Consumer Counsel Speaks to the Rotary Club of West Hartford

About Electric Bills

On Monday, June 3, Consumer Counsel Elin Swanson Katz spoke to a lunchtime gathering of
the Rotary Club of West Hartford about the Office of Consumer Counsel, its advocacy on behalf
of Connecticut’s utility customers, and then discussed the various charges on a residential
customer’s bills. Using a CL&P electric bill as an example, she broke down the various line
items and detailed each of the charges.

“It was a nice event and I appreciated the invitation,” Katz said. “The Rotarians were definitely
interested in what we do, and asked excellent questions about their bills and energy issues in
general.”

She is pictured here with Rotarian David Lemkuil.




