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Office of the Healthcare Advocate First in the United States to Apply for Consumer Assistance Grant
Under Federal Healthcare Reform

Hartford, CT — The Office of the Healthcare Advocate (OHA) is the first applicant in the country for a
federal consumer assistance grant to help Connecticut insurance consumers with complaints and
appeals, education, enroliment. The grants, announced last month by the U.S. Department of Health
and Human Services, (HHS) through the Office of Consumer Information and Insurance Oversight
(OCl0), are part of the larger healthcare reform legislation passed in March. The grants also require the
tracking of complaints to identify problems and strengthen enforcement.

OCIIO officials confirmed this morning that OHA’s application was the first to arrive.

“We are confident about OHA'’s chances to be the recipient of the grant award for Connecticut. Only
one award will be made for each state, and OHA is the only state entity with the operational
independence and statutory mission required by the grant,” said Kevin Lembo, State Healthcare
Advocate.

“Every activity required by the grants, we already do, ranging from real-time individual consumer
assistance with appeals and education to advocating for changes in state and federal policies on behalf
of Connecticut residents when we identify systemic barriers to their rights to healthcare access and
coverage,” said Lembo. That is not coincidence--the consumer assistance programs and grants were
originally proposed in an amendment by Senator Christopher Dodd, and were modeled in part on OHA.

With additional assistance from the federal government, OHA hopes to expand its capacity to serve
more Connecticut residents, and put more savings back into the pockets of Connecticut’s healthcare
consumers. If OHA is awarded a grant, it will also expand its educational and outreach efforts to ensure
that Connecticut residents are equipped with the knowledge of their healthcare rights. OHA's
independence and governmental status means that its efforts to assist consumers are not subject to
political constraints yet carry the full weight of government behind them.

HitH



