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Nurturing Families Network of Norwalk 
Family Rights, Responsibilities, and Confidentiality Policy  

Program Description: 
Nurturing Families Network is a voluntary and free of charge home visitation program 
designed to teach child development, support families, provide service coordination, and 
referrals to first time parents.  Weekly home visits are scheduled at each family’s convenience. 
 
Family Rights and Responsibilities: 
Nurturing Families Network staff recognizes that families are crucial in the lives of their 
children.  Staff expects that families will participate in all aspects of program planning, as the 
decisions made will affect their lives.  Nurturing Families Network has established the following 
policies and procedures so that family rights are protected. 
 
1. The right to ongoing participation in the Nurturing Families Network Program, including 

an individualized, written service plan (to be developed promptly after admission), 
periodic review and reassessment of needs, and appropriate revisions of the plan.              
                                                                                                                             

2. The right to refuse or terminate services at any time.                                                            
        

3. The right to referral, as appropriate, to other provider’s services at anytime, including 
upon discharge from the program.                                                                                         
   

4. The right to access, upon request, one’s own record.                                                            
       

5.         The right to confidentiality of records.  Records will be made available only to those 
 individuals who monitor the program such as funders and credentialing organizations. 

This review of records will only be used to determine the program’s compliance to work 
 plans and critical elements.   
 
6. The right to report any dissatisfaction with the program (including content or personnel) 
 to the program manager.  All complaints and/or grievances will be handle according to 
 program policy. 
 
I would like to participate in the Nurturing Families Network Program.  I understand that all 
Nurturing Families Network employees are mandated child abuse reporters.  If they have any 
reason to believe that my child is being abused or neglected, a report will be made to the 
appropriate agency or police.   
 
Parent Signature: _________________________________ Date: _______________ 
 
Guardian Signature:                                                                      Date:________________ 
 
Witness Signature:                                                                       Date ________________ 
 



Revised 10/03 

Nurturing Families Network of Norwalk 
Derechos a las Families, Responsibilidades, y Polízas Confidenciales 

 
 

Descripción del Programa: 
Nurturing Families Network es un program voluntario de visitas al hogar.  El programa es 
designado para enseñarle sobre el desarollo de su niño, apoyar familias y referir a los padres 
primerizos vez.  La trabajadora social le vistará en su hogar una vez a la semana, a la 
conveniencia de cada familia 
 
Derechos de la Familia y Responsibilidades: 
El personal de Nurturing Families Network reconocen que las familias son muy importantes en 
las vidas de sus niños.  El personal de Nurturing Families Network esperan que las familias 
participen en todo los aspectos del programa: por ejemplo, en planificar con las decisions que 
afectan sus vidas.  Nurturing Families Network ha establecido las siguientes polizas. 
 

1. El derecho de terminar o rechazar los servicios ofrecidos por Nurturing Families Network 
a cualquier momento. 

2. El derecho de referir a otros programas o servicios a cualquier momento. 
3. El derecho de reportar si no está satisfecha con el programa al director o supervisora de 

Nurturing Families Network.  Todas las quejas serán manejades abase de las polízas del 
programa. 

4. Tiene el derecho de obtener sus documentos siempre y cuando los pida. 
5. El derecho que los documentos son confidenciales.  Los documentos están disponibles 

solamente para las organizaciones que controlan la cualidad del programa.   
6. El derecho a una participacion continua en el programa de Nurturing Families Network, 

que incluye un plan personalizado por escrito, revision periodicamente y reasesoramiento 
de las necesidades del cliente. 

Yo quisiera participar en el programa Nurturing Families Network.  Yo entiendo que todo 
personal de Nurturing Families Network tienen la obligación de reportar cualquier caso de 
abuso de nino.  Si tienen una razón o creen que el nino sea abusado o descuidado, un reporte 
sera escrito y se iiamará a la agencia apropiada. 
 
 
 

___________________________________    _____________________ 
Firma del Padre      Fecha 
 
___________________________________   __________________ 
Firma del Padre/Guardian     Fecha 
 
 
_________________________________________   ______________________ 
Firma del Testigo      Fecha 
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