	




	12-15 Family Council Webinar on Staffing 



Meeting Description: 
Learn About Staffing Issues!
A 75-minute Webinar is being offered at no charge! This is an opportunity for family members who are part of a family council to join with other council members across the country to learn about staffing issues including training, consistent assignment and turnover.
Registration is limited to one family member of a council per facility. Join the call as an individual, or invite other family members from your council to participate with you using speaker phone! Then, discuss what you’ve learned and how to apply it at your next family council meeting! This call is not open to ombudsmen, facility staff or others. It is only open to family members who are part of a family council. 

 
Be Sure to Register NOW!
Participation will be limited to the first 55 registrants.
 

 

 

 

 

 

 




Date & Time 
Date: 

Tue, Dec 15, 2009 

Time: 

03:00 PM EST 

Duration: 
1 hour 15 minutes 

Host(s): 
Jessica Brill 

 Presenter Information
Hollis Turnham, Midwest Director for PHI 
  

Hollis Turnham is the Midwest Director for PHI. Joining PHI in 2001, she leads a staff of three based in Michigan who focus on improving the quality of direct care jobs while improving the quality of care delivered to elders and younger adults living with disabilities.  
Hollis has almost 30 years experience in poverty, long-term health care, and aging issues, first as a legal services attorney in Adrian, Michigan and, then, as Michigan's State Long Term Care Ombudsman for almost 16 years.  Prior to joining PHI, Hollis was the 1999-2000 John Heinz Senate Fellow in Aging working on aging and long-term care issues for then-Chairman James Jeffords (R-VT) of the Senate Committee on Health, Education, Labor, and Pensions.  She has a J.D. from the University of Texas at Austin School of Law.
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