CONNECTICUT LONG-TERM CARE OMBUDSMAN PROGRAM
SOCIAL TRANSPORTATION PROGRAM POLICY AND PROCEDURE

Policy:

e All requests must be submitted to the North Central Area
Agency on Aging (NCAAA) with all required documentation
provided. Requests must be submitted and time allowed
to process the request. Please allow 2-3 business days to
process your request.

e Approval for transportation will be based on 1)
transportation cost is within the specified maximum of
S400 roundtrip, 2) three bids for the transportation are
obtained by the nursing facility and facility determines the
appropriate provider for the transportation, 3) the
transportation provider is given the NCAAA information in
order to bill directly, 4) transportation provider knows to
submit the invoice in a timely manner ; invoices shall be
submitted within 30 days of the date the ride took place.
invoices over 60 days from the date of the ride may not be
reimbursed, and 5) request for transportation meets the
guidelines for appropriate use of funds as set by the Office
of the State Ombudsman {transportation to a gambling




8>

- establishment such as a CT casino will not be approved,
out-of-state transportation will not be funded).
Appropriate medical approval for the travel is obtained by
the skilled nursing facility. |
Transportation and resident’s plans are not finalized until
the nursing home receives verification from the NCAAA
that the request is approved.

One trip per resident per year will be approved. If there

“are available funds at end of the grant period, requésts will
be honored on a first come, first serve basis.

The Regional Ombudsman for each nursing home is
available to assist the resident or the staff with questions
related to the social transportation program.

Throughout the year, the LTCOP may have the occasion to
utilize NMT funds for members of CT’s SNF Resident
Councils or other SNF residents to attend LTCOP events

“and functions. These requests are also acceptab-le under

the policy.




Procedure:

Upon request of resident/family the nursing home will
review guidelines for priorities of transportation to
assure appropriateness of request.

Facility staff will obtain 3 bids for the transportation and
submit the bid for a round trip to the NCAAA along with
the request form. Point of information: NCAAA is not
required to request proof of the 3 bids. |

Upon approval by the NCAAA the nursing home will book
the transportation. Facility will provide billing
information to the service provider: Send to: Melanie

Berzins, Community Choices Counselor, NCAAA, 151
New Park Avenue, PO Box 75, Hartford, CT 06106
Facility staff will obtain all necessary medical approval

for the “Leave of Absence”.

Facility staff will ensure medications or other necessary
necessities are provided to the resident at time of the
trip. |

Facility staff will educate transportation providers as to
the billing procedure for submitting invoices.




