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Lembo Is Sworn in for Second Term as Connecticut’s Healthcare Advocate 
 
Hartford, CT - In a small ceremony on Wednesday afternoon, Connecticut’s State Healthcare Advocate Kevin 
Lembo was sworn in for his second four-year term by State Comptroller Nancy Wyman.   
 
Lembo, who begins his second term, was unanimously confirmed by the Connecticut General Assembly during the 
legislative session that concluded on June 3, 2009 based on the recommendation of the agency’s Advisory 
Committee.  
 
The Office of the Healthcare Advocate, established in 2001 was created to provide consumer support for managed 
care enrollees and engages in both individual advocacy and broader health policy development. 
 
“I am grateful to our Advisory Committee and to the members of the General Assembly who have, again, put their 
faith in me to run this important agency.” said Lembo, “This is a critical time in the effort to enact meaningful 
health care reform.  Vital legislation sits on the Governor’s desk for signature, while Congress begins the difficult 
work of crafting changes to our unfair and unsustainable health care financing system.” 
 
Advocate Lembo uses his extensive expertise as one of only a handful of consumer advocates nationwide serving 
as a member of the National Association of Insurance Commissioners.  Lembo engages directly with legislators 
and members of Congress on individual healthcare issues and healthcare reform.  Last year he testified before 
Congress in his role as Connecticut’s Healthcare Advocate to inform Congress about the devastating consequences 
of insurance policy rescissions.  Lembo spearheaded an effort to ensure that federal mental health parity legislation 
did not preempt better state laws. 
 
Connecticut and its residents have benefited substantially from Lembo’s advocacy and his staff who have become 
experts on individual and systemic matters.  Since the beginning of Lembo’s tenure, the office has saved 
consumers over $14.5 million -- $5.2 million last year alone.  In addition, the Healthcare Advocate’s office has 
sponsored a variety of successful legislative initiatives including: the codification of a definition of medical 
necessity; the protection of Connecticut’s mental health parity laws; the lifting of a mandatory three-day acute stay 
in a hospital before eligibility for residential treatment; and, stricter protections for consumers against insurers that 
attempt to rescind, cancel or limit insurance policies.   
 
As the Healthcare Advocate, Lembo has also supported numerous healthcare initiatives such as public health 
reforms, efforts to protect healthcare for the most vulnerable Connecticut residents, and broader state and federal 
healthcare reforms. 
 
Lembo’s efforts have made him a resource for state and congressional leaders who seek his guidance and input in 
the drafting of healthcare bills.  
 
 “It’s a great honor to come to work everyday alongside an amazing group of likeminded people who are 
committed to ensuring justice and fairness for patients in their dealings with the health insurance industry.” 
 




