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(HARTFORD, CT, MAY 23, 2001) – Any consumer can have problems with their managed care health plan, often just when they need help the most: in the middle of a health crisis. Connecticut’s new "Office of the Healthcare Advocate" (OHA) has been created to step in at those times, and any others when patients and managed care organizations disagree. OHA announced its official opening at a press conference today in Hartford. Joining a growing number of states with similar advocacy offices, Connecticut’s Advocate, Gerald Martens, will guide a staff whose goal is to assist health care consumers covered by managed care organizations. Although OHA’s office is located in Hartford, its toll free number, web site and trained staff will be accessible to consumers state-wide. 

""The Office of the Healthcare Advocate" will be a great resource for consumers who need help navigating the managed care system and appeals process," according to Governor John G. Rowland. "Many people need information and guidance about their health coverage and the Advocate will be an accessible, hands-on advocate." Attorney General Richard Blumenthal joined by Speaker of the House Moira K. Lyons, Senator Donald E. Williams, Jr., Deputy President Pro Tempore, and Senator Toni N. Harp, Assistant Majority Leader, praised Connecticut’s General Assembly for backing the innovative concept of a the Healthcare Advocate. Established pursuant to Act 99-284 passed by the General Assembly in 1999, the OHA’s staff currently consists of the Advocate and Deputy Director, Cristine Vogel. Vogel is setting up a call center to handle consumer inquiries immediately.

According to the Department of Insurance, more than 1.5 million state residents belong to managed care organizations. "We want to be the source of information and problem-solving for residents having difficulties understanding or dealing with managed care issues," commented Advocate Martens. "When you’re in the middle of a health crisis, you don’t want to worry about the intricacies of your coverage. Our office will be prepared to offer creative solutions and help resolve insurance issues so patients can focus on their health care."

OHA already has begun implementing its initial outreach campaign. Staff members will be advising legislators on their mission and meeting with consumer groups to acquaint them with OHA’s capabilities. Advocate Martens anticipates his office will be handling at least 1,500 telephone contacts this year, along with countless internet inquiries when their web site goes online next month.

Consumers with questions can take advantage of OHA’s services now, by calling their toll free number, 1-866-HMO-4446. Their web site, www.ct.gov/OHA, will be up and running in June. 

