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Agenda

I. Call to Order
II. Network Adequacy Status
III. AHCT Facilitation of ECP contacting process and update 
IV. NCQA
V. Questions and Answers
VI. Adjournment 



3

Plan Management
Network Access Information
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Network Access Information - Agenda

• QHP Individual Market
– Enrollment Summary
– Subscriber Mapping
– Carrier Provider Count Summary

• Subscriber Access to Providers - Summary
• Subscriber / Provider Mapping by Carrier

– Primary Care Providers

• Summary
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Individual Market: Enrollment Summary 

Carrier Subscriber Spouse
Dependent 
Children

Member
Total

Anthem HMO 7,039 1,564 1,354 9,957

Anthem PPO 21,598 5,275 4,056 30,929

ConnectiCare Benefits Inc 23,161 5,276 2,994 31,431

HealthyCT 1,816 464 370 2,650

TOTAL 53,614 12,579 8,774 74,967

NUMBER OF FAMILIES WITH DEPENDENT CHILDREN
Anthem HMO:   847                                    ConnectiCare Benefits Inc: 2,050
Anthem PPO:     2,507                                 HealthyCT: 226
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Individual Market: Subscriber Enrollment – All Carriers
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Individual Market: Carrier Provider Counts

Carrier 
(Subscriber Count)

Provider Type

Anthem 
HMO 
(7,039)

Anthem 
PPO

(21,598)

ConnectiCare
Benefits Inc
(23,161)

HealthyCT
(1,816)

PRIMARY CARE 9,629 9,691 3,583 2,480
PEDIATRIC CARE 1,397 1,407 1,193 698

OB/GYN 2,905 2,921 1,736 596
BEHAVIORAL HEALTH 7,488 7,496 4,695 1,014

CARDIOLOGY 1,314 1,328 1,256 295
ONCOLOGY 416 414 709 139

• HealthyCT data includes count for a single, unique provider only and has been adjusted to remove providers in process of 
being contracted and those with no address, and therefore may be under‐represented

• Anthem and ConnectiCare Benefits Inc data was adjusted to reflect a single provider per city for those with multiple offices 
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Individual Market: Subscriber Access to Providers

Carrier 
(Subscriber Count)

Provider Type

Anthem 
HMO 
(7,039)

Anthem 
PPO

(21,598)

ConnectiCare
Benefits Inc
(23,161)

HealthyCT*
(1,816)

PRIMARY CARE 98% 97% 99% 98%
PEDIATRIC CARE 92% 91% 96% 93%

OB/GYN 95% 94% 96% 88%
BEHAVIORAL HEALTH 99% 99% 99% 97%

CARDIOLOGY 91% 90% 96% 80%
ONCOLOGY 75% 72% 89% 72%

PRIMARY CARE 99% 99% 100% 98%
PEDIATRIC CARE 99% 98% 99% 98%

OB/GYN 99% 99% 99% 98%
BEHAVIORAL HEALTH 100% 100% 100% 99%

CARDIOLOGY 98% 98% 99% 97%
ONCOLOGY 94% 93% 99% 94%

1 Provider 
within 5 
miles of 
subscriber 
address

1 Provider 
within 10 
miles of 
subscriber 
address

*HealthyCT data includes unique provider only, therefore percent access may be under‐represented
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Anthem HMO Enrollment and Provider Network
Primary Care Providers – 5 & 10 Mile Radius

County
Under 1 
mile

1 to 
under 5 
miles

5 to 
under 10 
miles

10 to 
under 15 
miles

Grand 
Total

FAIRFIELD 978 430 4 1,412

HARTFORD 1,168 436 7 1,611

LITCHFIELD 225 313 34 572
MIDDLESEX 126 131 3 260

NEW HAVEN 1,306 612 2 1,920

NEW LONDON 364 301 16 681

TOLLAND 138 180 5 1 324

WINDHAM 75 126 58 259

TOTAL 4,380 2,529 129 1 7,039

98% of subscribers have access 
to a Primary Care Provider 
within 5 miles of address
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Anthem PPO Enrollment and Provider Network
Primary Care Providers – 5 & 10 Mile Radius

County
Under 1 
mile

1 to under 5 
miles

5 to under 
10 miles

10 to under 
11 miles

Grand 
Total

FAIRFIELD 3,437 1,405 11 4,853

HARTFORD 2,552 1,070 18 3,640

LITCHFIELD 904 1,155 139 2,198
MIDDLESEX 364 408 9 781

NEW HAVEN 3,570 1,680 7 5,257

NEW LONDON 1,484 1,221 76 2,781

TOLLAND 472 604 11 1 1,088

WINDHAM 328 494 177 1 1,000

TOTAL 13,111 8,037 448 2 21,598

97% of subscribers have access 
to a Primary Care Provider 
within 5 miles of address
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ConnectiCare Benefits, Inc. Enrollment and 
Provider Network

Primary Care Providers – 5 & 10 Mile Radius

County
Under 1 
mile

1 to under 
5 miles

5 to under 
10 miles

Grand 
Total

FAIRFIELD 6,635 1,842 11 8,488

HARTFORD 5,137 2,233 29 7,399

LITCHFIELD 181 236 24 441
MIDDLESEX 663 771 15 1,449

NEW HAVEN 3,324 1,407 9 4,740

NEW LONDON 115 126 17 258

TOLLAND 95 152 4 251

WINDHAM 52 72 11 135

TOTAL 16,202 6,839 120 23,161

99% of subscribers have access 
to a Primary Care Provider 
within 5 miles of address
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Healthy CT Enrollment and Provider Network
Primary Care Providers – 5 & 10 Mile Radius

County
Under 1 
mile

1 to under 
5 miles

5 to under 
10 miles

Grand 
Total

FAIRFIELD 754 364 2 1,120

HARTFORD 62 57 119

LITCHFIELD 68 109 19 196
MIDDLESEX 13 14 27

NEW HAVEN 133 117 250

NEW LONDON 9 7 16

TOLLAND 19 46 2 67

WINDHAM 5 10 6 21

TOTAL 1,063 724 29 1,816

98% of subscribers have access 
to a Primary Care Provider 
within 5 miles of address
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Network Access Information – Next Steps

• Partner with Connecticut Insurance Department 
& Office of the Healthcare Advocate

• Establish reasonable access standards
• Continued monitoring 
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Essential Community Providers

Network Adequacy
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Essential Community Providers

Essential Community Providers (definition)

Providers that serve predominantly low-income, medically 
underserved individuals, meet the criteria of health care 
providers… and must be a non-profit entity or state operated.
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Required Essential Community Provider Types
The categories of facilities, centers, services, programs and clinics identified 
by ACA as being required ECPs include:

• Federally Qualified Health Centers 
• Federally Qualified Health Center Look-Alikes
• Tribal/Urban Indian Centers

• Children’s Hospitals
• Critical Access Hospitals
• Disproportionate Share Hospitals
• Sole Community Hospitals
• Rural Referral Centers

• Ryan White HIV/AIDS Programs
• Sexually Transmitted Disease Clinics

Title X  Family Planning Clinics
• Comprehensive Hemophilia Diagnostic Treatment Centers

• Tuberculosis Clinics

• Black Lung Clinics*
• Native Hawaiian Health Centers*

*Do not have these in CT

• School Based Health Centers**
** CT Statutes require SBCH to be included in 

provider networks

• Community Mental Health Centers
(mental health parity) 



17

ECP Network Adequacy Standards for 2015:
A carrier must contract with:

• 90% of the Federally Qualified Health Centers or Federally Qualified Health Center 
Look-Alikes; and

• 75% of all other ECP providers

Also,
• Carriers must contract for the full range of services included in the Essential Health 

Benefits (EHBs);
• Carriers must contract for all services, in all locations, so long as the provider meets 

plan certification requirements and is willing to negotiate/accept the commercial 
rate;

• Recognizing the challenges of implementation and consideration will be given for 
carriers that demonstrate good faith efforts to meet these standards.

For 2014, there were:
• ECP Providers: 285
• ECP Programs:  1343
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Outreach to Providers
Based on carrier data received and analyzed, Plan Management realized the 
need to reach out to 200 ECP providers 

• Rationale for Outreach Initiative :
– Found that many ECP providers were confused about the value of contracting
– Allows customer who transitions between QHP and Medicaid to keep same provider
– Expands provider network in a convenient location for services
– Additional income for providers

Outreach
• Plan Management reached out to those providers on the ECP list without contacts or 

who were partially contracted:
– By survey
– By letter 
– By phone 

• AHCT put them in touch with the carriers by providing the contact information for 
each of the four carriers.
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Adjusted ECP Denominator

ECP Providers Unable to Participate
• 13 providers/ agencies deleted from expanded list
• 18 programs/ services deleted from expanded list
• 28 programs/ services deleted from 7 existing providers

ECP Providers Interested for Future
• 24 providers/ agencies
• 58 programs/ services 

2015 Plan Management Outreach, adjusted Total ECPs
• 248 providers/ agencies
• 1239 programs/ services 

Reasons include:
• Entity not in 

business
• Stopped program
• Unable to be 

credentialed

Reasons include:
• Billing structure: 

City of Waterbury
• Co‐pay issues: 

several school‐
based health 
centers

• Staff unable to be 
credentialed 
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NCQA
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Questions
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Adjournment


