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Office of the Healthcare Advocate Awarded

$396,400 Community Assistance Program Grant
Federal Grant to Support Additional Consumer Assistance, Outreach and Data Analysis

Hartford, CT — United States Department of Health and Human Services’ Secretary
Kathleen Sebelius announced today that the State of Connecticut, Office of the Healthcare
Advocate (OHA) was one of forty entities across the United States awarded grants to assist
consumers with health insurance appeals. The grant was awarded under federal healthcare
reform legislation, the Patient Protection and Affordable Care Act (PPACA). Only one award
was made per state, and the amount of each state’s award is based on population. Under the
terms of the grant, OHA will also collect data on assistance activities and perform outreach
activities to inform consumers of their healthcare rights.

Kevin Lembo, the State Healthcare Advocate said, “[W]e are very pleased with the grant
award. It will allow OHA to reach additional Connecticut consumers and provide them with the
high-quality, individualized and real-time assistance that we provide every day.” Lembo said
that the grant will allow OHA to hire two additional case managers to handle the increased
demand in caseload. Lembo also expects to hire one additional employee to coordinate
outreach and analyze data.

Lembo notes that the award designates OHA as the state’s designated health insurance
consumer assistance program, and as a result, all fully and self-insured plans offering group or
individual coverage to provide notices to consumers of the availability of OHA’s assistance with
appeals. “We expect our case volume to increase rapidly as a result of this very important
notice requirement of federal healthcare reform. Consumers now will have our information at
hand so we can help them as soon as they need it.”

The Consumer Assistance Programs envisioned in the federal healthcare reform law are
based largely on the Connecticut experience with the Office of the Healthcare Advocate. OHA
was created by the legislature in 1999 to provide education and direct consumer assistance for
patients and their families denied access to treatment or services by their insurance company.
Since its creation, OHA has assisted tens of thousands of Connecticut residents to untangle the
complexities of the healthcare and healthcare financing systems. Through effective advocacy,
the office has realized savings for consumers of over $20 million.



A copy of the HHS announcement is available here:
http://www.hhs.gov/news/press/2010pres/10/20101019a.html
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