




To get voice mail from outside of 410 Complex – External Voice Mail – 860-856-4800  

Enter your 11 digit phone number 1-860-418-6764 

Voice mail initial password = 2014 

 

Making calls dial 9, 1 area code and number (system strips out 1 if not needed ) 

RED LIGHT next to your primary line means your phone is active, green light means you are on the line. 

HISTORY button lit means you have missed calls.     

 

SEND ALL soft button will send all calls straight to voice mail, puts a check next to it. 

Hit button again to turn it off 

DROP soft button will disconnect call and get new dial tone. 

 

When phone gets a call these soft keys become available:   

Answer Phone, To Voice Mail, Ignore (just turns off ringer)   

 

Phone shows 3 lines with your number: 

Have one call going already on line 1. 

Say 2nd call comes in, press the line button of 2nd call coming in, this automatically puts 1st call on hold. 

You can have 2 active calls, if 3rd call comes in it will go to voice mail.  

Your 3rd line is available for you to make calls.    

 

CONF soft key will allow up to 6 caller conference call 

Hit CONF soft key, dial next person, when they answer hit JOIN soft key to add more people now hit  

ADD soft key, dial next person, they answer hit JOIN soft key.  

You cannot transfer a conference call.  

If you want to PAIR your contacts (info you manually put in shows on screen when call ) 

Hit Menu, Options & Settings, Call Settings, scroll down to Pair Contacts and turn on. 
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