
 

Family Councils for Quality Long Term Care: Support, Strengthen and Empower 

 
 

 
 

 
 

A 75-minute conference call is being offered at no charge! (Note: The same training call 
will be offered twice for your convenience.) This is an opportunity for family members 
who are part of a family council to join with other council members across the country 
to address the challenges of developing and maintaining family council membership, 
and to talk with our panel of family council members and experts about growing a 
strong, stable, independent family council. 

Confirmed Speakers: 
• Kirk Larson, Chairman, Minnesota Veterans Home Family Council, Minneapolis, MN 
• Jean Murphy, FRIA: The Voice & Resource for Eldercare with Dignity, New York, NY  

 
Registration is limited to one family member of a council per facility. Join the call as an 
individual, or invite other family members from your council to participate with you using 
speaker phone! Then, discuss what you’ve learned and how to apply it at your next family 
council meeting! This call is not open to ombudsmen, facility staff or others. It is only 
open to family members who are part of a family council. 

 
Register NOW! 

 
By Email: Complete the registration form (next 2 pages) and email it to family@nccnhr.org. 
By Fax: Fax the completed registration form to John Kafka, NCCNHR Membership Coordinator:  

  202-332-2949.  
By Mail: Fill out and mail the registration form to John Kafka, Membership Coordinator,  

  NCCNHR, 1828 L Street, NW, Ste. 801, Washington, DC 20036 
 
 
 
NCCNHR: The National Consumer Voice for Quality Long-Term Care 

 
NCCNHR (formerly the National Citizens’ Coalition for Nursing Home Reform)  
is a nonprofit membership organization founded in 1975 by Elma L. Holder to 
protect the rights, safety, and dignity of America’s long-term care residents. 

 
NCCNHR is thankful to the Frances Lane Memorial Family Council Fund of 
the Edward H. Lane Foundation, whose funding allows NCCNHR to support and 
network independent family councils across the country. In addition to 
conference calls, councils have access to a webpage, listserv and mailings with 
information and resources related to family council advocacy.  

 
View all information & resources related to this project: www.nccnhr.org 

  
 

Free Educational Conference Calls 
for Family Members Who Are Part of a Family Council: 

 

Growing & Maintaining a Strong, Stable, Independent Family Council 
 

Thursday, November 13, 2008 
3pm & 7pm ET 

QUESTIONS? 
Contact Jessica Brill, NCCNHR Project Coordinator:  

202.332.2275, ext. 225 or jbrill@nccnhr.org 

mailto:family@nccnhr.org
http://www.nccnhr.org/
mailto:jbrill@nccnhr.org
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Growing & Maintaining a Strong, Stable, Independent Family Council 

Free Conference Calls 
Thursday, November 13, 2008: 3pm & 7pm ET 

 
 
 
 
 
Description: A 75-minute conference call is being offered at no charge! (Note: The same 
training call will be offered twice for your convenience.) This is an opportunity for family 
members who are part of a family council to join with other council members across the country 
to address the challenges of developing and maintaining family council membership, and to talk 
with our panel of family council members and experts about growing a strong, stable, 
independent family council. Please Note: Registration is limited to 1 family member of a council 
per facility; join the call as an individual, or invite other family members from your council to 
participate with you using speaker phone! The same call will be offered twice for your 
convenience. 
 
Please fill out and email or fax this form to: family@nccnhr.org; 202-332-2949. Upon 
registering for a conference call, you will receive the conference call dial-in number, and a 
packet of materials to supplement the information provided on the call. 

 
Registration Information 

Name: 
 
Position on the family council (i.e.: Chair, Secretary, Member): 
 
Telephone Number:       
 
Email Address: 
 
Postal Address: 
 
 
Which Call do you want to participate in: (please circle one) 

November 13, 2008   November 13, 2008 
3pm Eastern    7pm Eastern 

 
How did you hear about this event? 

Please continue to page 2 of the registration form. 
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QUESTIONS? 
Contact Jessica Brill, NCCNHR Project Coordinator: 202.332.2275, ext. 225 or jbrill@nccnhr.org 

 
The responses that you provide to the following questions will be kept anonymous, and will help 
NCCNHR to plan future conference calls, and strengthen family councils across the country. 
 
Family Council City and State: 
 
My family council: (please check one)    
     _____  Is Active   _____  Is Just getting started    _____ Exists but is not active 
 
Do you currently have a loved one who is a resident in the facility where you are involved 
with the family council? (please check one)    
     _____  Yes   _____  No 
 
Have you had a loved one as a resident in the facility where you are involved in the family 
council? (please check one)    
     _____  Yes   _____  No 
 
I have been a member of my family council for: (please check one) 
     _____  Less than 1 year      _____  1 -2 years     _____  2-3 years         
       
     _____  3-4 years       _____  4-5 years      _________  Other (please specify) 
 
What are the top three issues faced by your council? 
 1: 
 
  

2: 
 
  

3: 
 
 
What topics would you like future conference calls to address?  
 
 
 
Please share other comments about your family council: 
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