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                    NOTICE: The Office of the Healthcare Advocate is currently closed to public visitors as a protective measure for the safety of customers and staff. We will continue to provide services by email and telephone. The Office of the Healthcare Advocate may be contacted by utilizing our on-line services on our website, by calling our main number at 1-866-466-4446 or by emailing us at healthcare.advocate@ct.gov 
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            Lost your coverage?

Or shopping for health insurance for any reason?

There are options. OHA has the information and resources you need, including free help with working through this complicated choice.

Stay informed - Be Inspired!

Get the OHA newsletter delivered directly to you. Factual. Informative. Shareable. Help OHA help you, your family and neighbors.  
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                                Learn More About Healthcare Insurance

                                
                                    Information on substance use and mental health disorders, prevention and health topics.
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                                Health Insurance Rules and Regulations

                                
                                    Learn more about the laws and regulations that apply to various types of health insurance coverage.
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                                Healthscore CT

                                
                                    This site helps consumers compare the cost of non-emergent healthcare treatments - before you get the bills. Healthscore CT also uses national ratings to identify how health networks score on the quality of care they provide. It's a great place to start the conversation with your doctor (and insurance carrier.)
                                

                            

                    
                

            

        
            
                
                    
                        




            
                Upcoming Community Events 
            

                	November 23 - Lunch and Learn
	This space will be used to provide non-profit organizations with extra audience exposure. This is not a space for private companies and for profit businesses. Submissions will be vetted and posted with this caveat: Notice: The events identified below are not organized or sponsored by OHA. The hyperlinks are provided here as a convenience and for informational purposes only. They do not constitute an endorsement or approval by OHA of any of the sponsors, organizers, activities, products or services associated with the events. By clicking on a hyperlink, you will be directed away from OHA’s website to a website hosted by a third party, which is solely responsible for any content published on its own website. OHA bears no responsibility for the accuracy or legality of the content published on the third party website. Please submit events to: OHA.outreach@ct.gov




                    

                    
                        


     
    

        News 
        
    

    	
                        12/12/2023
                        
                            Healthcare Affordability discussion with Acting Healthcare Advocate Sean King
                     


                
	
                        12/06/2023
                        
                            Insurance Commissioner Andrew Mais Urges Caution During Health Insurance Enrollment
                     


                
	
                        12/05/2023
                        
                            Windham Hospital Labor and Delivery Allowed to Close
                     


                
	
                        12/05/2023
                        
                            Draft settlement for purchase of three Connecticut Hospitals spurs new negotiations
                     


                
	
                        11/22/2023
                        
                            OPEN HEALTHCARE ENROLLMENT - Don't Miss Out! 
                     


                
	
                        11/01/2023
                        
                            OHS Hospitals Facing Severe Financial Issues
                     


                
	
                        11/01/2023
                        
                            New Heart Disease Link
                     


                
	
                        11/01/2023
                        
                            Kaiser Strike Ends
                     


                
	
                        11/01/2023
                        
                            Breast Cancer Survivor
                     


                
	
                        10/31/2023
                        
                            Covid Variant Dominates While Vaccine Updated Shots are Slow
                     


                
	
                        10/31/2023
                        
                            Medicare Open Enrollment-Now thru December
                     


                
	
                        10/31/2023
                        
                            Health Exchange Re-opens-Rate to Rise 9.4%
                     


                
	
                        09/13/2023
                        
                            New Covid Booster to Receive Federal Approval
                     


                
	
                        12/18/2022
                        
                            Rising Healthcare Drivers Revealed at Forum
                     


                
	
                        09/13/2023
                        
                            Walgreens to Push For Broader Healthcare Control
                     


                
	
                        09/13/2023
                        
                            OHS: Sharon Hospital must stay
                     


                
	
                        07/19/2023
                        
                            It's A Start - State offering drug discount card, ends some hospital facility fees
                     


                
	
                        07/19/2023
                        
                            It's Dead For Now - Healthcare buying compromise for small businesses and nonprofits
                     


                
	
                        07/19/2023
                        
                            In Focus-Children's Mental Health
                     


                
	
                        05/14/2023
                        
                            Covid has transformed the US labor market
                     


                
	
                        05/14/2023
                        
                            FDA ends blood donations ban from gay and bi-sexual men
                     


                
	
                        05/14/2023
                        
                            WHO declares the Covid Global Health Pandemic Over
                     


                
	
                        05/14/2023
                        
                            Lyme Disease-Why some suffer long and others short
                     


                
	
                        05/15/2023
                        
                            Consider the risks and benefits of weight loss
                     


                
	
                        05/14/2023
                        
                            Colon Cancer is on the rise in young adults
                     


                
	
                        11/09/2022
                        
                            Pfizer Pharma has big plans for its monster sized profits from Covid. Look for a huge marketing footprint on other drugs and vaccines
                     


                
	
                        03/19/2023
                        
                            Covenant Health Calls Off Day Kimball Health Acquisition
                     


                
	
                        03/19/2023
                        
                            New Health Insurance Stipend Deadline for Home Care Workers
                     


                
	
                        02/07/2023
                        
                            Feds to End Emergency-Your Costs May increase
                     


                
	
                        02/07/2023
                        
                            Drug Companies Won't Refund Vaccine Payments
                     


                
	
                        01/25/2023
                        
                            With Covid likely to be with us for the foreseeable future, the FDA is thinking about making the vaccine an annual shot like the current flu regimen
                     


                
	
                        01/25/2023
                        
                            Amazon launches a prescription drug service for $5 per month and it's their generic version
                     


                
	
                        01/25/2023
                        
                            Pew Research reports the number one concern of parents today is the mental health of their children
                     


                
	
                        12/18/2022
                        
                            Governor Lamont on Rising Healthcare Costs Forum
                     


                
	
                        12/18/2022
                        
                            Legislators Pledge to Tackle Rising Healthcare Costs In Upcoming Session
                     


                
	
                        11/09/2022
                        
                            Open Enrollment-Enroll or Renew your Health Insurance starting now until January 15th, 2023. There are always questions to be answered and thoughtful considerations to be made so it's best not to wait until the last minute. Click for CT Marketplace- ACHT
                     


                
	
                        11/09/2022
                        
                            Sickle Cell - The Silent Disease You Need to Know About
                     


                
	
                        11/09/2022
                        
                            Medicare Penalizes 25 CT Hospitals for Readmissions
                     


                
	
                        11/09/2022
                        
                            Audit-CT Unsure About Covid Testing Payments
                     


                
	
                        10/26/2022
                        
                            Hospitals Systems Grow - Rural Patients Lose
                     


                
	
                        10/26/2022
                        
                            Coronavirus Update
                     


                
	
                        10/26/2022
                        
                            CT Moves to Lower Lead Poisoning of Our Children
                     


                
	
                        02/27/2022
                        
                            AHCT announces a special enrollment period through June 30 that provides no cost health insurance
                     


                
	
                        02/27/2022
                        
                            Migraines No More
                     


                
	
                        02/27/2022
                        
                            YNHH announces plans to buy three hospitals
                     


                
	
                        02/27/2022
                        
                            January is the toughest month for depression and anxiety disorders
                     


                
	
                        02/27/2022
                        
                            Good news more COVID kits expected soon
                     


                
	
                        02/27/2022
                        
                            Check for the latest COVID-19 information here
                     


                
	
                        02/16/2022
                        
                            No Surprises Medical Bills - Providers Must Give Good Faith Estimates
                     


                
	
                        02/16/2022
                        
                            Lots of Healthcare Reforms Eyed for 2022 Legislative Session
                     


                
	
                        01/13/2022
                        
                            Coverage and Reimbursement for At-Home COVID Tests - CMS Q-As
                     


                
	
                        01/13/2022
                        
                            Coverage and Reimbursement for At-Home COVID Tests - HHS_DOL_Treasure Guidance FAQs
                     


                
	
                        01/09/2022
                        
                            Federal Plan on Surprise Billing
                     


                
	
                        11/10/2021
                        
                            Healthcare Advocate Shares Health Plan Shopping Advice
                     


                
	
                        11/07/2021
                        
                            Robotic Arm
                     


                
	
                        11/01/2021
                        
                            Access Health Open Enrollment - November 1st to January 15th
                     


                
	
                        07/01/2021
                        
                            Covered Connecticut Program offers healthcare subsidies
                     


                
	
                        10/15/2021
                        
                            Medicare Open Enrollment - October 15th to December 7th
                     


                
	
                        11/29/2021
                        
                            Trauma Fees Vary by Hospital
                     


                
	
                        10/12/2021
                        
                            Wet Summer Raises Risk of Mosquito-Borne Illness in the Fall
                     


                
	
                        04/06/2021
                        
                            New Deadline for Open Enrollment
                     


                
	
                        04/06/2021
                        
                            Can Healthcare Costs Be Controlled
                     


                
	
                        04/06/2021
                        
                            News Item
                     


                
	
                        12/11/2020
                        
                            Influenza and You
                     


                
	
                        12/01/2020
                        
                            OHA Launches New Web Tool
                     


                
	
                        12/16/2020
                        
                            Covid - 19 Update
                     


                
	
                        05/28/2020
                        
                            OHA Launches Newsletter - May 2020
                     


                
	
                        05/15/2020
                        
                            Qualifying for Health Coverage after unemployment
                     


                
	
                        05/07/2020
                        
                            UnitedHealth Group issuing Health insurance Credits
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    Acting Healthcare Advocate Sean King
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                    There is an entire team of dedicated, knowledgeable experts in healthcare insurance who collectively have decades of experience in all aspects of insurance, claims, denials and successful appeals of adverse decisions that could cost Connecticut consumers millions of dollars per year. Mr. King is a seasoned lawyer with years at the agency and is an expert in his own right on all matters of healthcare insurance at the federal and state level and is intimately involved in legislation that can positively affect Connecticut families. 
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                Office of the Healthcare Advocate
            


            
                P.O. BOX 1543

                                Hartford                CT                06144                

                     Phone Number:   1-866-466-4446

                                                                                    Fax: 860-331-2499                                   

        






                	Email: Healthcare.Advocate@ct.gov
	Contact Us




        

    



                
                
                
                    




    
       
        	Policies
	Accessibility
	About CT
	Directories
	Social Media
	For State Employees


            	
                    [image: United States Flag]
                    
                    United States 
                        
                            FULL
                        
                    
                
	
                    [image: Connecticut Flag]
                    
                        Connecticut
                        
                            FULL
                        
                    
                


        
            ©
            
                2016 CT.gov | Connecticut's Official State Website
            
        

    

    
        
            [image: Connecticut Still Revolutionary Logo]
        
    




                
            

        

    




    






    

