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OCC Staff Biographies


Lauren Henault Bidra
Staff Attorney 3

Lauren Henault Bidra joined the OCC as an attorney in August 2012.  Lauren focuses mainly on electricity and natural gas issues, including retail electric supply issues.  Her practice includes appearances before the Public Utilities Regulatory Authority (PURA) and the Connecticut Siting Council, and appellate level advocacy before Connecticut courts.  Prior to joining the OCC, Lauren practiced at a law firm in Hartford where she primarily litigated but also represented clients in business matters.  Lauren has also served as an Assistant Chief Counsel for Immigration and Customs Enforcement (ICE) within the U.S. Department of Homeland Security in San Antonio, Texas.  After graduating from law school, Lauren served in the U.S. Department of Justice Attorney General’s Honors Program as a Judicial Law Clerk at the Houston Immigration Court.  Lauren received her B.A. from Fairfield University, magna cum laude, and her J.D. from Quinnipiac University School of Law, cum laude.


Victoria P. Hackett
Staff Attorney 3

Victoria Hackett joined the OCC as an attorney in 2006.  Vicki’s practice areas at OCC include electric, gas, and water utility regulation, as well as consumer issues related to retail electric supply.  Vicki appears frequently before PURA, in court, and at the Legislature on behalf of OCC.  Vicki has been lead attorney on a variety of utility rate cases and merger dockets, led the OCC’s efforts on the review of utility response to the two significant storms of 2011, and is actively involved in various energy policy issues. Prior to joining OCC, Vicki was engaged in commercial and general litigation in private practice for four years.  Vicki graduated from the University Of Virginia School of Law, where she was awarded the Bracewell and Patterson Oral Advocacy Award, and received her B.A. in Sociology/Anthropology, magna cum laude, from Western Connecticut State University, where she was named Alumnus of 
the Year in 2011.  When not at work Vicki prefers to be outdoors, and enjoys hiking, kayaking, and biking.

Melody Mendez
Secretary 2

Melody Mendez joined the OCC in 1998 and provides secretarial and administrative support to both technical and legal staff.  Her experience in handling the numerous details of state government business procedures and getting results keeps OCC running smoothly and efficiently.



Taren M. O’Connor
Rate Specialist

[bookmark: _GoBack]Taren O’Connor is a Rate Specialist with Connecticut’s Office of Consumer Counsel (OCC), the state’s ratepayer advocate.  She serves as Chairperson of the state’s Energy Efficiency Board (EEB) and Chair of the EEB’s Evaluation and Residential Committees.  She is Vice-Chair of Connecticut’s Low Income Energy Efficiency Board (LIEAB).  She participates in governmental and policy initiatives on behalf of the OCC, and investigates consumer-related issues in formal proceedings before the Public Utilities Regulatory Authority (PURA).  Prior to joining the OCC in 2008, Taren served as Director of Government Affairs and Director of Public and Media Relations for the Middlesex County Chamber of Commerce.   Taren received her B.A. from Fairfield University.


Joseph A. Rosenthal
Principal Attorney

Joe Rosenthal has been a lawyer with OCC for over twelve years, focusing primarily on electricity and natural gas issues.  His practice includes frequent appearances before PURA and Connecticut courts, and he has been involved in numerous Federal Energy Regulatory Commission (FERC) proceedings, regional electricity matters, and natural gas conversion and infrastructure issues.  Joe has worked closely with Connecticut legislators, has testified many times before the Energy & Technology Committee, and has been a guest speaker at various utility conferences around the country.   In addition to his OCC duties, Joe is on the Coordinating Committee of the New England Consumer Liaison Group, which hosts quarterly educational events around the region with a focus on topics of interest to commercial and industrial consumers.  Joe graduated in 1996 from Boston College Law School, magna cum laude, and prior to that received Bachelors and Master’s Degrees in Mathematics from the State University of New York at Binghamton.

Richard E. Sobolewski
Supervisor of Utility Financial Analysis

Rich joined the OCC in 1986. He has served in a number of accounting, financial and analytical positions within the OCC, holding his current position since 2002.  Rich oversees OCC’s technical staff and outside consultants.  Rich has participated in over 150 utility rate proceedings involving Connecticut’s water, electric, natural gas and telecommunications companies.  Under his leadership, the Office of Consumer 
Counsel has entered into a number of negotiated rate settlements with Connecticut’s utility companies.  Rich has lead the OCC’s efforts on many issues impacting ratepayers, including decoupling, utility 
mergers and acquisitions, performance based ratemaking plans, utility company land sales and a uniform rate of return methodology.  Rich has served on staff-assisted rate case teams where he has been instrumental in preparing rate applications for Connecticut’s smaller water companies.  Rich has been an active participant in the National Association of State Utility Consumer Advocates’ (NASUCA) gas, water and tax and accounting committees and has served on National Association of Regulatory Utility Commissioners’ (NARUC) Rate School faculty.  Rich is a graduate of Central Connecticut State University.

Dave L. Thompson 
Utilities Examiner I

Dave L. Thompson joined the OCC in 2006 as a Utilities Examiner I, bringing almost twenty years of accounting and financial analysis experience from the private sector to our office.  Dave has worked in both the service and manufacturing industries for both global and entrepreneurial entities.  Dave has worked in all utility sectors at the OCC, including electric, gas, telecommunications, and water regulation, and appears frequently before PURA.  Dave represented the OCC in the creation of the current Electricity Procurement Process for the state of Connecticut, and continues to work on the administration of the process.  Dave has served as the lead technical analyst on many utility rate cases on behalf of the OCC. Dave began studies for his undergraduate degree in Canada, and graduated from the University of Hartford with both a Bachelor’s Degree in Business Administration and an MBA in Accounting and Finance.

William L. Vallée
Principal Attorney and
State Broadband Policy Coordinator 

Bill is the Broadband Policy Coordinator within the State Broadband Office, a unit of the Office of Consumer Counsel (OCC), the state’s public utility consumer advocate's agency, where he has been active since 1993 as a telecom attorney appearing before state and federal courts, and administrative utility regulatory bodies.  Bill manages the CTgig Project which seeks to create an open access fiber network servicing every premises in the state, and he managed the NTIA’s State Broadband Initiative (SBI) data collection/mapping and five-year strategic planning ($4 mm) grant. Bill also helped author the state’s successful application for a BTOP ($94 mm) grant to upgrade the state’s Public Safety and Education Networks to create the Nutmeg Network, an ultra-high speed fiber network connecting the state’s municipalities, schools, public safety sites, and libraries. He is a board member of the Nutmeg Network oversight board, the Commission on Educational Technology, and is a board member of the Connecticut Economic Resource Center, Inc. (CERC), a nonprofit corporation and public-private partnership that provides economic development services consistent with state strategies.  Prior to joining the OCC, Bill practiced corporate finance law on Wall Street (Hawkins, Delafield & Wood) and in Hartford (Halloran & Sage). Bill holds a B.A. cum laude in English from Union College and a J.D. from Fordham University School of Law, where he was Writing and Research Editor on the Urban Law Journal.  See Vallee, William, ”Sale-Leaseback Transactions By Tax-Exempt Entities and the Need For Congressional Guidelines,” Fordham Urban L. J., Vol. 12, Issue 2, 1983.



John R. Viglione
Economist

John R. Viglione joined OCC in 2015 as an Economist, providing analytical and Macroeconomic support to the staff.  Before joining OCC, John was a coordinator for the Step Up program with the Northwest Regional Workforce Investment Board.  While at the Workforce Investment Board, John worked with local businesses to foster economic and employment growth in the northwest region of Connecticut.  John is a graduate of Salve Regina University and has a Bachelor of Science degree in Economics.
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