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Contact:     Elin Swanson Katz:  860-827-2901
CONSUMER COUNSEL CAUTIONS CONNECTICUT RESIDENTS TO BE WARY OF LONG-TERM CONTRACTS AS ELECTRIC RATES DROP
(November 28, 2011-Hartford, CT) -   Electric rates for many consumers will drop in 2012, so customers should be cautious about signing long-term contracts for electrical service that lock them in to a higher rate for the New Year.  

 The Public Utilities Regulatory Authority (PURA) today approved reduced generation rates for residential and business customers taking Standard Service generation from the state’s two major electric utilities, the Connecticut Light and Power Company (CL&P) and United Illuminating (UI).  This would reduce the electric generation rate charged to CL&P and UI customers who pay the “Standard Service” rate instead of that charged by a competitive electrical supplier.

According to PURA, CL&P’s Standard Service generation rate for 2012 will decrease by about 1.2 cents per kilowatt-hour (kWh), from the current rate of 9.482 cents/kWh to 8.279 cents/kWh.  The electric bill of a typical CL&P residential customer on Standard Service and using 750 kWh per month would therefore decrease by about $9 a month.  For UI, the Standard Service rate would decrease by about 1.8 cents/kWh from the current rate of 10.616 cents/kWh to 8.727 cents/kWh.  For a typical UI residential customer on Standard Service and using 750 kWh, the bill decrease would be about $13.50 a month.
Over the past several years, some residential customers have stayed with their utility (CL&P or UI) for electric generation services, paying the Standard Service rate, while many others have switched to electric generation services from third-party suppliers.  The drop in Standard Service rates will commence on January 1, 2012 and continue throughout 2012.  These reduced prices for Standard Service from the utility will reduce or eliminate the gap between the price of Standard Service and the price that third-party competitors can offer.  

For this reason, Consumer Counsel Elin Swanson Katz is encouraging customers to be cautious about signing long-term contracts for electrical service with third-party suppliers.  The concern is that customers will be locked into a rate that turns out to be higher than the rate for utility Standard Service beginning as soon as January.  At this point, residential customers should be comparing any rate offered by a third-party supplier to the reduced Standard Service rate beginning just over a month from now.  All savings comparisons using the utilities’ “existing rate” will become grossly inaccurate beginning January 1, 2012.  

More specifically, Consumer Counsel Katz noted that “Nearly all the current competitive supply offers are higher than the recently-announced rates for CL&P and UI Standard Service.  Customers should be wary of signing onto new contracts with third-party suppliers unless the suppliers also lower their rates below the Standard Service rates for CL&P and UI.  Otherwise, the customer may not see a decrease on January 1, 2012.  Customers should also be aware that any claims by suppliers that the utilities’ rates for 2012 are unknown would be false.  The price of utility Standard Service in 2012 is now a known benchmark for comparison.”  She said that her office has received anecdotal reports of a sharp increase in advertising by marketers for competitive suppliers in anticipation of the decrease in the Standard Service rates offered by the utilities.

###
The Office of Consumer Counsel (OCC) is the State of Connecticut’s advocate for all utility ratepayers.  OCC seeks to ensure just and reasonable rates and reliable utility service for customers of Connecticut’s electric, gas, telephone, and water utilities and reasonable protection for cable television customers.  For more information, visit www.ct.gov/occ.   
