Determining if a health care company is legit
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The skyrocketing cost of health care and health insurance is forcing people to look into other options these days. 

There are companies out there banking on that.

So how do you know which ones are legitimate? 

News Channel 8 spoke with a Waterbury woman who was determined not to be scammed.

When her husband brought home this ad published in the local newspaper. It caught Rose Marie Held's attention. 

"It sounded to be too good to be true.
"And you wanted it to be true? 
"Oh definitely. Wouldn't anybody for that kind of money?

The ad by PS Family Healthcare says for $59.93 per month you get all kinds of health care coverage including doctor visits and alternative care.

"It would save us over 3 thousand dollars with this insurance but I don't want to be taken for a ride," says Held.

So Rose Marie picked up the phone and called the toll free number.

"I gave her a bunch of questions and she answered them but then she came up with this other thing. All you would have to pay is the registration fee and we would waive the monthly fee for the first month."

Kevin Lembo, CT Health Care Advocate, says, "That's a sign that it's probably not at all what it perceives to be." 

Kevin Lembo is the state health care advocate and looked into PS Family Healthcare, the Texas company behind this ad.

"Our cursory look shows that they've ran afoul with the Better Business Bureau quite a number of times in Texas and there maybe a problem there," says Lembo.

His advice to consumers find out all you can before signing up.

Lembo says, "This is not health insurance. These are medical discount cards. They are different. With a medical discount card you may get a discount off the cost of your office visit but you're still on the hook for whatever is left." 

Lembo says PS Family Health Care and the company which operates it, International Association of Businesses, are not registered to do business in the state and not licensed with the insurance department.

If you are unsure about a company offering health care savings call the Health Care Advocate's toll free number 866-466-4446.

