about
100 miles to the northeast, could cause rail delays here in Toluca, and even as far away as Los Angeles or Baltimore. 

Since then, foreclosures
and falling house prices have
hit this and other states. “But
it has not led to the alleviation
of the shortage of housing
that’s affordable today in
Connecticut,” said Diane
Randall, director of the part-
nership. 

It might seem logical that
housing would grow more
affordable, not less, in a real
estate recession. The median
price of a previously owned
home in Connecticut is ex-
pected to decline by 12 per-
cent in 2008, to $283,000, ac-
cording to a forecast released
Friday by the New England
Economic Partnership.

Some neighborhoods and

price ranges are maintaining
their values, which means
that others — including some
in lower-cost areas — are
declining in price even more
steeply. 

But other factors are work-
ing against people with low
and moderate income seek-
ing housing they can afford.

Banks and other financial
institutions have become
much more careful about po-
tential mortgage borrowers,
leaving many would-be buy-
ers unable to take advantage
of the depressed market.

“When you’re looking at a
$270,000 home, you’re talking
about a $50,000 down pay-
ment,” Klepper-Smith said.
“A lot of folks can’t afford
housing at that price, and so
they’re turning back to the
rental market.”

Rental prices are not drop-
ping in many places, for sev-

eral reasons. Many families
that might buy houses are
waiting to see whether prices
drop further. Families that
have lost houses to foreclo-
sure or distress sales are
renting, which boosts de-
mand for apartments. 

Meanwhile, since 2000, the
state has ranked 46th for per
capita construction of hous-
ing units, and much of the
new construction is “four-
and five-bedroom single-fam-
ily homes,” said David Fink,
communications director for
the partnership.

“What we haven’t been
building are affordable rent-
als,” Fink said, “and we
haven’t been building starter
homes.”

Between 2000 and 2007,
Connecticut’s “housing
wage” — what a household
must earn per hour to afford a
two-bedroom apartment in

the state, as measured by the
National Low Income Hous-
ing Coalition — rose by 40
percent, to $21.11. 

That computes to an annu-
al salary of about $44,000. But,
Klepper-Smith said, accord-
ing to state labor department
statistics, 72 percent of new
jobs coming into Connecticut
through 2014 are expected to
pay less than $40,000.

“Without increased in-
come, where will those people
live?” he asked.

One answer is in payments
to towns that sanction lower-
priced housing, the partner-
ship said Wednesday.

Home Connecticut, a legis-
lative initiative to provide
state incentives for cities and
towns that rezone land for
high-density housing devel-
opments, was launched last
year but has only garnered
five proposals and one grant

so far, officials said. Passed in
June 2007, Home Connecticut
offers towns and cities thou-
sands of dollars to rezone
well-located land for housing
developments in which at
least 20 percent of units zoned
and built are certified afford-
able for households with in-
comes at or below 80 percent
of the state median.

The program, said Bill Eth-
ier, executive vice president
of the Home Builders Associ-
ation of Connecticut and a
Home Connecticut steering
committee member, “is a win-
win-win. It allows towns to
put development where they
want it, it allows builders to
build and it gives people
somewhere to live that they
can afford.”

Contact Zachary Abraham-
son at zabrahamson
@courant.com.
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AT&T Inc 38.50 -.28
ATMI Inc 28.31 -.64
Accenture 40.37 -.37
AcmeU 14.20 +.03
Aetna 46.53 +.88
Alexion 69.98 +.50
AmIntlGp 35.72 -.09
Amphenol 48.00 -.01
ApplBio 34.35 -.10
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AxsysTech 61.68 -.60
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BrMySq 21.56 -.30
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EthanAl 27.17 -.20
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Gartner 22.44 +.71
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GrafTech !26.91 +.46
GreenfldOn 12.50 +.12
HartfdFn 70.71 -.83
HealthNet 29.92 -.40
Hexcel 24.82 +.18
HubbelB 45.74 +.28
HungTel 17.33 -.14
ING 36.93 +.05
JDS Uniph 12.22 +.20
JPMorgCh 41.63 -.26
Kaman 25.59 +.20
KrispKrm 3.38 +.22

Landstar !57.18 +.46
Lexmark 36.70 +.43
LillyEli 49.04 +.76
LincNat 53.98 -.32
Lydall !15.48 +.06
MagelnHl 39.36 -.32
Memry 1.51 +.02
Neurgn .99
NwEngBc 10.90
NewAlliBc 13.19 +.07
Nordstrm 35.29 +.53
NoestUt 26.21 +.38

NYFIX n 3.77 -.07
Olin 22.71 +.47
PatrNBcp 14.86 -.17
Penney 39.36 -.13
PeopUtdF 16.76 +.05
Pfizer π18.80 -.21
PhnxCos 10.39 +.13
PitnyBw 36.59 +.30
Praxair !96.24+1.19
priceline 134.83+2.06
PrmEgy 62.99
Prudentl 74.48 +.25

Rayonier 47.19 +.60
RenegyH n 3.79 -.21
RockvFn 13.56 -.08
Rogers 39.28 +.60
SI Fincl 9.70 +.05
SovrgnBcp 9.13 -.10
StanlWk 47.49 +.31
StarGas 3.17 -.02
SturmRug 7.74 +.05
TRC Cos lf 4.99 -.30
Tenneco 23.08 +.22
Terex 70.76 -.56

TrnsLx 3.85
TransAct 8.29 +.04
TranSwtc h .87 +.01
Travelers 49.23 -.07
UIL Hold 32.44 +.64
UST Inc 55.88 +.69
UtdNtrlF 21.05 +.41
UtdTech 69.26 -.50
UtdhlthGp 33.82 -.13
UrstdBid 17.51 +.52
VerizonCm 36.98 -.38
VionPh rsh 1.43 +.10

Wachovia 21.58 -.34

WebsterFn 25.62 -.04

WellPoint 54.97 +.42

WldW Ent 16.38 -.11

Xerox 13.60 +.16

Zygo 11.46 -.33
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