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Re: Office of Consumer Counsel - Positive Fisc&esults On Budget
Date: February 4, 2009

The Office of Consumer Counsel (OCC) is completatgpayer funded and thus its expenses
haveNO fiscal impact on the state budget.
One dollar eliminated from the OCC has absolut&ly effect on the state budget.

OCC funnels approximately $600,000 from ratepat@the general fund through consulting
fees paid to agencies such as DAS, DOIT, DPW, ditiath to providing ratepayer funds
which are used by the state to cover overhead sgsdor all state government activities.

OCC'’s FY 2009 Budget is $3,069,000, all of it cognfrom the ratepayer-funded Consumer
Counsel Fund (816-48a & 816-49net a penny comes from the General Fund or taxes

The agency adherestesults based accountability- we work hard on behalf of ratepayers
in order to bring about fair utility rates and caepolicy.

In the last five years the OCC has saved ratepayens$2.5 billion in major rate cases and
other dockets. OCC measures its advocacy's pediocmand effectiveness on behalf of
ratepayers through its annual scorecard. Detalsgailable atvww.ct.gov/occ

The Legislative Program Review and Investigatioogn@ittee declared in 1997

“....the [OCC] enhances the DPUC’s work, resultingegisions that better reflect the
public interest....The Department has been the baaegfiof the services of the
independent Office of Consumer Counsel for oveyedfrs. The OCC has unstintingly
represented ratepayer interests...

Legislative Program Review and Investigations Catte’'s January 22, 1997 report.

The OCC is a state appointed, independent statecp@stablished in 1975 to advocate for
all utility ratepayers in Connecticut - resident@mmercial & industrial. The OCC'’s 17-
member legal and financial staff brings many yedirsxperience and expertise to the
complex issues involved in utility regulation tamf®ct ratepayer interests. The OCC also
promotesandprotects ratepayer interests by serving on energy-relateddsoestablished by
state law as well as national boards.

The OCCadvocatesfor ratepayers in dockets heard before the Depantiof Public Utility
Control (DPUC) on every regulated utility, electpiower procurement, quality of customer
service, land sales, financial reviews, telephoable, gas and water issues, new service
offerings, new regulations governing public utildgmpanies, and ratepayer education.



The OCC alsadvocatesfor ratepayers in federal and regional forums,udcig at the

Federal Energy Regulatory Commission, the Fedevai@unications Commission and in
regional proceedings involving ISO New England.isTddvocacy has reduced overpayments
of power plants by hundreds of millions of dollarsl protected the privacy rights and
competitive interests of Connecticut telecommuricest customers.

The OCCtestifiesto the General Assembly on pending energy legisiatights for just and
reasonable rates in administrative hearings and cases, andducateselected officials and
others on utility issues. The agermoperatesin good faith with utility, business, consumer
interest groups and legislators to enact benefiawas and public policies.

For more information, contact the Office of Consuif@eunsel at 860-827-2900



