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Retail Suppliers’ Enrollment Fees Affect 
Projected Savings on Rate Board
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OCC encourages customers who are considering switching to an electric supplier to carefully evaluate all competitive offers on the state-sponsored Rate Board at energizect.com.  The Rate Board offers customers the opportunity to compare offers from various suppliers to the utility standard service rate.  However, customers should be aware that the projected “Cost/Month” and “Monthly Savings” columns on the rate board do not currently take into account any enrollment fees that are charged by the suppliers.  Such fees are generally noted in the “Plan Description” column, but customers need to manually calculate the impact of those fees on their projected savings.  
Offers that include enrollment fees often have low teaser rates compared to other offers, which teaser rates may be in effect for as few as four months.  The teaser rates may appear very attractive at first glance.  However, the cost of the enrollment fee could easily exceed any savings a customer may achieve from these low teaser rates, particularly for low use customers.  
Customers should carefully review all details of any offer from a supplier, including enrollment fees, cancellation fees, automatic re-enrollment procedures and rates that will go into effect at the end of the initial advertised rate period, and cancellation fees applicable after re-enrollment.  Customers should compare offers from various suppliers to the utility standard service price.  The utility standard service price is available for all customers at all times, and has no enrollment or cancellation fees.  The utility standard service price changes on January 1 and July 1 each year.  Changes to the utility standard service price are announced publicly 45-60 days in advance.  Current through June 30, 2016, the standard service price for Eversource Energy customers is 9.55 cents per kilowatt hour (kWh), while the standard service price for customers of the United Illuminating Company is 10.73 cents per kWh.  
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