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Office of the Healthcare Advocate Puts $1.7 Million Back Into the Pockets of
Healthcare Consumers in First Quarter of 2012

Victoria Veltri, State Healthcare Advocate, announced today that the Office of the
Healthcare Advocate (OHA), the independent state agency that assists consumers with
health insurance issues, generated $1.7 million in savings for Connecticut healthcare
consumers in the first quarter of 2012. The savings figure represents the costs of healthcare
services, procedures and claims that would have been borne directly by consumers of
healthcare had the agency not intervened.

Case load volume remains at a two-year high for several reasons; federal and state
law requires insurers to provide OHA's contact information on denial notices; OHA
conducted over 120 outreach and education events in 2011; and with federal funding, OHA
conducted extensive media campaigns through transit/bus ads in all urban areas on
Connecticut. As a result, many of the callers to OHA in the first quarter were first time
callers.

In the first quarter of 2012, OHA received many inquiries from consumers with
guestions about changes due to federal healthcare reform. These calls were in addition to
the many complicated appeals the office handled. The cases run the gamut from education
to appeals of very complex matters. “Our staff’s clinical expertise is a key advantage in our
advocacy and success in overturning denials and helping consumers,” Veltri said.

OHA also forced the reopening and withdrawal of improper judgments won by
providers and hospitals against consumers for the collection of thousands of dollars in
medical bills despite the failure of those providers to comply with proper billing practices
under state law.

OHA prides itself on real-time services for healthcare consumers. OHA staff does not
quit on any case until every source of coverage is exhausted, and every possible remedy is
explored. For free assistance, consumers can call 1-866-466-4446, or e-mail OHA at
healthcare.advocate@ct.gov. For general information, Veltri recommends that consumers
visit OHA’s website at www.ct.gov/oha.
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