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Member Census RFP: Log of Respondent Questions

1. For the enrollee records respondents will be using for this study, does AHCT know
what percentage of them includes an email address? Phone number?

Phone numbers are included in all records, email addresses included for approximately
40% of our records.

2. Does AHCT have, or will AHCT provide to respondents, a broader timeline for this
project that includes expected completion date(s)?

We do not have a specific timeline for completion of the study. Study completion
should be as quick as possible to achieve research goals, and each respondent’s timeline
for completion will be considered during the scoring process.

3. Under ‘methodology’, AHCT references “sub-groups” of the enrollee population. Will
AHCT provide their current sub-groups/categories to the respondents or will AHCT
look to respondents to identify the sub-groups that should be used?

Below are the sub-groups we use to categorize our population. Also included is a sample
from an update on enrollment totals given at a recent Board of Directors meeting. We
would like RFP respondents to use our current sub-group classifications as a starting
point and build recommendations into their plan for which aspects of that population
we should examine (Ex: gender, geography, education level, prior insurance status, etc).

eMarket Share

—  Anthem

— ConnectiCare

— HealthyCT Sample from recent Board meeting:

eAge Band
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— Age 18_25 2013 2014 2014 2014
Market Share

_ Age 26_34 Anthem 62% 61% 60% 54%
ConnectiCare 36% 36% 37% 43%
ealthyCT 2% 3% 3% 3%

—  Age 35-44 -

_ Age 45_54 AA(:EB:;: 7% 8% 8% 7%
AGE 18-25 8% 9% 9% 10%

— Age 55-64 paa i B I =
AGE 45-54 22% 23% 24% 24%

— Age > 65 AGE 55-64 20% 35% 33% 32%
AGE 265 1% 1% 1% 1%
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eAverage Age

— Anthem

— ConnectiCare

— HealthyCT

— Aggregate
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4. Is AHCT providing a ballpark figure for the expected budget of this project?
No, we will not provide a target budget. As noted in the RFP, vendors submitting
responses should provide a detailed cost estimate based on their unique approach.
5. Is AHCT providing its scoring criteria to respondents?
Yes, the scoring and evaluation criteria can be found on the AHCT business page:
http://ct.gov/hix/cwp/view.asp?a=42988q9=506870
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