Selected Websites for Long Term Care Consumers 
Consumer and Government Links
www.ct.gov/ltcop  - CT Long Term Care Ombudsman Program
www.theconsumervoice.org -National Consumer Voice for Quality Long Term Care

www.medicare.gov   - Go to nursing home compare link to access the Five Star Rating System information on facility staffing, quality measures, health inspections, and overall rating
http://www.cms.hhs.gov/  - Center for Medicare and Medicaid Service site – lots of links to press releases, surveyor information, data, etc.
http://www.cms.hhs.gov/CertificationandComplianc/13_FSQRS.asp  - background information on and links to the Five Star Quality Rating Program
http://www.ct.gov/longtermcare/site/default.asp  - State of CT website for a wealth of long term care information including Area Agencies on Aging, Centers for Independence, provider listings, etc
http://www.ct.gov/agingservices/cwp/view.asp?a=2509&q=313010&agingservicesNav=|   separate link for State of CT Aging Services information 

www.ct.gov/dss  - CT Department of Social Services general link – includes information on Medicaid eligibility, spend-down, home care program for elders,  personal care assistance waiver programs, etc.
http://www.ct.gov/dss/cwp/view.asp?a=2353&Q=428792&PM=1
- State of CT Department of Social Service information on Money Follows the Person Program
http://www.cga.ct.gov/2009/ACT/PA/2009PA-00168-R00SB-00455-PA.htm  - An Act on Nursing Home Bill of Rights signed in 2009 by Governor Rell

http://www.ct.gov/dph/lib/dph/public_health_code/sections/19-13-d5_to_19-13-d13_long-term_hospitals.pdf  -  CT Department of Public Health “Nursing Home” Regulations

http://www.ct.gov/dph/lib/dph/public_health_code/sections/19-13-d105_assisted_living_agency.pdf  -  CT Department of Public Health Assisted Living 

Regulations

http://www.assistedlivingconsumers.org/  -  Assisted Living Consumer Alliance - 
http://www.longtermcare.gov/LTC/Main_Site/index.aspx
-  National Clearinghouse for Information on Long Term Care Information

Websites for Long Term Care Consumers 
(continued)
Legal Resources

CT Legal Services – low-income and 60+ typical focus and links to Consumer Law Project for the Elderly  http://www.connlegalservices.org/  

National Academy of Elder Law Attorneys – http://www.naela.com/
CT Bar Association Elder Law Section – http://www.ctbar.org/article/view/86/1/43
Center for Medicare Advocacy – information on Medicare rights, benefits, etc  - www.medicareadvocacy.org
Provider Resources

http://www.myinnerview.com/resource_center/national_report_abstract/  - A National nursing home customer satisfaction study and survey results 

www.aahsa.org  - American Association of Homes and Services for the Aging – excellent link to wealth of LTC consumer information and data  

www.ahca.org  - American Health Care Association – for-profit LTC trade association – excellent links to data, consumer information, etc.

http://www.ncal.org/  - National Center for Assisted Living provider group 

http://www.cahcf.org/  -  CT Association of Health Care Facilities – CT’s for-profit long term care trade association

www.canpfa.org  -  CT Association of Non-Profit Facilities for Aging – non-profit long term care trade association

http://www.ctassistedliving.com/  - CT Assisted Living Association provider site – lists providers and offers consumer information

http://www.cthomecare.org/associations/3390/files/medicare%20checklist.pdf  - CT Home Care Association checklist for choosing a home care agency

General Assemby and CT Televsion Network

http://www.cga.ct.gov/  - CT General Assemby – follow the legislative process
http://www.ctn.state.ct.us/  - CT Television Network – watch hearings, speeches, meetings, councils, etc.
 
