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Electric Supplier Palmco Under
Investigation In Connecticut

By Gregory B. Hladky - Contact Reporter
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Palmco customers allege improper, aggressive sales tactics by electric supplier

DECEMBER 2, 2015, 9:23 PM

P almco Power CT, a third-party electricity supplier for more than 3,500 Connecticut
residents, is being investigated for alleged deceptive marketing practices, according to state

Consumer Counsel Elin Swanson Katz.

The company is under investigation by Connecticut's Public Utility Regulatory Authority, which is
scheduled to hold public hearings on Dec. 15 and 16 in New Britain on the allegations against
Palmco. Katz is urging current and former Palmco customers who feel they were subjected to

Palmco's alleged "outrageous and intimidating marketing tactics" to speak at the hearings.

Palmco has come under fire for charging some of the highest electricity rates in Connecticut. The
company has also been investigated by New York and New Jersey authorities for alleged improper
practices. Katz said one New York settlement resulted in Palmco and its partners agreeing to pay

more than $2 million in refunds to consumers in that state, plus a $200,000 state penalty.

Representatives from Palmco did not return a call for comment.

Article continues below

Connecticut officials have gotten complaints from at least 26 people since 2012 that Palmco door-
to-door representatives have misrepresented themselves and claimed that customer's electricity

would be shut off if they failed to sign up with Palmco.

Palmco's tactics included "impersonating utility workers to gain access to customer bills, refusing
to leave a resident's home until she signed up with the company, and verbally abusing consumers

with expletives," Katz said.
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According to Katz, Palmco charged 3,550 residential customers of Eversource and United
Illuminating Co. a rate of 23.7 cents per kilowatt hour in September 2015 — nearly triple the
existing standard service rate set by the state through the end of this year.

"In aggregate, Palmco customers in Connecticut paid over $412,000 more than the standard
service rate ... in September alone," said Katz.

For more information about the hearings, contact the Office of Consumer Counsel at 860-827-

2900.
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