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Sec. 14-10. Definitions. Records. Disclosure of personal information from records. 
Regulations.  

 
(a) For the purposes of this section: 
(1) "Disclose" means to engage in any practice or conduct to make available and make known, 
by any means of communication, personal information contained in a motor vehicle record 
pertaining to an individual to any other individual, organization or entity; 
(2) "Motor vehicle record" means any record that pertains to an operator's license, learner's 
permit, identity card, registration, certificate of title or any other document issued by the 
Department of Motor Vehicles; 
(3) "Personal information" means information that identifies an individual and includes an 
individual's photograph or computerized image, Social Security number, operator's license 
number, name, address other than the zip code, telephone number, or medical or disability 
information, but does not include information on motor vehicle accidents or violations, or 
information relative to the status of an operator's license, registration or insurance coverage; and 
(4) "Express consent" means an affirmative agreement given by the individual who is the subject 
of personal information that specifically grants permission to the department to release such 
information to the requesting party. Such agreement shall (A) be in writing or such other form as 
the commissioner may determine in regulations adopted in accordance with the provisions of 
chapter 54, and (B) specify a procedure for the individual to withdraw such consent, as provided 
in regulations adopted in accordance with the provisions of chapter 54. 
 
(b) A number shall be assigned to each motor vehicle registration and operator's license and a 
record of all applications for motor vehicle registrations and operators' licenses issued shall be 
kept by the commissioner at the main office of the Department of Motor Vehicles. 
 
(c) (1) All records of the Department of Motor Vehicles pertaining to the application for 
registration, and the registration, of motor vehicles of the current or previous three years shall be 
maintained by the commissioner at the main office of the department. Any such records over 
three years old may be destroyed at the discretion of the commissioner. (2) Before disclosing 
personal information pertaining to an applicant or registrant from such motor vehicle records or 
allowing the inspection of any such record containing such personal information in the course of 
any transaction conducted at such main office, the commissioner shall ascertain whether such 
disclosure is authorized under subsection (f) of this section, and require the person or entity 
making the request to (A) complete an application that shall be on a form prescribed by the 
commissioner, and (B) provide two forms of acceptable identification. An attorney-at-law 
admitted to practice in this state may provide juris number to the commissioner in lieu of the 
requirements of subparagraph (B) of this subdivision. The commissioner may disclose such 
personal information or permit the inspection of such record containing such information only if 
such disclosure is authorized under subsection (f) of this section, as amended. 
 
 
(d) The commissioner may disclose personal information from a motor vehicle record pertaining 
to an operator's license or a driving history or permit the inspection or copying of any such 
record or history containing such information in the course of any transaction conducted at the 
main office of the department only if such disclosure is authorized under subsection (f) of this 
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section. Any such records over five years old may be destroyed at the discretion of the 
commissioner. 
 
(e) In the event (1) a federal court judge, federal court magistrate or judge of the Superior Court, 
Appellate Court or Supreme Court of the state, (2) a member of a municipal police department or 
a member of the Division of State Police within the Department of Public Safety, (3) an 
employee of the Department of Correction, (4) an attorney-at-law who represents or has 
represented the state in a criminal prosecution, or (5) a member or employee of the Board of 
Pardons and Paroles submits a written request and furnishes such individual's business address to 
the commissioner, such business address only shall be disclosed or available for public 
inspection to the extent authorized by this section. 
 
(f) The commissioner may disclose personal information from a motor vehicle record to; 
(1) Any federal, state or local government agency in carrying out its functions or to any 
individual or entity acting on behalf of any such agency, or 
(2) Any individual, organization or entity that signs and files with the commissioner, under 
penalty of false statement as provided in section 53a-157b, a statement on a form approved by 
the commissioner, together with such supporting documentation or information as the 
commissioner may require, that such information will be used for any of the following purposes:  
(A) In connection with matters of motor vehicle or driver safety and theft, motor vehicle 
emissions, motor vehicle product alterations, recalls or advisories, performance monitoring of 
motor vehicles and dealers by motor vehicle manufacturers, motor vehicle market research 
activities including survey research, motor vehicle product and service communications and 
removal of nonowner records from the original owner records of motor vehicle manufacturers to 
implement the provisions of the federal Automobile Information Disclosure Act, 15 USC 1231 et 
seq. , the Clean Air Act, 42 USC 7401 et seq. , and 49 USC Chapters 301, 305 and 321 to 331, 
inclusive, as amended from time to time, and any provision of the general statutes enacted to 
attain compliance with said federal acts;  
(B) In the normal course of business by the requesting party, but only to confirm the accuracy of 
personal information submitted by the individual to the requesting party;  
(C) In connection with any civil, criminal, administrative or arbitral proceeding in any court or 
government agency or before any self-regulatory body, including the service of process, an 
investigation in anticipation of litigation by an attorney-at-law or any individual acting on behalf 
of an attorney-at-law and the execution or enforcement of judgments and orders, or pursuant to 
an order of any court provided the requesting party is a party in interest to such proceeding;  
(D) In connection with matters of motor vehicle or driver safety and theft, motor vehicle 
emissions, motor vehicle product alterations, recalls or advisories, performance monitoring of 
motor vehicles and motor vehicle parts and dealers, producing statistical reports and removal of 
nonowner records from the original owner records of motor vehicle manufacturers, provided the 
personal information is not published, disclosed or used to contact individuals except as 
permitted under subparagraph (A) of this subdivision;  
(E) By any insurer or insurance support organization or by a self-insured entity or its agents, 
employees or contractors, in connection with the investigation of claims arising under insurance 
policies, antifraud activities, rating or underwriting;  
(F) In providing any notice required by law to owners or lienholders named in the certificate of 
title of towed, abandoned or impounded motor vehicles;  
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(G) By an employer or its agent or insurer to obtain or verify information relating to a holder of a 
passenger endorsement or commercial driver's license required under 49 USC Chapter 313, and 
Connecticut General Statute Sections 14-44 to 14-44m, as amended;  
(H) In connection with any lawful purpose of a labor organization, as defined in section 31-77, 
provided (i) such organization has entered into a contract with the commissioner, on such terms 
and conditions as the commissioner may require, and (ii) the information will be used only for 
the purposes specified in the contract other than campaign or political purposes;  
(I) For bulk distribution for surveys, marketing or solicitations provided the commissioner has 
obtained the express consent of the individual to whom such personal information pertains;  
(J) For the purpose of preventing fraud by verifying the accuracy of personal information 
contained in a motor vehicle record, including an individual's photograph or computerized 
image, as submitted by an individual to a legitimate business or an agent, employee or contractor 
of a legitimate business, provided the individual has provided express consent in accordance with 
subdivision (5) of subsection (a) of this section; 
(K) Inclusion of personal information about persons who have indicated consent to become 
organ and tissue donors in a donor registry established by a procurement organization, as defined 
in section 19a-279a, as amended.  
 
(g) Any person receiving personal information from a motor vehicle record pursuant to 
subsection (f) of this section shall be entitled to use such information for any of the purposes set 
forth in said subsection. 
 
(h) Notwithstanding any provision of this section, the disclosure of personal information from a 
motor vehicle record pursuant to subsection (f) of this section shall be subject to the provisions 
of section 14-50a concerning (1) the fees that shall be charged for copies of or information 
pertaining to motor vehicle records and (2) the authority of the commissioner to establish fees for 
information furnished on a volume basis in accordance with such terms and conditions regarding 
the use and distribution of such information as the commissioner may prescribe. 
 
(i) Notwithstanding any provision of this section that restricts or prohibits the disclosure of 
personal information from a motor vehicle record, the commissioner may disclose personal 
information contained in any such record to any individual who is the subject of such personal 
information or to any person who certifies under penalty of false statement that such person has 
obtained the express consent of the subject of such personal information. 
 
(j) The commissioner may adopt regulations in accordance with chapter 54 to implement the 
provisions of this section. 
 


