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Kevin Bartram | Staff Elin Swanson Katz,
Consumer Counsel for the State of Connecticut,
listens as US Sen. Richard Blumenthal  speaks
during a press conference in New Britain on
Wednesday, August 13, 2014 where Blumenthal
call  on phone companies and wireless carriers to
stop the practice of cramming, which is
unauthorized third-party charges added onto bills.
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Sen. Blumenthal targets cellphone ‘cramming’
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NEW BRITAIN — U.S. Senator Richard Blumenthal is asking consumers and regulatory officials to clamp
down on “cramming” by checking their cell phone bills and using their enforcement powers to stop the
practice which costing people millions.

“This is one of the paramount consumer issues of our time,” Blumenthal said while at the Office of
Consumer Counsel in New Britain Wednesday.

“Cramming” is a term used for the practice of “cramming” fraudulent phone charges “down the throats of
consumers” by adding costs for services that consumers never requested to cell phone bills.

For instance, Blumenthal gave the example of Oxford resident
Melinda Grice who complained to the Federal Trade
Commission after spotting a $9.99 charge on her AT&T cell
phone bill for a horoscope “hotline” that she never approved.

“Melinda’s situation is replicated thousands of times,” he said.
“People are hit with charges they might not have noticed. I am
calling on the FTC and Federal Communications Commission
to crack down on those charges.”

Blumenthal co-sponsored the Fair Telephone Billing Act which
would give regulatory agencies more power in dealing with
“cramming.” The bill is currently in committee but, “We think
the FCC and FTC has the power right now to take action,”
Blumenthal said. 

He and Elin Swanson Katz, Consumer Counsel for the Office
of Consumer Counsel located on Franklin Square said the
practice allows cell phone carriers and third parties to make millions off of unsuspecting consumers.

Cell phone carriers such as AT&T, Verizon, Sprint and T-Mobile can make as much as 30 to 40 percent of
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the third-party charge, Blumenthal said.

The key is being aware of how much the monthly bill should be and scrutinizing your bill for unwanted
charges, they said. 

“Look at your phone bills like you would look at your credit card statement,” Swanson Katz said.

Consumers can call the company that placed the charge to get a refund, she said. If that doesn’t work, call
your cell phone carrier to demand a refund, she said. If that doesn’t work file a complaint with the FTC,
Blumenthal said. 

“Carriers can also scrutinize the bills and stop third-party fraudulent billers,” he said. “The are allowing their
access.”
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