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Healthcare Advocate Statement on Anthem/CCMC Agreement

Victoria Veltri, State Healthcare Advocate, issued the following statement on today’s Anthem/CCMC and CCMG agreement:

“This contract dispute shined a bright light on the impact that the business of healthcare can have on access to medically necessary care for children with complex medical needs.  During the two months of this dispute the Office of the Healthcare Advocate (OHA) helped hundreds of families to obtain information, continued care at CCMC or alternative coverage.  
“I am gratified for the families who receive care at CCMC and its specialty groups that the parties have agreed that Anthem will cover services obtained at CCMC or CCMG during the dispute as in-network.  I urge the parties to communicate with their patients and members as soon as possible and with out of state Blue Cross Blue Shield plans who utilize that Anthem network in state.
“I am grateful that Anthem and CCMC have resolved their dispute.  As we look to the future, we need to address the ongoing healthcare systems issues that have led to repetitive contract disputes, including payment reform, value based healthcare design and others.  This dispute forced patients to switch plans, carriers and providers, resulting in significant disruption.
“Finally, though I am pleased about this agreement, my office is exploring legislation that would prevent patients from being caught in the middle of these disputes in the future.”
About OHA:  OHA prides itself on real-time services for healthcare consumers.  OHA staff does not quit on any case until every source of coverage is exhausted, and every possible remedy is explored.  For free assistance, consumers can call 1-866-466-4446, or e-mail OHA at healthcare.advocate@ct.gov.  For general information, Veltri recommends that consumers visit OHA’s website at www.ct.gov/oha. 
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